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   Welcome to the Northwestern Energy website. Please choose a state/region below so we can deliver you the most personalized and relevant site experience possible.
        
     Montana
    South Dakota
    Nebraska
  
  or choose a state from the menu below: Please select a state
Montana
South Dakota
Nebraska
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 LOGIN
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            Log in to My Energy Account


            
                            Login to Your Account



            

    


    
        
            
        

        
                Additional Options:

            Real Estate Agent’s Corner

Community Action Agency’s Corner

Property Management Portal
        

    


 
 



    	
        
            Account Services
                
                    
                
        
            
                
        	Create & Manage Account
	Start, Stop, Move Service
	For Business
	Construction Services
	Outage Map and Reporting
	Service & Payment Locations


                    
	
    For Business

    
	Business Services
	Key Accounts
	Property Management Services
	Real Estate Services

                

            

    
	
        
            Billing & Payment
                
                    
                
        
            
                
        	Payment Options
	Billing Options
	Understanding Your Bill
	Payment Arrangements
	Payment Assistance
	Help Your Neighbor
	Rates & Tariffs
	Ways to Save


                    
Worried about paying your bill?


We're here to help. If you have concerns about paying your bill, reach out to us right away. There are assistance programs that may be able to help.



Learn more



                

            

    
	
        
            Clean Energy
                
                    
                
        
            
                
        	Net Zero by 2050
	Where Does Your Energy Come From?
	Responsible Operations
	Our Environmental Projects
	How You Can Help
	Hydropower


                    How You Can Help Make a Difference
Learn more about our Environmental Stewardship in the Environment issue of Bright magazine.

Read Bright magazine
 

                

            

    
	
        
            Safety
                
                    
                
        
            
                
        	Report a Safety Issue
	Outage Safety
	Electric Safety
	Natural Gas & Propane Safety
	Hydroelectric Safety
	Community Safety
	Kids Corner


                    Report an Emergency
Safety is one of our core values and an integral part of our mission at NorthWestern Energy. We do not sacrifice safety for any reason.
.
 
Visit our safety page
 

                

            

    
	
        
            In Your Community
                
                    
                
        
            
                
        	Charitable Programs
	Scholarships
	Economic Development
	Environmental Projects
	Helping Create a Bright Future


                    Charitable Giving
NorthWestern Energy wants to make the communities we serve better places to live, work and prosper.

Apply Here
 

                

            

    
	
        
            Investor Relations
                
                    
                
        
            
                
        	Financial Results/Webcasts
	Investor Information
	Investor Conference Presentations
	SEC Filings
	FERC & MPSC Annual Reports
	Shareholder Report & Proxy Materials
	Corporate Governance
	Corporate Sustainability


                    
    2023 Annual Report

    
        Reliability, affordability and sustainability are the pillars that guide us as we adapt and react to the changing energy landscape and find innovative solutions to meet our growing demand for capacity. Learn more in our 2023 Annual Report.

    

    Read Our Annual Report
    


                

            

    
	
        
            About Us
                
                    
                
        
            
                
        	Our Company
	Careers
	Gas & Electric
	Environmental, Social & Governance
	Our Clean Energy Portfolio
	Our Projects
	Rates & Tariffs
	News, Articles & Events
	Supplier Diversity 
	Helping Create a Bright Future
	Powerful History
	Our Publications


                    
	
    Helping Create a Bright Future

    
	Bright Magazine
	Our Monthly Newsletter
	Powerful History
	Our Publications
	Bright Stories

                

            

    



    My Energy Login



Popular Destinations
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    Start, Stop, Move Service
     
	[image: ]

    Outages
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    Customer Service
    











 
  




    

        SEARCH THE SITE:
        
            
                
                
                    
                
            

            
                Search
            

        

        


    





    
    Close Search



 
  


    

        SELECT YOUR STATE/SERVICE AREA:
        
            Please select a state
Montana
South Dakota
Nebraska


            
                 Why Are We Doing This? 
            

        


        
            

            
                    Why do we ask you to select a service area?

                Knowing where your account is located will help us show you information and alerts about your specific area.            

        


    




Close Set Location 
   

    
        
            Regulatory Environment
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                            About Us
                        
                    
	
                        
                            Our Company
                        
                    
	Regulatory Environment


    


    
        


        
            SELECT A SECTION:
            - Please Select -


        

    


    

    We are a regulated utility

A variety of federal and state agencies regulate NorthWestern Energy. They provide oversight in our mission to provide safe, reliable and affordable service. Our utility operations are subject to federal, state and local laws and regulations concerning service areas, tariffs, issuances of securities, employment, occupational health and safety, protection of the environment and other matters.
The Montana Public Service Commission, the South Dakota Public Utilities Commission, the Nebraska Public Service Commission and the Federal Energy Regulatory Commission review and authorize the rates our customers pay for our utility services.


    



    


    
        Montana

    





    
    

    Montana regulatory environment

    


    

    

    	The Montana Public Service Commission (MPSC) regulates NorthWestern Energy’s Montana rates and tariffs.
	NorthWestern Energy supplies electric and natural gas to residential, commercial, and industrial customers. 
	Our electric business operates as a vertically integrated generation, transmission and distribution utility with bundled packages of generation, transmission, distribution, meter reading, billing and other services.
	Gas customers, as well as electric customers under certain commercial and industrial tariffs, have the ability to choose an alternative supplier.
	NorthWestern recovers its costs of providing service, with the opportunity to earn a return on its investment up to a percentage, through rates approved by the MPSC in a general rate review.
	NorthWestern generally recovers expenses for electricity and natural gas purchases through annual tracker filings and rates approved by the MPSC.
	NorthWestern evaluates its portfolio of resources for the electric utility in its triennial Electric Supply Resource Procurement Plan. 
	The Electric Technical Advisory Committee advises NorthWestern Energy in the preparation of its triennial Electricity Supply Resource Procurement Plan.
	NorthWestern Energy owns natural gas production and storage assets.
	We file a Natural Gas Supply Resource Procurement Plan with Montana Public Service Commission.  


    


    





    




    
        
                                
        
                    
                        

                            
                                
                                

                                    
                                

                                
                                    
                                        2020 Natural Gas Supply Procurement Plan

                                        
                                            April 2020
                                            2259 KB
                                        

                                    

                                    
                                        Download
                                        

                                    

                                

                            
                        
                    


        

    



    

        
                
                    
                        
                            
                                    Montana Integrated Resource Plan 2023

                                                                    NorthWestern Energy’s 2023 Montana Integrated Resource Plan is an analysis of energy supply conditions
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        South Dakota

    





    
    

    South Dakota regulatory environment

    


    

    

    	The South Dakota Public Utilities Commission regulates NorthWestern Energy's South Dakota rates and tariffs.
	We have the exclusive right to serve assigned electric
        service areas and nonexclusive municipal franchises to serve cities with natural gas.
	Our electric business operates as a vertically integrated generation, transmission and distribution utility with bundled packages of generation, transmission, distribution, meter reading, billing and other services.
	Competition exists for natural gas supply. 


    


    





    




    
        
                                
        
                    
                        

                            
                                
                                

                                    
                                

                                
                                    
                                        2022 South Dakota IRP

                                        
                                            September 2022
                                            22348 KB
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                                        2018 South Dakota Electricity Supply Resource Procurement Plan

                                        
                                            June 2021
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                                        2020 South Dakota Integrated Resource Plan

                                        
                                            June 2021
                                            4190 KB
                                        

                                    

                                    
                                        Download
                                        

                                    

                                

                            
                        
                    


        

    


    
        Nebraska

    





    
    

    Nebraska regulatory environment

    


    

    

    	The Nebraska Public Service Commission regulates NorthWestern Energy’s Nebraska rates and tariffs.
	We have nonexclusive municipal franchises to serve cities with natural gas.
	Competition exists for natural gas supply.
	Fuel adjustment clauses in natural gas rate tariffs allow us to pass commodity costs through to our customers. 


    


    





    


    
        Federal

    





    
    

    Federal regulatory environment

    


    

    

    	The Federal Power Act defines NorthWestern Energy as a public utility.
	We are subject to Federal Energy Regulatory Commission (FERC) regulations.
	FERC regulates our transmission rates and assets.


    


    





    



    
        
                
                        FERC Tariff Browser

                                            FERC's eTariff Viewer allows the public access to view the status of Tariffs which 
have been submitted to FERC. See NorthWestern Corporation - Montana OATT tariffs.

                

            
                            
                                
                                    

  
    
    
    
  

                                

                                Montana OATT

                            

            

        

    




    
        
                
                    
                        FERC Standards of Conduct

                    

                

                                
        
                    
                        

                            
                                
                                

                                    
                                

                                
                                    
                                        18 C.F.R. 358.7(c)(2) Chief Compliance Officer for Standards of Conduct

                                        
                                            January 2024
                                            244 KB
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                                        18 C.F.R. 358.7(e)(3) Potential Merger Partners as Affiliates

                                        
                                            December 2013
                                            130 KB
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                                        18 C.F.R. 358.7(f)(2) Employee Transfers between Marketing Functions and Transmission Functions

                                        
                                            June 2017
                                            158 KB
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                                        18 C.F.R. 358.7(i) Waiver of a Tariff Provision in Favor of an Affiliate

                                        
                                            April 2018
                                            129 KB
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                                        18 C.F.R. 358.7(a) Contemporaneous Disclosure
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                                        18 C.F.R. 358.7(f)(1) Job Titles and Job Descriptions for Transmission Function Employees
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                                        18 C.F.R. 358.7(c) Voluntary Consent
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                                            129 KB
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                                        18 C.F.R. 358.7(d) Written Procedures
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                                        18 C.F.R. 358.7(e)(1) Affiliates with Marketing-Function Employees

                                        
                                            August 2017
                                            134 KB
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                                        18 C.F.R. 358.7(e)(2) Shared Facilities

                                        
                                            April 2018
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                        Enhancing Reliability

                    We are paying close attention to the changing energy landscape, and we have serious concerns about our capacity needs. We are in the process of adding more resources to our portfolio to meet our customers’ peak energy demands.


                        
                                    Learn about all our ESG initiatives
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                    HELPFUL LINKS

            	Customer Service
	Billing & Payment
	Service & Payment Locations
	Careers
	BCBSMT Medical Machine Readable Files
	Accessibility Feedback


        

    




    
        
                    ARE YOU...

            	A Business
	A Real Estate Agent
	A Contractor
	A Member of the Media
	A Property Manager
	An Investor


        

    




    
        
                    FOLLOW US

            	
                            
                                Facebook
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                                Instagram
                            
                        


        

    



 
 
 
     © 2024 NorthWestern Energy. All rights reserved.
 
   

    	Privacy Policy
	PO Terms & Conditions - MT
	PO Terms & Conditions - SD-NE



 
 
 
 
 
  
     External Link Disclaimer
 
  
  
  Continue Return To Site 
 
 
   
 