Prices are rising: we're here to help

We know many Americans are facing challenging times, and no one wants to see rising electric and natural gas bills. We are
also committed to providing safe, reliable service to meet our customers’ needs.

NorthWestern Energy is requesting a regulatory rate review in Montana as we work to ensure our customers will continue to
be served by a financially sound company that is capable of efficiently funding the significant capital expenditures needed to
maintain, expand and modernize our critical energy infrastructure.

We know a rate increase will be difficult for some of our customers, which is why we’re here to help customers who may be
struggling with their bills.

The back of this flyer provides further information about the requested rate increase and
available assistance. For more information, call our customer contact center at 888-467-2669 or ‘x /
visit our website at NorthWesternEnergy.com/RateReview. NOIﬂl eStem
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Watch your next bill insert for more details on the specifics of the filing and programs available to 2y
Delivering a Bright Future
help customers manage energy costs.
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