
Write down your NorthWestern Energy account number and service address (exactly as 
it appears on your bill), and keep this card somewhere handy. It’s helpful to have your 
account number and service address for self-service options, including reporting an 
outage, registering for My Energy Account, making a payment online or over the phone, 
or signing up for E-bill.

Account number: ___________________________________________
Service address (exactly as it appears on your bill): _______________________

NorthWestern Energy Customer Care
Contact center hours: 7:00 a.m. - 6:00 p.m. local time | Emergency service: 24/7
Montana: (888) 467-2669 | South Dakota/Nebraska: (800) 245-6977
NorthWesternEnergy.com

My NorthWestern Energy account information



What can I do on NorthWestern Energy’s website?
• Get the most up-to-date outage information  

and report an outage -  
NorthWesternEnergy.com/outages

• Monitor your energy use, manage your account, 
and set your billing preferences –  
NorthWesternEnergy.com/MyEnergyAccount

• Report a scam – NorthWesternEnergy.com/scams

• Learn how you can save energy and 
money – NorthWesternEnergy.com/tips


