Tiffany Skinner started her career doing hair and
managing a hair salon for 10 years.

When she and her husband started thinking about
having kids, she decided she wanted a job with better
hours and benefits.

Tiffany saw a job posting for a customer associate
position in Brookings, S.D., applied and was hired.
That was six years ago, and Tiffany has been enjoying
the job ever since.

As a customer associate, Tiffany works in the walk-in
office in Brookings, serving the local customers.

“I love the customer interaction,” Tiffany said.

Tiffany and her coworkers have a lot of regular
customers that they look forward to seeing every
month when they pay their bill.

“Some people like to come in and see us,” she said.
“We have some customers if we don’t see them for a
couple months, we get a little nervous and try to check
up on them.”

In addition to her customers, Tiffany enjoys all of her
coworkers, so much that she frequently makes baked
goods for birthdays and other occasions.

“I 'love baking,” Tiffany said. “I bring baked goods to
work quite often.”

Tiffany’s strawberry muffin recipe came about after a
coworker requested strawberry muffins for his birthday.
Tiffany had never made them before, but did some
research and came up with this recipe.

“The sugar on the top really makes them,” Tiffany said.
“That crushed sugar, crunchy layer is so good.”

Tiffany’s strawberry muffing
INGREDIENTS

2 cups all-purpose flour, 1 7 teaspoons vanilla
plus 2 teaspoons more for extract

tossing with strawberries 14 teaspoon almond extract
2 teaspoons baking powder % cup milk

% teaspoon salt 2 Y4 cups diced strawberries

1 stick (%2 cup) unsalted 2 tablespoons turbinado
butter, softened sugar, for topping

1 cup granulated sugar
2 large eggs

DIRECTIONS

1 Preheat oven to 375 degrees. Line a 12-cup muffin tin with
paper liners, spray the liners and the pan with nonstick
cooking spray.

2In a medium bowl, whisk together the flour, baking powder
and salt.

3In the bowl of an electric_mixer, beat the butter and

gran.ulated sugar for about 2 minutes. Add the eggs one

nd a time, scraping down the sides of the bowl and beating

well after each addition. Beat in the vanilla extract and almond
extract. (The batter may look a little grainy — that’s OK.)

With the mixer on low, add the flour mixture in three
separate additions, alternating with the milk and ending
with the flour.

5Toss the strawberries with 2 teaspoons of flour (this will

keep them from sinking to the bottom?. Add strawberries
to the batter and fold in with spatula until evenly distributed.
Do not overmix.

6Scoop batter into muffin tins, they will be very full. Sprinkle
turbinado sugar over the center of each muffin, keep sugar
away from edges to prevent sticking.

7Bake for 30 minutes until lightly golden. Allow to cool
before eating.

CONTACT US

MONTANA

Customer Contact Center
7am. -6 pm. M-F
Emergency 24/7 Service

Call Before You Dig 811

Energy Efficiency 800-823-5995

888-467-2669

NEBRASKA

Customer Contact Center
7am.-6pm. M-F
Emergency 24/7 Service

Call Before You Dig 811

800-245-6977

SOUTH DAKOTA

Customer Contact Center
7am.-6pm. M-F
Emergency 24/7 Service

Call Before You Dig 811

800-245-6977

PAYMENT

Automated Phone

Payment Option:

(via checking, savings or money market account)
Speedpay Automated

Phone Payment Option:

(via credit card account)

800-218-4959

877-361-4927

CONSTRUCTION CENTER
1-83-FOR-BUILD (1-833-672-8453)
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We are proud of the diversity in the communities we serve. To better serve
the needs of some of our customers, we translate important customer
information into two languages: Spanish and Karen.

Estamos orgullosos de la diversidad en las comunidades que servimos.
Para satisfacer mejor las necesidades de algunos de nuestros clientes,
traducimos informacion importante del cliente a dos idiomas: espariol y
karen.
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Advantage SD helps grow small communities

Huron, S.D. is much more diverse than what you might
expect to find in a rural town of about 13,000.

“If you're going to grow your town in South Dakota
today, the only real way to do it is through diversity,”
said David McGirr, president and CEO Greater Huron
Development Corporation.

Huron’s population has been growing steadily, since a
low of about 11,000 in 2015. Much of that growth is
because of work done by local companies to recruit
employees from outside the area and the state.

Dakota Provisions, a meat processing facility, opened
its Huron operations in 2005, with about 300 or 400
employees. Today, Dakota Provisions employs some
1,200 workers in Huron. About 54% of those employees
are refugees from Burma and Thailand.

Huron went from 2% of its population being minorities a
decade ago to 25% today.

“That had a huge impact on our community,” David said.

NorthWestern Energy worked to support Huron’s
changing community by providing grant funds to create
an English language program for the new residents and
programs to help both refugees and longtime Huron
residents understand each other’s cultures.

Funding for the cultural and language programs came
from Advantage South Dakota, which NorthWestern
Energy launched in the early 2000s. Advantage South
Dakota is an economic development organization
focusing on the James River Valley of South Dakota.

When NorthWestern launched Advantage South
Dakota, we saw the importance of helping the region
and communities we serve grow their economies and
attract workers.

“We recognized the importance of collaboration
between our company and the various economic
development organizations in the James River Valley,”
said Rick Edwards, NorthWestern Energy’s director of
Community Connections.

“NorthWestern Energy has such a big interest in these
areas of South Dakota being economically successful,”
said Paul Mantz, Key Account and Economic
Development Specialist for NorthWestern.

“We've always said, when the tide comes in, all boats

float,” Rick added

In the last two decades, Advantage South Dakota has
worked successfully to bring in the tide to eastern South
Dakota.

“We’ve seen a lot of good growth in some of these small
communities,” Rick said.

Advantage South Dakota is made up of economic
development professionals from the communities
in the James River Valley, business members and
NorthWestern Energy. The organization focuses on
three main areas — business attraction, workforce
development and workforce recruitment.

Having an organization that includes representatives
from all the communities in the region helps small
communities combine their limited resources.

“This has really helped regional collaboration,” Paul said.

Advantage South Dakota meets quarterly, but also holds
more frequent events, such as Power Hour, a virtual
meeting held every other week focusing on something
timely going on in the economy.

“Power Hour allows us to share important information
with business leaders in those communities,” Rick said.

Advantage South Dakota recently launched a grant
program, making a $5,000 grant available to each
community to be used for workforce development and
recruitment.

Madison used the grant money to create an English
language program for immigrant workers. Yankton
created a diversity acclimation program.

“Our local economic developers have told us this
program allows them to do things they otherwise would
not be able to do individually,” Rick said.

For Huron, Advantage South Dakota has made a huge
difference in helping a shrinking community find avenues
for growth.

“| have been enriched by an opportunity ... to watch a
community completely transform to be vibrant again,”
said Terry Nebelsick, superintendent of the Huron Public
School District.

For more information on Advantage SD, visit
www.advantagesouthdakota.com.
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Always tap, click or call 811 or call811.com at least two
business days before any digging project. Utility locates
can be requested online at calld11.com or by calling
811 on any phone. You can also call 800-424-5555.

No matter how small (installing a mailbox, for example)
or how big (putting an addition on the house), always
call 811 or visit call811.com before a project to have
utility lines located.

Digging without knowing the approximate location
of underground utilities can result in serious injuries,
service disruptions and costly repairs when gas,
electric, communications, water and sewer lines are
damaged.

Everyone counts in
the 2020 Census

In March 2020, every household in America will receive
a notice to complete the Census online, by phone or
by mail. In May, the U.S. Census Bureau will begin
following up in person with households that have yet
to respond.

It takes just 10 minutes to answer 9 simple questions
that will shape investments in your community for the
next 10 years.

For more information, visit census.gov.




