
MONTANA
Customer Contact Center 888-467-2669
 7 a.m. - 6 p.m. M-F
 Emergency 24/7 Service
Call Before You Dig  811
Energy Efficiency  800-823-5995

NEBRASKA
Customer Contact Center  800-245-6977
 7 a.m. - 6 p.m. M-F
 Emergency 24/7 Service
Call Before You Dig   811

SOUTH DAKOTA
Customer Contact Center  800-245-6977
 7 a.m. - 6 p.m. M-F
 Emergency 24/7 Service
Call Before You Dig   811

PAYMENT
Automated Phone
Payment Option:  800-218-4959
(via checking, savings or money market account)

Speedpay Automated
Phone Payment Option:  877-361-4927
(via credit card account)

CONSTRUCTION CENTER
1-83-FOR-BUILD (1-833-672-8453)

Energy Connections Editor 
11 E Park St, Butte, MT 59701 

news2@northwestern.com

CONTACT US

kyanawthoet koekwalsaw luumhu aasineaawine aatwat matuu 

kwalpyarrmhu gunyuu kyasai . hcapein nhaint karain: pokaungg 

kyawantawthoetrae hpoutsai tahkyahoet eat loaauthkyetmyarrko 

hpya eet waatpyu hphoet kyanawthoet aarayykyeesaw hpoutsai 

satainnaahkyetaalaat nhaithku bharsarhcakarr myarrshoet bharsarpyanso

Estamos orgullosos de la diversidad en las comunidades que servimos. 
Para satisfacer mejor las necesidades de algunos de nuestros clientes, 
traducimos información importante del cliente a dos idiomas: español y 
karen.

We are proud of the diversity in the communities we serve. To better serve 
the needs of some of our customers, we translate important customer 
information into two languages: Spanish and Karen.
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Lori’s Rhubarb Cake
INGREDIENTS
1 ½ cups brown sugar
1 egg
½ cup butter, softened
1 cup buttermilk or milk
1 ½ cups cut up Rhubarb
1 tsp. soda
2 cups flour
½ cup sugar
1 tsp. cinnamon

DIRECTIONS

1 Preheat oven to 350 degrees. 

2 Cream together brown sugar, egg and butter. 

3 Add the buttermilk, rhubarb, soda and flour and mix to 
combine.

4 Pour the ingredients into a 9-by-13-inch greased pan. 

5        Combine sugar and cinnamon and sprinkle over cake. 
(You can cut back on the sugar to make the cake less 

sweet).

6 Bake for 30 minutes. Test with a toothpick to make sure 
it’s done.

Lori Cunningham’s rhubarb cake recipe has deep 
family roots. The recipe itself came from her mother 
in-law and Lori’s rhubarb plant used to belong to her 
mother. Lori transplanted the rhubarb to her house 
after her mom passed away.

The cake is now popular with both Lori’s side of the 
family and her husband’s side of the family.

“It’s simple and everyone really likes it,” Lori said.

Lori has been with NorthWestern Energy for 27 years. 
She started as a cashier in the Aberdeen, S.D. office 
and has held a variety of positions since then. Lori 
currently works on the new construction desk, which 
means that she helps customers who need new gas 
or electric service, typically because they’re building a 
new home or other building. 

While more than half of NorthWestern Energy’s 
employees have been working from home during the 
COVID-19 pandemic. Lori is one of the few who has 
stayed in the office, which means she’s added another 
responsibility to her job – cashier. Walk-in offices are 
closed, but payments are still accepted in the drop 
boxes outside our offices. Lori checks the Aberdeen 
drop-box every day and processes those payments.

One of Lori’s favoirte things about her job is working 
with local electricians and contractors.

“I know a lot of the electricians and contractors and I 
enjoy working with all of them,” she said.



A tragic mistake: an important reminder about 
farm equipment and overhead power lines

June 7, 2016 is a day that will be forever imprinted in 
Greg McCann’s mind. It began as a normal June day 
on his farm in southeastern South Dakota. The crops 
had been planted and, like every year in June, they were 
needing to be sprayed. Greg’s 35-year-old son, Grant, 
helped out on the farm and planned to spray the fields 
that day. 

“He went and got the sprayer filled and ready,” Greg 
said. “He called me to see if I could move an irrigator for 
him, and that was the last time I talked to him.”

To enter the field, Grant drove under a power line. 
Unfortunately, Grant didn’t drive far enough into the 
field. He stopped at an angle close to the power lines. 

As he began unfolding the 90-foot sprayer booms, 
they touched the energized power line which instantly 
electrified the tractor. 

The sprayer was caught in a Bon Homme Yankton 
Electric Cooperative distribution power line. Co-op 
electrician Kevin Meyer was just a few miles away when 
he and his apprentice received a call that a neighboring 
farm was out of power.

“We packed up our tools and stuff and left the yard,” 
Kevin said. “As we were leaving the yard, I received 
another call from a supervisor saying that we got a call 
that there’s a sprayer that looks like it might have made 
contact with a line that’s probably the first place to go 
and it’s looking like we have more customers out.”

Kevin and his apprentice didn’t know what they might 
discover, but knew they had to move fast. 

“As we’re rolling up on scene, one neighbor was there 
sitting on the road on his four-wheeler and he just said 
someone is down in front of the tractor,” said Kevin.

What they would discover is that Grant made a mistake 
that would end his life. Rather than staying in the cab 
and waiting for help, he had stepped out of the sprayer. 

“The consequences of that mistake took my only son,” 
said Greg. “He was my friend, my partner, my confidant. 
Now every day I remember that terrible morning and I see 
Grant lying dead on the ground. There’s no fix. There’s no 
second chances.”

No one can know what was going through Grant’s head 
at the moment he left the cab. But Greg wants others to 
learn from that mistake, so it doesn’t happen to anyone 
else.

“If Grant would’ve stayed in the tractor and not touched 
anything, I think he’d be here today. But he didn’t,” said 
Greg. “I don’t want anyone to have to experience the 
sadness and the emptiness that I and Grant’s family and 
friends are experiencing and will be experiencing for a 
long, long time.”
This article was reprinted with the permission of East River Electric 
Power Cooperative, Inc. to help bring more awareness regarding farm 
safety and power lines.

What to do if your 
vehicle contacts a 
power line
Stay in the vehicle and call 911 for help.

If you must exit the vehicle because of a fire, 
tuck your arms across your body and jump 
clear of any wires with your feet together, 
never touching the equipment and ground at 
the same time. Then shuffle or hop at least 
40 feet away with your feet together.

Stay away from the equipment until the 
authorities tell you it is safe.

Pay attention to 
electrical equipment
As we enter this year’s planting and spraying seasons, 
remain aware of where electrical equipment is located 
when you’re working on the farm and remember the 
steps to take if your equipment contacts a power line. 
You could save your life, or the life of someone you 
love. 

With the Coronavirus pandemic and its financial 
impacts, everyone has a lot on their mind this year. 
Letting distractions take your mind away from work in 
the fields significantly increases the likelihood of farming 
accidents. Minimize distractions and stay focused in 
the fields. If you notice your mind wandering at any 
point, bring it back to the task at hand. 

Even during 
pandemic, call 
before you dig
Calling before you dig is essential. Even during this time 
of social distancing, free utility line locates are available, 
and are required by law. Be sure to call 811 or visit 
call811.com at least a few business days before any 
digging project.

After calling, someone will come to your property and 
mark all buried utility lines. Once the lines are marked, 
dig carefully around any underground lines and consider 
relocating projects that are close to buried utilities.

It’s not too late to fill 
out the 2020 Census
The 2020 Census is available to fill out online at 
my2020census.gov or by phone at 1-844-330-2020. 
About 59% of South Dakota households and almost 
66% of Nebraska households have responded. The 
2020 Census takes just a few moments to complete.

in loving memory of Grant McCann, pictured here


