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Estamos orgullosos de la diversidad en las comunidades que servimos. Para 
satisfacer mejor las necesidades de algunos de nuestros clientes, traducimos 
información importante del cliente a dos idiomas: español y karen.

We are proud of the diversity in the communities we serve. To better serve 
the needs of some of our customers, we translate important customer 
information into two languages: Spanish and Karenic.

NorthWesternEnergy.com

MONTANA
Customer Contact Center 888-467-2669
7 a.m. - 6 p.m. M-F
Emergency 24/7 Service
Call Before You Dig  811
Energy Efficiency  800-823-5995

NEBRASKA
Customer Contact Center  800-245-6977
7 a.m. - 6 p.m. M-F
Emergency 24/7 Service
Call Before You Dig   811

SOUTH DAKOTA
Customer Contact Center  800-245-6977
7 a.m. - 6 p.m. M-F
Emergency 24/7 Service
Call Before You Dig   811

PAYMENT

Paymentus Automated
Phone Payment Option:
(via checking, savings, credit or debit card)
English:  833-970-2262
Spanish:  833-970-2263

CONSTRUCTION CENTER
1-83-FOR-BUILD (1-833-672-8453)

CONTACT US

This product is made of material 
from well-managed FSC®-certified 

forests, recycled materials, and 
other controlled sources.

The most important ingredient in any recipe is amore, 
Italian for love.

That’s the philosophy of Danny K., NorthWestern 
Energy’s Director of Support Services. Danny’s 
grandmother came from Italy, and Danny learned his 
love of cooking from his father.

“I’ve always liked to cook and my dad always liked to 
cook,” he said.

Growing up, Danny helped his father when he 
volunteered at a church in Havre, Montana, cooking 
hot lunch. He went on to become a mess hall cook 
in the National Guard. These days, Danny likes to try 
different dishes and combine various recipes.

“I do two creative things in life,” he said. “One is fly tying 
and the other is cooking.”

Danny’s lasagna is a family recipe that he’s tweaked 
over time.

At NorthWestern Energy, Danny oversees fleet, 
contracts, facilities, purchasing and warehouse 
operations. He enjoys the variety of his job.

“It intersects with almost all areas of the company,” 
Danny said. “There’s a lot of variety and new things 
every day.”

One new project Danny’s group is working on is adding 
more electric vehicles to our fleet. NorthWestern also 
recently adopted sustainable procurement guidelines, 
an effort that Danny helped lead.

“Sustainable procurement really makes us look at what 
we buy, and how we can reduce waste and reduce 
demand for new materials,” he said. “That’s something 
all employees can help impact.”

Danny’s Lasagna Recipe
INGREDIENTS
Amore
1 ½ lbs. Italian sausage
1 lbs. extra lean ground beef
32 oz. Ricotta cheese
2 eggs
Italian seasoning
Garlic salt
Salt & pepper, to taste
Olive oil
1/2 sweet yellow onion
15-oz. can organic tomato 
sauce
15-oz. can organic diced 
tomatoes

2.25-oz. can sliced black 
olives
4 fresh chopped mushrooms 
(or small can mushrooms)
4 Tbsp fresh chopped basil
1 Tbsp minced garlic
¾ cup red wine
1 tsp. organic sugar
5 oz. Parmesan / Romano 
grated cheese blend
8 oz. Sharp cheddar cheese 
shredded
16 oz. Mozzarella cheese 
shredded
16 oz. Lasagna noodles

DIRECTIONS

1 Preheat oven to 350° for glass dish – add 25 degrees for 
metal.

2 Brown Italian sausage and ground beef. Season liberally 
with garlic salt and pepper. Drain and set aside. Saute 

diced onions in olive oil.

3 Bring tomato sauce, diced tomatoes, black olives, 
mushrooms, minced garlic, Italian seasoning, red wine, 

and sugar to a low boil. Add about half the parm/romano 
cheese. Turn down heat and simmer for about 12 minutes.

4 Mix Ricotta cheese, mozzarella cheese, fresh chopped 
basil, salt/pepper, eggs, and remaining parmesan/romano 

cheese in a separate bowl.

5 Boil and drain lasagna noodles according to instructions. 

6 Spray or coat very large glass casserole dish with olive or 
coconut oil. (You can use two smaller dishes.)

7 Put thin layer of pasta sauce on bottom of dish. Create 
layers in the following order: 1. lasagna noodles, 2. ricotta 

cheese mixture, 3. meat, 4. pasta sauce, 5. repeat steps 
1-4, 6. lasagna noodles, 7. ricotta cheese mixture, 8. top 
with cheddar cheese.

8 Bake at 350° for 55 - 60 minutes. Cover the dish with tin 
foil for the first half hour to reduce hard crust on top.



Call before you dig
Planning a home improvement job? Planting a tree? 
Installing a fence or deck? Know what’s below – call 
before you dig. Smart digging means calling 811 or 
visiting call811.com before each job.

This service is free and calling before you dig is required 
by law. Call at least two full business days before you 
start any digging project. Even on your property and in 
your yard, damages caused by hitting an underground 
utility can be expensive and even deadly. Once utilities 
are marked, be sure to hand excavate within 18 inches 
on each side of markings. If you ever hit a gas line, call 
911 and NorthWestern Energy immediately. Even minor 
damage to a pipeline can result in future leaks.

Notice: Responsibility 
of buried gas lines
The maintenance of buried gas piping downstream of the 
gas meter to gas-fired appliances or other structures on 
the property is the responsibility of the home/property 
owner or current occupant.

NorthWestern Energy is required to inform customers 
with privately owned natural gas or propane service lines 
of their responsibility to inspect and maintain their piping 
(Code of Federal Regulations 49 CFR 192.16). Customers 
should have the pipes periodically inspected for leaks, 
and metallic pipes should also be inspected for corrosion 
by qualified professionals, such as your local plumber. 
Any unsafe conditions should be repaired immediately or 
the flow of gas should be shut off.

Recognizing a gas 
pipeline leak
Call 911, if you notice any of these signs of a pipeline 
leak:

• An unusual blowing or hissing sound coming from the 
ground.

• Dirt or dust blowing from a hole in the ground.

• Bubbling ponds.

• Dead or discolored vegetation in an otherwise green 
area near a pipeline right of way.

• A fire close to a buried pipeline.

What to do if you 
smell natural gas
NorthWestern Energy makes it easy for you to detect 
natural gas leaks by adding an unpleasant rotten egg 
or skunk-like smell to natural gas. If you smell this odor:

• Leave the area immediately.

• Do not use phones, matches, light switches or 
anything else that could trigger the ignition of the gas.

• When at a safe distance, call 911.

How to read your bill
When we get our energy bill every month, many of us only 
look at the amount due. However, your NorthWestern 
Energy bill contains much more information, and the 
more you know about your energy use, the better you’ll 
be able to manage it.

Here are three things to pay attention to on your bill:

1. Review the 13-month graph to see how your 
energy use this billing cycle compares to recent 
months and to the same month one year ago.

2. Look at the information under the graph to 
compare days of service and average daily 
temperature. This can sometimes explain why a 
bill is higher or lower than normal.

3. Read the information in the Message Board area 
of the bill. It includes important information about 
rates and updates.

We also have a page on our website dedicated to 
explaining every item on your bill, everything from 
where to find your account number to how we calculate 
therms.

For more information, visit  
NorthWesternEnergy.com/ReadYourBill

What to do if your 
vehicle contacts a 
power line
Stay in the vehicle and call 911 for help.

If you must exit the vehicle because of a fire, 
tuck your arms across your body and jump 
clear of any wires with your feet together, 
never touching the equipment and ground at 
the same time. Then hop or shuffle at least 
40 feet away, keeping your feet together.

Stay away from the equipment until the 
authorities tell you it is safe.


