Long before Zach M. ever
set foot in Butte, Montana,
he attended Michigan
Tech, in Michigan’'s Upper
Peninsula. A favorite
meal at his fraternity was
pasties, made by the
fraternity’s cook.

These, however, aren’t
Butte pasties. Houghton,
Michigan, was once a
copper mining area, and
pasties are a common
food there, much like in
Butte.

“It's interesting that both Butte and Houghton,
Michigan, have this copper mining tradition, and there
are pasties in both areas,” said Zach, who works as
NorthWestern’s vegetation management coordinator in
South Dakota and Nebraska.

Carole’s pasties, which are upper Midwestern style, are
different than Butte pasties. The flavoring is different,
and they call for a diced rutabaga.

Zach was drawn to Michigan Tech for its forestry
program.

“When | went to college, | wanted to work outside and
forestry seemed to be a good direction,” he said.

After graduating, he worked for several years as a
production arborist, climbing and trimming trees. In
his mid-30s, he decided to switch to a career with
NorthWestern.

“| look at trees and power lines,” Zach said to
summarize his job.

Zach inspects our system to decide which trees are
at risk of causing outages or fires and therefore need
to be removed. He also talks to home owners, city
officials and other partners.

“The biggest part of what | do is really customer
service,” he said.

And that’s his favorite part of the job.

“| do enjoy that interaction with our customers,” he
said. “Some people want to tell me their life stories,
and some people have tree questions. | may be the
only certified arborist they ever talk to.”

Carole’s Pasties

INGREDIENTS
Dough Filling
1 cup Crisco 8 medium sized potatoes,
1 tsp salt diced '
1 cup boiling water 1 cup rutabaga, diced
3 cups flour 1 large onion, diced
1 large carrot, diced
1.5 Ibs. coarsely ground
pork/beef (50/50
Salt
Pepper
Butter
DIRECTIONS

1 Add boiling water to Crisco and salt, and stir until melted.
Put flour in a large mixing bow! and add Crisco mixure.

2Knead until uniform and refrigerate.

3For filling, mix all ingredients, except water and butter, in a
large mixing bowl or pan.

4Divide dough into 8 equally sized balls. Liberally flour
rolling surface and rolling pin. Roll each ball into an
approximately 12-inch diameter circle, turning occasionally
and adding flour as needed.

Place '/s of the filling onto half of the rolled dougih, leaving

Y2 inch of dough. Lightly wet the edge of the rolled dough
and carefully pull the other half of the dough over the filling.
Seal the edges by turning up the seam.

6Cut a 1-inch glit in the top and add a pat of butter.
7Bake at 350° for one hour on a floured cookie sheet.

Unused pasties can be frozen (cooked or raw). Serve with
gravy, ketchup or butter.

CONTACT US

MONTANA

Customer Contact Center
7am. -6 pm. M-F
Emergency 24/7 Service
Call Before You Dig 811
Energy Efficiency 800-823-5995

888-467-2669

NEBRASKA

Customer Contact Center
7am. -6 pm. M-F
Emergency 24/7 Service
Call Before You Dig 811

800-245-6977

SOUTH DAKOTA
Customer Contact Center
7am. -6pm. M-F
Emergency 24/7 Service
Call Before You Dig 811

800-245-6977

PAYMENT

Paymentus Automated

Phone Payment Option:

(via checking, savings, credit or debit card)

English: 833-970-2262
Spanish: 833-970-2263

CONSTRUCTION CENTER
1-83-FOR-BUILD (1-833-672-8453)
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We are proud of the diversity in the communities we serve. To better serve
the needs of some of our customers, we translate important customer
information into two languages: Spanish and Karenic.

Estamos orgullosos de la diversidad en las comunidades que servimos. Para
satisfacer mejor las necesidades de algunos de nuestros clientes, traducimos
informacion importante del cliente a dos idiomas: espafiol y karen.
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Report osprey nests
built on power lines

NorthWestern Energy has installed hundreds of platforms
where ospreys can safely build nests away from power
lines.

However, this time of year when ospreys return to
Montana, we often see the birds building nests on power
lines. This can cause power outages and even fires, and
the nests’ proximity to energized equipment puts the
birds at risk of electrocution.

If you see an osprey nest on a power pole, please report it
by calling us at 888-467-2669 or filling out the online form
at NorthWesternEnergy.com/customer-service/safety.

When NorthWestern learns of an osprey nest on one of
our poles, we implement the Avian Protection Plan, which
includes removing the nest if it does not have ospreys
or osprey eggs in it and, in some cases, providing an
alternative platform for the ospreys.

Secure baling twine
to protect ospreys

Baling twine is often found in osprey nests, but it can be
deadly to hatchlings and adults who become entangled
init.

It's unclear why ospreys are so attracted to baling twine,
but the best way to prevent it from ending up in nests
is to pick up all baling twine and store it in buildings or
containers with secure lids.

The Yellowstone Valley Audubon Society offers a
twine collection and recycling site where you can
drop off baling twine. For more information, visit
yvaudubon.org/baling-twine-recycling/

Call before you dig

April 28 is National Arbor Day. Planting a tree is a great
way to celebrate, but before you begin any digging
project, be sure to call 811 or visit calld11.com.

Call at least two full business days before you plan to dig
to allow time for all underground utilities to be marked.
Even on your property and in your yard, damages caused
by hitting an underground utility can be expensive and
even deadly.

Once utilities are marked, be sure to hand excavate
within 18 inches on each side of markings. If you
ever hit a gas line, call 911 and NorthWestern Energy
immediately. Even minor damage to a pipeline can result
in future leaks.

Plan before you plant

A healthy tree might live for a century or more, so be
sure you’re planting the right tree in the right place.

e Before you plant a tree, know where overhead power
lines are located and plant at least 20 feet away. Trees
that grow taller than 40 feet should be planted more
than 35 feet away.

* Be sure trees are also planted at least 20 feet away
from buried gas lines. Roots can become tangled
around pipelines causing damage, and if the tree
should blow over, it can damage the pipeline if the
roots become entwined and pull up the pipeline.

e |f your yard has a ground-level transformer (a large,
green, metal box), be sure to leave room for our crews
to access the transformer. Plant your shrubs at least
10 feet away from the front, and 2 feet away from the
sides and back

Excess Gas Flow
Valve Notice

If a gas service is installed to your home, you have the
option to purchase an Excess Flow Valve (EFV) to be
installed by NorthWestern Energy. An EFV is intended
to stop the flow of gas if the service line is severed. The
valve is placed in the service line where it leaves the gas
main.

An EFV will stop the flow of gas only if the service line
is severely damaged. It is important to note that an EFV
will not protect you from a leak or broken line inside
your home, or a small leak on the line in your yard. An
example of when the valve provides protection is in
the event the gas service is damaged from digging or
extreme ground movement.

As required by the U.S. Department of Transportation
(DOT), we are notifying you that an EFV that meets the
minimum prescribed DOT performance standards is
available for installation on your natural gas service line.

The cost of installing the EFV will need to be evaluated
by an engineer. If you are interested, please contact your
local NorthWestern office to set up an appointment.
Payment is required prior to installation of the EFV.

Recognizing a gas
pipeline leak

Call 911, if you notice any of
these signs of a pipeline leak:

e An unusual blowing or
hissing sound coming from
the ground.

e Dirt or dust blowing from a
hole in the ground.

¢ Bubbling ponds.

¢ Dead or discolored
vegetation in an otherwise
green area near a pipeline
right of way.

e A fire close to a buried
pipeline.

Pipeline safety

Pipeline markers

Markers, placed at all public road and railroad crossings,
show the approximate location of pipelines and identify
the companies that operate them. These markers
indicate the pipeline content, the name of the pipeline
operator and the operator’s emergency phone number.

Even if the pipeline is marked, you must call 811 to have
utility lines marked before digging. The pipeline may not
follow a straight course between markers. Call 811 at
least three business days before beginning any digging
project.

Pipeline monitoring

As a pipeline operator, we monitor the status of our
pipelines seven days a week, 24 hours a day to ensure
they are safe and secure. We use computers, alarms,
meters and satellite technology to control and check
our pipelines. The monitoring systems detect changes
in pressure and flow and can activate warnings and
safeguards if a leak is detected.

HCAs and IMPs

Federal pipeline safety regulations use the concept of
High Consequence Areas, or HCAs, to identify specific
locations and areas where an accidental release of
natural gas could have the most significant adverse
consequences. Once an HCA has been identified,
operators devote additional focus to ensure the integrity
of pipelines in that area. We have in place an Integrity
Management Program, or IMP, that defines the steps
and timelines for identifying HCAs, assessing the
integrity of the pipelines and taking aggressive steps to
mitigate the risks to people and property near HCAs.

Pipeline purpose and reliability

Pipelines are the safest way to transport energy
products, including natural gas, crude oil and other
fuels. The U.S. Department of Transportation’s Pipeline
& Hazardous Materials Safety Administration (PHMSA)
regulates pipelines with the help of state partners.
According to government and industry statistics, the
most common cause of pipeline incidents is improper
or unauthorized digging near a pipeline, which is why it’s
important to call 811 before you dig. Pipeline operators
carefully build, maintain and monitor the integrity and
security of their lines.



