Gina Mazza has always enjoyed solving problems that
others found challenging.

“I' have had a lot of jobs where | hiked around collecting
data, and | wanted to be the one answering the
questions and coming up with solutions using the data
I was collecting,” she said.

Gina started her position at NorthWestern Energy in
November 2023, and, like her past jobs, it allows her
to solve complex problems. As a Wildfire GIS Analyst,
she is responsible for analysis, management, creation
and communication related to wildfire and spatial data.
This includes map making, creating apps for data
collection and conducting analysis.

Her love of maps has come in handy, as she has created
several maps that will be instrumental as NorthWestern
Energy implements its Wildfire Mitigation plan.

Gina’s skills in problem solving and experimentation,
as well as her desire to be creative and try new things
are what fuel her in the kitchen. “I could eat whatever
| wanted, as long as | made it,” said Michael Pollan, a
quote that she lives by when she cooks.

Experimentation and creativity helped Gina create
an ltalian-style pasta salad that is perfect for summer
nights. After several trials and combinations of
different ingredients that were already in her fridge,
Gina perfected her pasta salad, which combines
Mediterranean and ltalian flavors along with a very
special dressing.

“The dressing has been used by my mom for years,”
Gina said.

Gina’s Italian Pasta Salad

INGREDIENTS:

11b. Gemelli pasta

3 healthy handfuls of arugula

8 large artichoke hearts, chopped
/5 cup sun dried tomatoes

Y2 red onion, sliced

', cup Kalamata olives, chopped
Y5 cup shredded parmesan cheese
Dressing:

1 clove of garlic, pressed
1tablespoon Dijon mustard

Ya cup Extra Virgin Olive Oil

Not quite % cup balsamic vinegar
Salt and pepper to taste

DIRECTIONS

Cook pasta according to package instructions
and allow to cool.

2Combine all ingredients in a large bowl.
3Mi>< the dressing ingredients.
Toss the dressing with the other salad
ingredients.

55erve chilled and enjoy!

Feel free to experiment with ingredient quantities to suit
your taste.

CONTACT US

MONTANA

Customer Contact Center
7am.-6pm. M-F
Emergency 24/7 Service
Call Before You Dig 811
Energy Efficiency 800-823-5995

888-467-2669

NEBRASKA

Customer Contact Center
7am. -6 pm. M-F
Emergency 24/7 Service
Call Before You Dig 811

800-245-6977

SOUTH DAKOTA
Customer Contact Center
7am.-6pm. M-F
Emergency 24/7 Service
Call Before You Dig 811

800-245-6977

PAYMENT

Paymentus Automated

Phone Payment Option:

(via checking, savings, credit or debit card)

English: 833-970-2262
Spanish: 833-970-2263

CONSTRUCTION CENTER
1-83-FOR-BUILD (1-833-672-8453)
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We are proud of the diversity in the communities we serve. To better
serve the needs of some of our customers, we translate important
customer information into two languages: Spanish and Karenic.

Estamos orgullosos de la diversidad en las comunidades que servimos.
Para satisfacer mejor las necesidades de algunos de nuestros clientes,
traducimos informacion importante del cliente a dos idiomas: espafiol y
karen.
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Louie and Sniffy | E-bill | ltalian pasta salad recipe
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with your
bathroom fan!

When you shower or take a bath,
use the bathroom fan to remove
heat and humidity from
your home.



How to read your bill

When we get our energy bill every month, many
of us only look at the amount due. However, your
NorthWestern  Energy bill contains much more
information, and the more you know about your energy
use, the better you'll be able to manage it.

Here are a few things to pay special attention to on
your bill:

« The 13-month graph allows you to see how your
energy use this billing cycle compares to recent
months and to the same month one year ago.

« Look at the information under the graph to compare
days of service, as this can fluctuate between cycles
and can sometimes explain why a bill is higher or
lower than normal.

« You can also compare average daily temperatures
listed below the bar graph. These can also help
explain fluctuations in your bill.

- Delivery charges vs. supply service:

® Energy delivery charges can be thought of as the
cost to use the highways (pipes and wires) that
deliver the energy from the generation source to
the user. These charges are subject to regulation
by state utility commissions and, where
appropriate, the Federal Energy Regulatory
Commission.

e Supply service is the charge for the amount of
electricity or natural gas you use. The supply may
come from a variety of sources, some owned
by NorthWestern Energy and others owned by
third-party suppliers. This is a pass through cost,
meaning whatever we pay for the energy is what
our customers pay.

+ Read the information in the Message Board area of
the bill. It includes important information about rates
and updates.

We also have a page on our website dedicated
to explaining every item on your bill, everything
from where to find your account number to how
we calculate therms. For more information, visit
NorthWesternEnergy.com/ReadYourBill

Understanding
pipeline markers

Markers, placed at all public road and railroad crossings,
show the approximate location of pipelines and identify
the companies that operate them. These markers

indicate the pipeline content, the name of the pipeline
operator and the operator’'s emergency phone number.

Even if the pipeline is marked, you must call 811 to have
utility lines located before digging. The pipeline may
not follow a straight course between markers. Call 811
or visit Call811.com at least two business days before
beginning any digging project, and be sure to follow
state law guidance on how long utility markings remain
valid.

How to recognize a
gas pipeline leak

A skunky, rotten egg smellisn’tthe only way to recognize
a natural gas leak. Call 911, if you notice any of these
signs of a natural gas pipeline leak:

« An unusual blowing or hissing sound coming from the
ground.

« Dirt or dust blowing from a hole in the ground.
« Bubbling ponds.

- Dead or discolored vegetation in an otherwise green
area near a pipeline right of way.

« Afire close to a buried pipeline.

The hazards of a
natural gas release

Natural gas is very safe. However, if a natural gas leak
occurs, you need to be aware of the hazards. Natural
gas is highly flammable and easily ignited by heat,
sparks and static electricity. If you smell natural gas, do
not operate any electrical devices (TVs, lights, garage
doors, etc). If they're on, leave them on; if they’re off,
leave them off.

Natural gas is lighter than air and can migrate into
enclosed spaces. If you smell natural gas, evacuate the
area on foot and move upwind of the leak. When at a
safe distance, call 911 and NorthWestern Energy.

Employee honored
for life-saving actions

Last January, 82-year-
old George Piper took a
fall just as NorthWestern
Energy Gas Technician
Tim MacDonald came
around a corner in Huron,
South Dakota, in his
NorthWestern Energy
vehicle. Tim immediately
knew something was
wrong.

Tim  turned on the
flashers and yellow beacon on his truck and jumped
out to find George incoherent. Tim called 911 and gave
their location. While they waited for first responders, Tim
slipped his sweatshirt under George’s head, covered
the man with his jacket and reminded him that help was
on the way.

Later, Tim found out George’s niece is Tricia Davis,
fellow NorthWestern Energy employee and manager of
customer interactions.

“If it wasn’t for Tim seeing the fall happen, I'm not sure
George would be here today,” Tricia said.

In June, Tim received the MEA Energy Association Life
Sustaining Award for his heroic actions.

Hang with Louie and
Sniffy this summer

If you're looking for some educational fun this summer,
spend some time with Louie the Lightning Bug and Sniffy
the Sniffasaurus to learn about electric and natural gas
safety.

We have games, activities and videos for kids of all ages
to help them learn the importance of playing it safe around
electricity and using your senses around natural gas.

Visit NorthWesternEnergy.com/kids.

Cut clutter with E-bill

Sign up for paperless billing, and you'll receive an email
every month letting you know your NorthWestern Energy
bill is available online. It’s fast, convenient and completely
secure.

For more information, visit NorthWesternEnergy.com/ebill.



