Pineapple Pretzel Fluff is tradition on the holiday
dinner table for NorthWestern Energy System
Integrity Superintendent Alyssa Bender’s family. Her
grandmother also hides an extra bowl for the two of
them to indulge in secretly.

“Grandmas like to spoil their grandkids,” Alyssa says
with a sly smirk.

A popular Midwest favorite, Fluff is side dish made with
whipped cream, cream cheese, sugar and oranges.
About a decade ago, Alyssa’s grandmother gave the
recipe a twist by swapping oranges for pineapple and
adding pretzels cooked with butter and sugar.

“I make it every Christmas and if we aren’t together, |
send Grandma a picture,” Alyssa said. “I put a smaller
bowl on the holiday dinner table and hide the rest to
eat myself”

A self-professed data “geek,” Alyssa finds it incredibly
rewarding to utilize data gathered across all parts
of NorthWestern Energy’s system. This data helps
prioritize work on the system to achieve goals like
improved energy service reliability for customers and
mitigating wildfire risk.

“The team that | lead develops programs using
statistical analysis from large, messy groups of data
sets,” she explains.

Originally ~ from the  Midwest, Alyssa joined
NorthWestern Energy in 2017 after her husband’s U.S.
Air Force assignment brought the couple to Great
Falls, Montana.

“The energy service NorthWestern Energy provides
is critical for our customers,” she says, highlighting
a fulfilling aspect of the work she and her team
accomplish. “I like that we get the opportunity to work
with customers and coworkers to make a difference.”

Pineapple Pretzel Fluff
INGREDIENTS:

1 cup coarsely crushed pretzels

Y, cup butter, melted

1 cup sugar, divided

1 package (80z) cream cheese, softened

1can (200z) crushed pineapple, drained

1 carton (120z) frozen whipped topping, thawed

DIRECTIONS:

'ICombine pretzels, butter and ¥2 cup sugar.

Press into a 9x13-inch pan. Bake at 400°F for 7
minutes. Cool.

Meanwhile, beat cream cheese and remaining
sugar until creamy. Fold in pineapple and
whipped topping. Chill until serving.

Break pretzel mixture into small pieces and stir
into pineapple mixture just before serving.

CONTACT US

MONTANA

Customer Contact Center
7am.-6pm. M-F
Emergency 24/7 Service
Call Before You Dig 811
Energy Efficiency 800-823-5995

888-467-2669

NEBRASKA

Customer Contact Center
7am. -6 pm. M-F
Emergency 24/7 Service
Call Before You Dig 811

800-245-6977

SOUTH DAKOTA
Customer Contact Center
7am.-6pm. M-F
Emergency 24/7 Service
Call Before You Dig 811

800-245-6977

PAYMENT

Paymentus Automated

Phone Payment Option:

(via checking, savings, credit or debit card)

English: 833-970-2262
Spanish: 833-970-2263

CONSTRUCTION CENTER
1-83-FOR-BUILD (1-833-672-8453)
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We are proud of the diversity in the communities we serve. To better
serve the needs of some of our customers, we translate important
customer information into two languages: Spanish and Karenic.

Estamos orgullosos de la diversidad en las comunidades que servimos.
Para satisfacer mejor las necesidades de algunos de nuestros clientes,
traducimos informacion importante del cliente a dos idiomas: espafiol y
karen.
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ENERGY STAR

Energy Star®

If you're shopping for appliances this
holiday season, look for the Energy
Star for the most energy-efficient
options.



STAY SAFE THIS WINTER

Check your meter vent

The natural gas meter’s regulator
vent needs to stay clear so gas can flow
into the house properly. If the vent gets
blocked, the gas pressure can become
too high or too low, which can cause no
gas to flow through the meter, a fire or
explosion. A blockage can also lead
to carbon monoxide poisoning.

Clear a path to
your meter

Shovel or plow a path to
your meter and ensure your
natural gas meter is visible
at all times and accessible
for maintenance and
emergency responders.

Watch
for falling snow
and ice

Check to ensure that melting
snow or ice from the roof or
nearby trees is not dripping on
the meter, and that the meter
is clear following rooftop
snow removal.

Plow
with caution

Be sure to avoid
meters and pad-mounted
transformers (the large green
electric boxes often located
near walkways) while plowing.
If you hit the equipment,
be sure to report it
right away.

Prepare for higher

energy bills

Don’t bury your
meter

Take care not to cover
meters when shoveling
or snow-blowing.

Energy bills are typically higher
in the winter due keeping your
home warm on cold days. The short
days also mean we spend more
time with our lights on, and energy
use increases around the
holidays with decorations
and more cooking.

Keep your
meter clear of
snow and ice

Carefully remove snow or
ice from the gas meter and
any associated piping. Do
this gently with a broom
or by hand.

&

Stay away from
downed power lines

Heavy snow can cause
downed power lines. If you see
a downed line, stay away from
it and report it to NorthWestern
Energy immediately. Assume all
downed lines are energized
and dangerous.

T

Recognizing a gas
pipeline leak

A gas leak is often recognized by smell, sight, or sound:

« Smell — A distinctive sulfur-like or rotten-egg odor.

« Look — You may see dirt blowing into the air from a
hole in the ground; continuous bubbling in water;
dead or dying vegetation (in an otherwise moist
area); a damaged connection to a gas appliance; or
an exposed pipeline after an earthquake, fire, flood or
other disaster.

« Listen — You may hear a hissing, whistling or roaring
sound as natural gas escapes from a pipe.

From a safe location, at least 300 feet from the suspected
leak, call 911 and NorthWestern Energy, any time, day or
night.

Don’t wait to sign up
for energy assistance

As temperatures drop this winter, your heating system
will work harder to heat your home, and you will likely
see an increase in energy bills.

If you’re concerned about paying your bill this winter,
reach out to us right away. We have billing and payment
options that can help. We can also help determine if
you qualify for assistance from various government and
nonprofit programs.

Don't wait until you fall behind on your bill. The sooner
you sign up for payment assistance, the easier it will be
to stay on top of winter energy bills.

Learn more at NorthWesternEnergy.com/heat or by
calling us.



