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NorthWestern Energy is a major, regional provider of electricity, natural gas and related services to approximately 
738,400 customers in Montana, South Dakota and Nebraska. Our electric system has more than 28,310 miles of transmission 
and distribution lines and associated facilities serving 318 communities and surrounding rural areas in Montana and eastern 
South Dakota, as well as Yellowstone National Park. Our natural gas system includes 9,483 miles of natural gas pipelines serving 
180 communities and surrounding rural areas in Montana, South Dakota and central Nebraska. NorthWestern Energy has 
approximately 1,533 full-time employees.

The Montana energy operations, which are based in Butte, provide regulated electric and natural gas transmission and distribution 
services to approximately 379,400 electric customers and 201,500 natural gas (and propane in limited areas) customers in the 
western two-thirds of Montana and Yellowstone National Park in Wyoming.
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PROGRAMS & SERVICES

• Retail electric and natural gas distribution, transmission and supply services.

• Wholesale electric and natural gas transmission services.

• Energy efficiency programs, lighting rebates, commercial energy appraisals, low-income energy assistance and renewable 
activities through participation in the Universal System Benefits and E+ programs.

• Area lighting services.

• Extended customer services including online account access, pilot lighting and appliance inspection programs.

• Business retention, business expansion and creation through Economic Development resources.

Listed below is a summary of NorthWestern’s programs and services.



SYSTEM FACTS
 MONTANA OPERATIONS 1

Montana Electric and Gas Operations Area 107,600 square miles (73% of Montana’s land area) (2017 Census Population of 922,900)

Number of Employees 1,220 NorthWestern Energy Employees in Montana

Number of Customers and Types1   Total Residential Commercial2 Industrial Other2    

   Electric 379,463 305,343 69,448 78 45,993

   Natural Gas 200,272 176,139 23,746 235 152

   Propane  (Townsend, MT) 589 516 73 0 0

Major Montana Cities Served: Cities Electric Service Natural Gas Service

NorthWestern Energy serves electricity to 208  
communities in Montana, provides electricity to 
Yellowstone Park, and maintains a presence in 
numerous small towns.  NorthWestern Energy 
serves natural gas to 118 communities. Please 
consult NorthWestern Energy to determine if we 
serve your location.

Billings YES NO3

Bozeman YES YES

Butte YES YES

Great Falls YES NO3

Havre YES YES

Helena YES YES

Kalispell NO YES

Lewistown YES YES

Missoula YES YES

Electric and Natural Gas Retail Rates:  Pricing for electric and natural gas retail services are established by tariffs filed with and approved by the Montana Public 
Service Commission. Because Montana has deregulated natural gas and electric services, customer rates are “unbundled” and electric or natural gas supply is 
shown separately from delivery and transmission charges. The supply portion of the bill for both natural gas and electric is subject to monthly tracker fuel cost 
adjustments.  NorthWestern Energy’s tariff rates for both electric and natural gas and a tool to compare NorthWestern Energy rates with those of other US utilities is 
available at www.northwesternenergy.com. 



SYSTEM FACTS
ELECTRIC OPERATIONS 4

Service Area Size 97,540 square miles (two-thirds of Montana)

Peak & Average Load

The total control area peak demand was approximately 1,904 megawatts (MWs) on August 
5, 2019, which set an all-time high for our balancing authority area. Our control area average 
demand for 2019 was approximately 1,412 MWs per hour for the year on average, with total 
energy delivered of more than 12.3 million MWHs, for year ended December 31, 2019.

Generation & Supply

Annual retail electric supply load requirements average approximately 750 MWs, with a peak load 
of approximately 1,200 MWs, and are supplied by contracted and owned resources and market 
purchases with multiple counterparties. 

OWNED RESOURCES: In Montana, NorthWestern Energy owns capacity electric generation of 
222 MWs from a share in a coal-fired generator (Colstrip 4), 150 MWs of electric generation from 
a natural gas fired regulating reserve plant (The Dave Gates Generating Station), 40 MWs from 
Spion Kop Wind facility, 11 MW from Two Dot Wind Farm and hydroelectric generating facilities 
provide 451 MWs of hydro generating net capacity. Owned generation resources supplied about 
69% of our retail load requirements in 2019. 

PURCHASED RESOURCES: We also purchase power under QF contracts (qualifying facilities), 
which provide a total of 412 MWs of contracted capacity, including 107 MWs of capacity from 
waste petroleum coke and waste coal, 272 MWs of capacity from wind, 16 MWs of capacity 
from hydro, and 17 MW of capacity from solar projects located in Montana. We have several 
other long and medium-term power purchase agreements including contracts for 21 MWs of 
seasonal base-load hydro supply, 135 MWs of renewable wind generation.

Electric Distribution and Transmission 
17,972 miles distribution and 6,809 miles transmission (transmission voltage from 50,000 to 
500,000 volts) and 391 substations.

Transmission Interconnections and 
Wholesale Reservations 

Transmission system has connections to five major transmission systems located in the Western 
Electricity Coordinating Council area, as well as one interconnection to a system that connects 
with the Mid-Continent Area Power Pool region. Transmission reservations over the Montana 
system occur on NorthWestern Energy’s Open Access Same-Time Information System online at 
www.nwoasis.org/OASIS/NWMT. Transmission services for retail access are provided under the 
Federal Energy Regulatory Commission Electric Open Access Transmission Tariff, available online 
at http://www.northwesternenergy.com. In November 2018, we announced our intent to enter 
the Western Energy Imbalance Market (EIM), operated by the California Independent System 
Operator (California ISO), in the spring of 2021.

NATURAL GAS OPERATIONS 4

Service Area Size 70,500 square miles (one-half of Montana)

Load Volumes
For year-end 2019, transported natural gas volumes of approximately 45.8 Bcf. Retail natural gas 
supply requirements were approximately 23.6 Bcf.

Natural Gas Distribution, Transmission & 
Storage

4,810 miles underground distribution pipeline, 2,165 miles transmission pipelines, 149 city gate 
stations and 3 storage facilities

Natural Gas Production & Reserves

Since 2010, NorthWestern has acquired gas production and gathering system assets in Montana 
to provide rate stability and customer value. As of December 31, 2019, we owned reserves 
totaling approximately 47.2 Bcf. In 2020, these reserves are estimated to provide 3.8 Bcf to the 
annual retail gas load in Montana (approximately 16%).

System Interconnections 

Four major, non-affiliated transmission systems connect to NorthWestern Energy: Williston Basin 
Interstate Pipeline, NOVA Gas Transmission Ltd, Colorado Interstate Gas, and Spur Energy. 
Own and operate two transmission pipelines through subsidiaries, Canadian-Montana Pipe Line 
Corporation and Havre Pipeline Company, LLC.

On-System Transportation

End-use customers with annual consumption of 5,000 dekatherms or greater can contract for 
on-system transportation services. On-system services include firm and interruptible transmission 
and distribution transportation and firm storage service. Regulated by the Montana Public Service 
Commission.

Off-System Transportation
Available to shippers to transport gas across the system for delivery to the interconnection 
pipelines. Services include off-peak transmission, interruptible transmission and interruptible 
storage. Regulated by the Federal Energy Regulatory Commission. 

Propane Centralized System Centralized propane systems serve 589 customers in Townsend.

1 Customer Counts are rounded numbers as of December 31, 2019. 

2 Customer counts for “Propane” commercial are regulated propane customers.

3 Electric “Other” customer category includes electric lighting, irrigation and interdepartmental customers. Natural gas ‘other’ includes governmental and 
interdepartmental customers. In Billings and Great Falls, there is some limited natural gas service in surrounding communities; check for availability. 

4. Electric and natural gas operations information are from NorthWestern Energy’s 2019 Annual Report and 10-K. 



RATES
The rates for NorthWestern Energy’s electric and natural gas retail services are established by tariffs filed with and approved by 
the Montana Public Service Commission. The tariffs establish a range of service classifications for both electric and natural gas 
customers based on customer size and other circumstances. For customers allowed to purchase electric supply in competitive 
markets, rates for transmission services are provided under a tariff filed with and approved by the Federal Energy Regulatory 
Commission. In May 2019 the utility filed a FERC transmission rate review.

Because Montana has deregulated natural gas and electric services, customer rates are “unbundled” and electric or natural 
gas supply components are separate from delivery charges. Rates for both electric and natural gas are available online at 
NorthWesternEnergy.com.



RATES
RELIABLE SUPPLY
NorthWestern Energy relies on a diverse electric supply 
portfolio to provide a reliable, affordable, clean, made-in-
Montana electric supply. Today, more than 60% of the 
energy produced by NorthWestern Energy for Montana 
comes from renewable and carbon-free sources, including 
hydro, wind and solar. This is more than two times better 
than the total U.S. electric power industry (28% carbon 
free). In December 2019, we announced a commitment 
to reduce the carbon intensity of our Montana electric 
energy portfolio by 90% by 2045, compared to our 2010 
carbon intensity as a baseline. Over the last decade, we 
have already reduced the carbon intensity of our energy 
generation in Montana by more than 50%. In the last five 
years alone, we have invested more than $1 billion in clean 
energy projects, including hydro, wind and solar facilities. 

In 2019, about 69% of our retail electric supply was 
met by NorthWestern-owned generation including 10 
hydroelectric dams and one storage reservoir, which 
produce about 40% of our electricity. Wind is a growing 
piece of our portfolio, and we own two wind farms. 
NorthWestern also owns the natural gas-fired Dave Gates 
Generating Station and a 30% stake in Colstrip Unit 4 
(about 11 % of the overall Colstrip project), the newest 
of the coal-fired plants. These facilities are long-term 
investments that provide reliable, stably priced electricity 
to customers. In addition, we buy electricity from dozens 
of for-profit independent producers who use wind, water, 
natural gas and solar to generate electricity. We also buy 
power on the electricity market when conditions dictate. 

For natural gas customers, NorthWestern relies on a 
portfolio of both purchased and utility-owned gas, used in conjunction with a gas transmission and storage systems to provide 
customers with a long-term secure supply and price stability. NorthWestern buys a significant portion of gas from independent 
producers in the warmer months and stores it in storage fields across Montana to help keep the price stable and affordable. 

NorthWestern Energy provides reliable electric services that meet all of the power factor tolerances as defined by the Montana Public 
Service Commission and the Federal Energy Regulatory Commission. Electric services to customers generally involve only one point 
of delivery and power supply source. Customers with special needs for redundant power sources will typically be responsible for 
additional costs related to redundant power delivery. If a project has special needs for redundant power sources, the developers must 
contact and coordinate with NorthWestern early in the project development process.

SUPPLY CHOICE
Montana initially passed laws enabling electric and gas supply choice in 1997 allowing consumers to purchase electric or natural 
gas supply from competitive markets. In 2007, Montana passed new laws curtailing the ability for consumers under 5 MW peak 
demand to purchase electricity from alternative suppliers. This law requires consumers under 5 MW peak demand to permanently 
remain with the utility for their electric supply, but consumers under the 5 MW threshold who already received electricity from 
alternate suppliers were allowed by law to continue to receive supply from a third party. New consumers greater than 5 MW should 
contact the NorthWestern Energy Economic Development contacts listed in this document for guidance on electric supply options 
and impacts of the 2007 laws. NorthWestern Energy transportation and delivery costs remain regulated by the Montana Public 
Service Commission and the Federal Energy Regulatory Commission.

ENERGY EFFICIENCY
NorthWestern Energy customers in Montana have long participated in energy efficiency, low-income energy assistance and 
small-scale renewable activities through participation in Efficiency Plus (E+) programs. In 2019, E+ programs produced energy 
savings totaling 83,926 MWh and 780,724 therms for a total cost of $15.2 million. Montana customers fund energy efficiency as a 
least-cost resource in supply rates and through the Universal System Benefits Charge (USBC).  Current programs include rebates 
for our commercial electric customers, along with custom incentives for electric and natural gas commercial and industrial facilities 
and free energy audits for qualifying homes and small businesses.

61% 
Carbon-Free

MONTANA
2019 ELECTRIC GENERATION PORTFOLIO

BASED ON MWH OF OWNED AND LONG-TERM CONTRACTED RESOURCES
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RATES

REGIONAL UTILITIES MONTHLY ‘BUNDLED’ ELECTRIC BILLS AS OF JANUARY 1, 2020 1

STATE UTILITY COMPANY
Residential Commercial Industrial

750 kWh 1,500 kWh 
14,000 kWh 
& 40 kW

180,000 kWh 
& 500 kW

650,000 kWh 
& 1,000 kW

ARIZONA
Arizona Public Service Company  $109.06  $241  $1,559  $15,787  $39,448 

Tucson Electric Power Company  $99.54  $223  $1,948  $19,818  $49,876 

Unisource Electric Company  $81.75  $171  $1,547  $16,806  $47,181 

CALIFORNIA

PacifiCorp  $128.61  $272  $2,150  $20,866  $65,989 

San Diego Gas & Electric Company  $248.04  $432  $3,856  $46,013  $123,597 

Southern California Edison  $240.09  $213  $2,005  $26,330  $74,025 

COLORADO
Black Hills/Colorado Electric  $126.49  $217  $1,918  $21,108  $55,333 

Public Service Company of Colorado  $77.66  $136  $1,279  $14,914  $39,817 

IDAHO
Avista Corp.  $70.32  $151  $1,297  $14,114  $42,377 

Idaho Power Company  $68.96  $174  $863  $10,928  $31,848 

PacifiCorp  $64.72  $144  $1,107  $13,608  $38,633 

MONTANA
Montana-Dakota Utilites Company  $78.68  $122  $1,384  $16,596  $49,142 

NorthWestern Energy*  $94.04  $198  $1,564  $18,924  $53,251 

NEVADA
Nevada Power Company - NV Energy  $94.17  $128  $1,228  $11,329  $36,633 

Sierra Pacific Power Company - NV Energy  $82.33  $145  $1,119  $12,303  $37,853 

NEW MEXICO
El Paso Electric Company  $75.60  $189  $1,342  $15,206  $35,937 

Public Service Company of New Mexico  $102.45  $234  $2,047  $21,949  $56,771 

Southwestern Public Service  $76.64  $126  $1,080  $13,298  $33,420 

NORTH 
DAKOTA

Montana-Dakota Utilities Company  $84.64  $149  $1,267  $15,486  $47,676 

Otter Tail Power Company  $71.01  $160  $1,078  $13,462  $36,559 

OREGON
Idaho Power Company  $74.27  $143  $1,056  $13,286  $38,737 

PacifiCorp  $79.40  $172  $1,293  $15,025  $42,270 

Portland General Electric Company  $97.80  $188  $1,347  $14,788  $47,104 

SOUTH 
DAKOTA

Black Hills Power, Inc. d/b/a Black Hills Energy  $105.17  $179  $1,024  $18,888  $57,279 

MidAmerican Energy  $72.84  $168  $974  $11,689  $30,422 

Montana-Dakota Utilities Company  $92.56  $161  $1,309  $14,390  $46,046 

NorthWestern Energy  $101.97  $216  $1,657  $16,766  $42,968 

Otter Tail Power Company  $82.08  $190  $1,079  $13,514  $41,370 

UTAH PacifiCorp  $79.33  $174  $1,160  $13,992  $38,913 

WASHINGTON
Avista Corp.  $67.63  $204  $1,618  $17,803  $55,561 

PacifiCorp  $59.67  $156  $1,151  $13,534  $41,859 

Puget Sound Energy  $73.65  $155  $1,378  $16,999  $49,220 

WYOMING
Black Hills Power, Inc. d/b/a Black Hills Energy  $97.21  $175  $1,616  $19,748  $58,400 

Cheyenne Light, Fuel & Power d/b/a Black Hills Energy  $107.34  $216  $1,858  $20,122  $54,852 

Montana-Dakota Utilities Company  $78.35  $103  $1,093  $12,229  $34,562 

NORTHWESTERN ENERGY RANKING FOR UTILITIES SHOWN  22 of 35 25 of 35 25 of 35 27 of 35 26 of 35

UNITED STATES AVERAGE MONTHLY BILL FOR JANUARY 2020  $105.05  $200  $1,595  $18,636  $53,277 
* Source:  Edison Electric Institute Typical Bills and Average Rates Report (Winter) (January 2020) Monthly “bundled” costs for supply & delivery as of January 1, 2020

NORTHWESTERN ENERGY’S JANUARY 1, 2020  ELECTRIC COSTS BY SIZE & CUSTOMER TYPE1

Residential Commercial Industrial 
GS1 
Secondary 
Non Demand

GS1 Secondary 
Demand

GS1 Primary 
Demand

GS2 Substation 
Demand

Monthly kWh 750 1,500 14,000 180,000 650,000
Peak Monthly kW Demand N/A N/A 40 500 1,000

TOTAL ELECTRIC COSTS (supply, distribution, transmission & other charges)
Monthly Cost  $94.04  $198  $1,564  $18,924  $53,251 
Average Cost per kWh for Supply and Delivery  $0.125  $0.132  $0.112  $0.105  $0.082 

NORTHWESTERN SUPPLY RELATED COSTS2

Supply Portion of Monthly Bill  $53  $107  $996  $12,468  $44,603 
Supply Cost as % of Total 57% 54% 64% 66% 84%
Supply Cost per kWh  $0.071  $0.071  $0.071  $0.069  $0.069 
1 Actual Monthly Rates effective January 1, 2020.
2 Supply Costs are subject to  periodic adjustments and include supply, deferred supply and supply taxes.



RATES
NATURAL GAS RATES
Customers are billed for supply, transmission, distribution, storage, Universal Systems Benefits, competitive transmission charges, 
a distribution charge, and delivery/supply taxes. NorthWestern Energy natural gas rates are adjusted annually, but the supply 
portion of the bill is subject to monthly fuel cost adjustments. Current natural gas tariffs and natural gas service rules are available 
online at www.northwesternenergy.com.

The charts below show the major pieces of an unbundled gas bill for a NorthWestern Energy small commercial natural gas 
customer using 200 therms a month and a residential customer using 100 therms a month. 

Note: Usage varies between winter and summer months, depending upon the heating and water heating needs.

RESIDENTIAL CUSTOMER
JANUARY 2020 MONTHLY NATURAL GAS 

BILL COMPONENTS 
USING 100 THERMS PER MONTH

COMMERCIAL CUSTOMER 
JANUARY 2020 MONTHLY NATURAL GAS  

BILL COMPONENTS 
USING 200 THERMS PER MONTH
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JANUARY 2020 AVERAGE PRICE OF NATURAL GAS PER THERM SOLD BY UTILITIES1

State Residential Commercial

Arizona $1.080 $0.659 

California $1.500 $1.049 

Colorado $0.589 $0.549 

Idaho $0.626 $0.542 

Montana $0.652 $0.643 

Montana - NorthWestern Energy $0.689 $0.643 

Nebraska $0.637 $0.539 

Nevada $0.959 $0.734 

New Mexico $0.594 $0.461 

North Dakota $0.556 $0.531 

Oregon $1.088 $0.832 

South Dakota $0.600 $0.489 

Utah $0.817 $0.689 

Washington $1.024 $0.844 

Wyoming $0.703 $0.613 

AVERAGE FOR STATE REGION2 $0.816 $0.655 

TOTAL AVERAGE U.S. $0.952 $0.744 

Montana - NorthWestern Energy Ranking   
(compared to states listed above)

8 of 15 9 of 15

1 Source:  www.eia.doe.gov.  - US Natural Gas Sector Report for average cost of gas sold in January 2020.

2 Average for State Region is average for the 14 states listed (excludes NorthWestern Energy)



NEW CONSTRUCTION
GUIDELINES
The following guidelines are a general overview of the requirements for a new electric or natural gas service. NorthWestern 
Energy’s New Service Guide offers a complete guide to new construction requirements and can be downloaded at  
www.northwesternenergy.com.

Because each construction project is different, NorthWestern Energy should be contacted early in the project to determine 
construction requirements, costs and timeframes. To determine utility construction costs, a commercial customer will be asked to 
provide:

• Load information, in writing, including the voltage requested, service amperage and expected load.

• Site plan that indicates service entrance location, existing easements and other utility locations. 

The Montana Public Service Commission rules for electric and natural gas line extensions, customer installation, utility installation 
and metering can be found online under the Electric and Natural Gas Service Rules section located at  
www.northwesternenergy.com.

ELECTRIC SERVICE CONSTRUCTION CHARGES
Upon application for electric service, the Utility shall make an extension of the primary and/or secondary line free of charge to the 
applicant up to the level of the costs shown below, but no greater than the entire actual cost of such line extension as defined in 
Montana Public Service Commission Electric Tariff, Rule 6-1. For complete Line Extension rules go to  
www.northwesternenergy.com under the Tariffs and Rates section. Contact Construction Departments at 833-672-8453 or at:  
www.northwesternenergy.com/account-services/new-construction for Construction Applications and Service Guides.

• Residential Customer Service Allowance: maximum line extension Allowance of $400 (not to exceed 150 feet overhead or 
100 feet underground), transformer and meter.

• Non Demand General Service Commercial and Irrigation Metered Services Allowance: $0.05/kWh times the Utility’s estimate 
of the annual kWh consumption of the customer plus the service drop (not to exceed 150 feet overhead or 100 feet 
underground), transformer and meter.

• Demand General Service Commercial and Irrigation Metered Services less than 1 MW Allowance: $0.04/kWh times the Utility’s 
estimate of the annual kWh consumption of the customer plus the service drop (not to exceed 150 feet overhead or 100 feet 
underground), transformer and meter.

• Demand General Service Commercial and Irrigation Metered Services equal to or greater than 1 MW Allowance; calculated 
based on a Revenue/Cost Ratio. This Ratio is the comparison between the expected annual revenue to be received from the 
customer and annual cost of serving the customer. A Revenue/Cost Ratio greater than one (1) will result in some level of line 
extension cost allowance; a Ratio Less than or equal to (1) will result in no line extension cost allowance.

• Industrial Customers or projects requiring transmission or substation facilities are determined on an individual basis using a 
Revenue/Cost Ratio. Because these larger loads generally require extensive engineering analysis and electric line construction, 
it is critical that NorthWestern Energy be contacted early in the planning process for these types of projects

• Industrial/Commercial Customers Over 1 MW or requiring substation/transmission level service may be required to apply for a 
Load Interconnection Study. This study process requires an initial deposit and may take several months to complete the study, 
so please contact the utility early in your project development. Our statewide economic development contacts listed on the 
back cover can assist you in applying for this process.

• When a line extension cost exceeds the line extension allowance specified for each customer type, the utility will require the 
customer to pay the difference between the cost of the project and the line extension allowance plus the applicable surcharge 
and this is collected as an advance. If requests for new line taps from this line extension are received, the original customer’s 
advance maybe subject to a partial refund that is determined by the utility’s construction department based on each specific 
project.

NATURAL GAS SERVICE CONSTRUCTION CHARGES
Upon application for natural gas core service, the Utility shall make an extension of the distribution main pipeline free of charge to 
the applicant for service up to the level of the costs shown below, but no greater than the entire actual cost of such line extension:

• Residential Customer - $890 allowance toward construction costs.

• Core Commercial Customers - $.385 times the utility’s estimate of the annual therms consumption of the customer allowed 
toward construction costs.

• Non Core Transportation Customers - determined on individual basis.

A customer receives a meter and regulator free of charge but will be responsible for the cost of the service pipeline connecting the 
meter to the distribution main pipeline. Payments for construction costs are generally paid as an advance and are nonrefundable.



Economic vitality is crucial to Montana’s future, and for more than 100 years, NorthWestern Energy has held a strong commitment 
to the communities it serves. Community Works encompasses NorthWestern Energy’s tradition of funding community activities, 
charitable efforts and economic development within its service territory. In 2019 NorthWestern Energy’s Community Works 
programs provided $2.1 million in funds for community sponsorships, charitable contributions and economic development 
organizations in Montana, South Dakota and Nebraska. NorthWestern Energy is Montana’s largest centrally assessed property 
taxpayer, and in 2019 our property tax bill will be was nearly $159 million.

ECONOMIC CONTRIBUTION OF NORTHWESTERN ENERGY
NorthWestern Energy will invest and spend around $398.9 million in capital in 2020, and spent $318.2 million in operations/
expense across its service territory in 2019. This amount includes money to be spent on improvements to our energy system, the 
wages and benefits we pay employees and the cost of the projects intended to provide safe and reliable service to our customers. 
The gross economic impact of 2019 capital and expense spending in Montana alone was $1.9 billion.

ECONOMIC IMPACT
Researchers estimate that in 2019, NorthWestrn Energy’s operations in its three states generated more than $2.15 billion in 
economic impact.

ECONOMIC BENEFITS SUMMARY MONTANA SOUTH DAKOTA & NEBRASKA

Local Job Benefit 11,417 1,132

Gross economic output $1.88 billion $268.11 million

Gross county output $819.09 million $133.09 million

Total Labor income $386.96 million $56.13 million

Capital income $398.84 million $74.29 million

Indirect business taxes & fees $165.36 million $2.66 million

ECONOMIC DEVELOPMENT



CONTACT
Statewide Economic Development
Rick Edwards
Director - Community Connections
Phone: (406) 497-3621
Email: rick.edwards@northwestern.com

Deborah Singer
Senior Key Accounts  
& Economic Development Specialist
Phone: (406) 655-2550
Email: deborah.singer@northwestern.com
(Billings & Lewistown Area)

Dale Mahugh
Key Accounts  
& Economic Development Specialist
Phone: (406) 497-3756
E-mail: dale.mahugh@northwestern.com

NorthWestern Energy
11 E Park St
Butte, MT 59701-1711

Local Economic Development  
and Community Relations

Billings and Lewistown - Lisa Perry
Manager - Community Relations
Phone: (406) 655-6433
Email: lisa.perry@northwestern.com

Bozeman - Heather Bellamy
Manager - Community Relations
Phone: (406) 570-2092
Email: heather.bellamy@northwestern.com

Butte - Paul Babb
Manager - Community Relations
Phone: (406) 497-2114
Email: paul.babb@northwestern.com

Great Falls and Havre - Heidi Hockett
Manager - Community Relations
Phone: (406) 454-7169 
Email: heidi.hockett@northwestern.com

Helena - Howard Skjervem
Manager - Community Relations
Phone: (406) 443-8934 
Email: howard.skjervem@northwestern.com

Missoula and Kalispell - Stephen Clawson
Manager - Community Relations
Phone: (406) 542-5932
Email: stephen.clawson@northwestern.com


