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Rule No. 3

SERVICE CONDITIONS

5-1 Supply of Service

A. To the extent permitted by law or agreement, service shall be supplied only under and pursuant
to these rules and any modifications or additions thereto lawfully made and under such
applicable rates, schedules, and contracts as may from time to time be lawfully established.
Service shall be supplied under the applicable rates, schedules, and contracts only at such points
of delivery as are within the free extension limits, or such extended limits as are provided for
in Rule No. 6, from the Utility's facilities which are adequate and suitable as to voltage, phase,
and capacity for the service desired.

B. When, to make service available to a prospective Customer, the Utility must extend its lines
beyond the free extension limit or increase or change transformer capacity or other facilities, a
special service agreement may be required.

C. Ifanextension is of such length and the prospective business, which may be developed, by it
is so meager as to make it doubtful whether the business from the extension would yield a
reasonable return, the facts may be reported to the Commission for investigation and
determination as to the reasonableness of such extension.

D. Where separate points of delivery exist for supplying service to a single Customer, or separate
meters are maintained for measurement of service to a single Customer, each peint of delivery
or metering shall be separately billed under the applicable rates, schedules, or contracts, unless
such contracts specify otherwise.

5-2 Permits - A Customer or prospective Customer must furnish all easements, cleared rights-of-way,
and permits necessary to enable the Utility to supply the service requested by Customer. The Utility
may elect to obtain rights-of-way, easements, and permits across and along public property, but the
Customer or prospective Customer is not thereby relieved of the obligation to clear it initially.
Customer shall grant the easement to the Ultility, its successors, assigns, and apportionees.

5-3 Utility's Responsibility - The Utility is responsible only to the Customer for supplying electric
service. If a service agreement with Customer exists, service is provided in accordance with
conditions set forth in that service agreement, irrespective of ownership of the premises served.
The Utility shall not be responsible for inconvenience, damage, or injury to persons or property
resulting from the Utility's termination or discontinuance of service to any premises in accordance
with Rule No. 5-9 or Rule No. 13 or interruptions to service pursuant to Rule No. 8-2B.
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SERVICE CONDITIONS

B. Service to carnivals and circuses or other similar temporary events - The Utility shall collect
from the Customer, in advance, the estimated cost of connecting and disconnecting service and
the cost of installing and removing, less salvage credits, the facilities required for rendering
such service, in addition to the deposit required for electric service. Energy charges shall be
prorated for that portion of the month that service is rendered, but no proration will be applied
to the demand charge.

C. Any amount collected from a Customer which is in excess of the actual cost of installing and

removing the facilities required for rendering such service will be refunded to the Customer
within 30 days after service is disconnected and facilities have been removed.

5-8 Refusal and Termination of Service by Utility

A. The Utility may refuse service to any delinquent Customer owing the Utility for service at a
present or previous location in the Utility’s service area until such past balance has been paid
or a satisfactory arrangement has been made for paying it.

B. The Utility may refuse service to an applicant for service on the basis of the delinquency of
another Customer only under the following circumstances:

1. In the case of a residential Customer:

a. If the applicant was a spouse or co-responsible party on the account of the delinquent
Customer at the time the delinquency occurred; or

b. If the applicant was a parent of the delinquent Customer and the delinquent Customer
was a minor at the time the delinquency occurred.

2. In the case of nonresidential Customer, the Utility may refuse service to an applicant on
the basis of such past delinquency only if the applicant has a legal obligation to pay the
delinquency.

C. The Utility may refuse service if the applicant for service refuses to establish credit as required
under Rule No. 4.
5-9 Renting of Rooms - Where four or less rooms, not intended to constitute a separate family suite, within
a residence are rented to the public for domestic purposes only by one owning or occupying
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the residence and where a single meter is installed, a single application of the rate shall apply to the
entire service,

5-10  Surcharge on Advances or Contributions: Whenever, under the provisions of this Rate Schedule,
an advance or contribution is required, the current surcharge as required by Utility operations shall
be applied to such advance or contribution. This is to offsel the effect caused by the Ultility's
delayed tax depreciation reimbursement of the current year tax on this advance or contribution.
This surcharge is not applicable where advances or contributions are the result of highway
relocations or any government directed relocations that benefit the public and the government is
not receiving utility service.
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