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Forward Looking Statements

During the course of this presentation, there will be forward-looking statements within the meaning of the “safe harbor” provisions of the
Private Securities Litigation Reform Act of 1995. Forward-looking statements often address our expected future business and financial
performance, and often contain words such as “expects,” “anticipates, plans,” “believes,” “seeks,” or “will.”

intends,

The information in this presentation is based upon our current expectations as of the date of this document unless otherwise noted. Our
actual future business and financial performance may differ materially and adversely from our expectations expressed in any forward-
looking statements. We undertake no obligation to revise or publicly update our forward-looking statements or this presentation for any
reason. Although our expectations and beliefs are based on reasonable assumptions, actual results may differ materially. The factors that
may affect our results are listed in certain of our press releases and disclosed in the Company’s 10-K and 10-Q along with other public

2 filings with the SEC.



2021 and Recent Highlights

Solid Financial Results...

* Net income of $186.8 million or $3.60 diluted earnings per share.

o Non-GAAP EPS of $3.51 is within guidance range and a 4.8% increase
over non-GAAP results in 2020.

« Expected long-term EPS growth rate of 3% - 6%

Record Capital Investment...

« 2021 capital investment of nearly $435 million

* 12% CAGR in capital investment over last 5 years (2017-2021)

— We anticipate making a Montana electric rate filing in 2022 to recover
significant investment since last test year (2017).

« Expected long-term rate base growth rate of 4% - 5%

Balance Sheet Strength...
« Committed to maintaining investment grade ratings
* November 2021 forward addresses equity needs into 2023

Ongoing Dividend Commitment...

* Quarterly dividend increased 1.6% to $0.63 per share marking
the 17th consecutive year of increases (a 5.6% CAGR since 2004).




Summary Financial Results

(Full Year)
(in millions except per share amounts) Twelve Months Ended December 31,
2021 2020 Variance % Variance
Operating Revenues $ 13723 $ 11987 5 173.6 14 5%
Fuel, purchased supply & direct transmission
expense (exclusive of depreciation and depletion) 425.5 306.2 119.3 39.0%
Utility Margin 946.8 892 5 54.3 6.1%
Operating Expenses
Operating and maintenance 208.3 203.0 5.3 2.6%
Administrative and general 101.9 94 1 7.8 8.3%
Property and other taxes 1734 1795 (6.1) (3.4%)
Depreciation and depletion 187 .5 179.7 7.8 4 3%
Total Operating Expenses 671.1 656.3 14.8 2.3%
Operating Income 275.7 236.2 39.5 16.7%
Interest expense (93.7) (96.8) 3.1 3.2%
Other income, net 8.2 48 3.4 70.8%
Income Before Taxes 190.2 144.2 46.0 31.9%
Income tax (expense) benefit (3.4) 11.0 (14.4) (130.9%)
Net Income $ 186.8 $ 155.2 § 31.6 20.4%
Effective Tax Rate 1.6% (7.6%) 9 4%
Diluted Average Shares Qutstanding 51.9 a0.7 1.2 2 3%
Diluted Earnings Per Share $ 3.60 $ 3.06 $ 0.54 17.6%
Dividends Paid per Common Share $ 2.48 $ 2.40 $ 0.08 3.3%
NorthWestern
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Delivering o Bright Future

4 (1) Utility Margin is a non-GAAP Measure See appendix slide titled “Explaining Ultility Margin” for additional disclosure.



Utility Margin

(Full Year)
(dollars in millions) Twelve Months Ended December 31,
2021 2020 Variance
Electric $757.4 $704.2 $53.2 7.6%
Natural Gas 189.4 188.3 1.1 0.6%
Total Utility Margin © $ 946.8 $8925 $54.3 6.1%

Increase in utility margin due to the following factors:

$ 25.1 Electric transmission (rates, demand and deferred revenue recognition)
17.1 Electric retail volumes
9.4  Prior period MPSC disallowance of supply costs
4.4  Electric QF liability adjustment
1.3  Natural gas retail volumes
(5.3) Montana electric supply
(1.2) Montana natural gas production rates (annual step down)
5.1  Other
$ 55.9 Change in Utility Margin Impacting Net Income

$ (1.6) Change in Utility Margin Offset Within Net Income
$ 54.3 Increase in Utility Margin®

NorthWestern'
Energy
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(1) Utility Margin is a non-GAAP Measure See appendix slide titled “Explaining Ultility Margin” for additional disclosure.



Weather

(Full Year)

Heating Degree - Days YTD thru 12/31 Degree Days

YTD thru 12/31 as compared with:

Historic Historic

2021 2020 Average 2020 Average
Montana 7,390 7,505 7,775 2% warmer 5% warmer
South Dakota 6,758 7,445 7,696 9% warmer 12% warmer
Nebraska 5,632 5,676 6,354 1% warmer 11% warmer

Cooling Degree-Days YTD thru 12/31 Degree Days

YTD thru 12/31 as compared with:

Historic Historic
2021 2020 Average 2020 Average
Montana 635 398 417 60% warmer 52% warmer
South Dakota 1,034 879 733 18% warmer 41% warmer
Difference from Average Temperatures
January 2021 r February 2021 March 2021 April 2021
ﬂ " -ﬂ |
July 2021 August 2021 September 2021 October 2021

=
] 12
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We estimate overall
unfavorable
weather in 2021
resulted in a $1.1
million pretax
detriment as
compared to normal
and a $8.7 million
benefit as
compared to 2020.

May 2021 June 2021

Degrees Fahrenheit from Average



Operating Expenses

(Full Year)
(dolfars in millions) Twelve Months Ended December 31,
2021 2020 Variance

Operating & maintenance $ 208.3 $ 203.0 $5.3 2.6% |
Administrative & general 101.9 94.1 7.8 8.3%
Property and other taxes 173.4 179.5 (6.1) (3.4%)
Depreciation and depletion 187.5 179.7 7.8 4.3%
Operating Expenses $671.1 $ 656.3 $14.8 2.3% |

Increase in operating, general & administrative expense due to the following factors:

$ 5.7 Labor and benefits
4.6  Generation maintenance
2.4  Technology implementation and maintenance
2.0  Litigation expense
1.6  Write off of preliminary construction costs
1.5 Insurance expenses
(4.5) Uncollectible Accounts
1.7 Other miscellaneous
$ 15.0 Change in OG&A Items Impacting Net Income

$ (1.9) Change in OG&A Items Offset Within Net Income
$ 13.1 Increase in Operating, General & Administrative Expenses

NorthWestern'
Energy
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Operating to Net Income

(Full Year)

(dollars in millions)

Twelve Months Ended December 31,

2021 2020 Variance
Operating Income $ 275.7 $ 236.2 $39.5 16.7%
Interest expense (93.7) (96.8) 3.1 3.2%
Other income, net 8.2 4.8 3.4 70.8%
Income Before Taxes 190.2 144.2 46.0 31.9%
Income tax (expense) / benefit (3.4) 11.0 (14.4) (130.9%)
Net Income $186.8 $155.2 $31.6 20.4%

$3.1 million decrease in interest expenses was primarily due to higher capitalization of
AFUDC and lower FERC deferrals, partly offset by higher borrowings.

$3.4 million increase in other income was primarily due to higher capitalization of
AFUDC and higher interest income, partly offset by $2.1 million in items offset in
operating expenses. Items offset in operating expenses include a $6.3 million increase in
pension expenses and a $4.2 million increase in the value of deferred shares held in trust

for non-employee directors compensation.

$14.4 million increase in income tax expense was primarily due higher pre-tax income

and lower flow-through repairs deductions in 2021.

NorthWestern
Energy

Delivering @ Bright Future



Cash Flow

(Full Year)
Twelve Months Ending
December 31,
(dollars in millions) 2021 2020 Cash from Operating Activities
Operating Activities decreased by $132 million
Net Income $ 186.8 $ 1552 primarily due to:
Non-Cash adjustments to net income 1875 1743 $122M net increase in under
Changes in waorking capitall - (120.6) 481 collection of energy supply
e e ol cost hich ncudes costs
_ o : : related to the February 2021
'”;;;té“:d‘:;;‘::“ w33 4058 prolonged cold weather event
Investment in equity securities (1.53) (0.0) ($80M electric and $42M natural
Cash used in Investing Activities (435.8) (405.8) gas);
_ _ o A refund of approximately $20.5
Financing Activities million to our FERC regulated
Proceeds from issuance of common stock, net 196.2 - ;
Issuance of long-term debt, net 999 150.0 customers and apprOX|mat_er
(Repayments) issuance of short-term borrowings (100.0) 100.0 $6.1 to our Montana electric
Line of credit borrowings (repayments), net 151.0 (67.0) retail customers; and
Dividends on common stock (1286.5) (120.4)
Financing costs (0.9) (2.6) These reductions were offset in part
CATE =) HIE3) by an improvement in net income.
Cash Provided by Financing Activities 217.5 58.7
Increase in Cash, Cash Equiv. & Restricted Cash 1.7 5.0 Funds from Operations increased by
Beginning Cash, Cash Equiv. & Restricted Cash 171 12.1 $36.5 million.
Ending Cash, Cash Equiv. & Restricted Cash $ 18.8 $ 171
Cash provided by Operating Activities $ 220.0 $ 352.1
Less: Changes in working capital (120.6) 481 .
Equals: Funds from Operations $ 340.6 $ 304.1 Nonhw
oJ
Delivering o Bright Future



Non-GAAP Earnings

Full Year

Non-GAAP Non &
Variance GAAP ™.
m (1 The adjusted
E -
o5 Lk 5 o5 non-GAAP
RN E E3 g ERREE measures
Twelve z z & c S & 5| Twelve Twelve k- E T & z Twelve i
Months 5 L% s 3 2 55| Months Months | Z i L% 2 % | Months FIrEEEiEe i
Ended £ 5. g "E5| Ended Ended 3 2§ s8- £ Ended the table are
Dec. 3, 2 | 5 g%  pw 5| Dewd, Dec. M, 2 E g5 im ™ 5 2 Dec. 3, being shown
[ = n = E i m = & E 2 m
2021 T £%3 B o3&l 2021 Variance 2020 | §: Bf 2%z ¢ [ 2020 o eHect
(in millions} § 3z e Z3% 38 ff i3z @ significant
5 882 3 488 $ % 3% 551882 § _Sig
Revenues 513723 11 - - (6.9) 13665 51486  122% | §1.2170| 04 - 98| $11987 items that are
Fuel, supply & dir. tx 4255] - - - - 4255 1193 39.0% 62| - - - - 3062 non-recurring
Utility Margin '/ 046.8 1.1 - - {6.9) 941.0 20.3 3.2% 911.7 04 - - 9.8 8025 or variance
Op. Expenses from normal
Op. & maintenance 208.3 - 6.9 - - 215.2 11.6 5.7% 203.6 - - 0.6 - 203.0 weather,
Admin. & general 19| - - (1.3) - 1006 2.6 3.7% 70| - 29 - - 941 however they
Prop. & other taxes 1734| - - - - 173.4 (6.1)  -3.4% 1795 | - - - - 179.5 should not be
Depreciation 1875] - - - - 187.5 7.8 4.3% 179.7| - - - - 179.7 :
considered a
Total Op. Exp. 671.1 - 69 (1.3) - 676.7 16.9 2.6% 650.8 | - 29 06 - 656.3 X
substitute for
Op. Income 275.7 11 (6.9) 1.3 {6.9) 264.3 124 4.9% 251.9 94 (29) (0.6) 9.8 236.2 financial
Interest expense (93.7) - - - - (93.7) 2.6 2.7% (96.3) 05 - - - (96.8) results and
Other Inc. (Exp.), net s2| - B9 (1.3) - 138 55  66.3% 83| - 2.9 06 - 4.8 measures
Pretax Income 190.2 1.1 - - {6.9) 184.4 205  12.5% 163.9 09 - - 9.8 144.2 determined or
Income tax Ben / (Exp) a4yl 3 - - 17 (2.0) (8.0) -133.3% 60| (25 - - (2.5) 11.0 calculated in
Net Income $186.8| 0.8 - . (5.2) $1824 $12.5 7.4% $169.9 | 74 - _ 7.3 $155.2 accordance
ET 185 2ha - - 253 11 SATH - - - 2ha -7 B W|th GAAP
Diluted Shares 51.9 51.9 1.2 2 4% 50.7 50.7
Diluted EPS $3.60| 0.01 = = (0.10) $3.51 $0.16 4.8% $335| 018 - = 0.14 $3.06

(1) As a resuilt of the adoption of Accounting Standard Update 2017-07 in March 2018, pension and other employes benefit expense is now disaggregated on the GAAP income statement with
portions now recorded in both OGE&A expense and Other (Expense) Income lines. To facilitate better understanding of trends in year-over-year comparisons, the non-GAAP adjustment
above re-aggregates the expense in OG&A - as it was historically presented prior to the ASU 2017-07 (with no impact to net income or earnings per share).

(2) Utility Margin is & non-GAAP Measure See the slide titled “Explaining Utility Margin® for additional disclosure.

NorthWestern
Encrgy
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2022 Earnings Bridge

Guiding down to $3.20 to $3.40 primarily due to equity needed to support increased capital investment.

2021 Non-GAAP to 2022 .
« An increased, yet more

Note: See “Detailed 2022 Earnings Bridge” slide in the Appendix for additional information.

11

$4.00 60.24 to 0,35 $0.00 10 50.06 sustainable, level of operating
$3.80 t — expenses, along with dilution
' . from equity financing of capital
$3.60 | investment, is expected to be
$3.40 $0.27 to $0.32 - partially offset by organic
! growth and rate recovery*.
$3.20 $0.23 t0 $0.28 . .
6500 * Dividend payout ratio is
' expected to exceed 60%-70%
$2.80 targeted range for 2022.
$2.60 « We continue to target a
$2.40 long-term earnings per share
$3.43 growth rate of 3%-6% off a
$2.20
to 2020 base year.
$2.00 33.68
2020 2021 Growth Int t& Sustainabl Subtotal Equi 2022 * ; P
NomGAAP Non.GAAP & Rate  Other Misc, c;l;e?;;ge (|:l»jrio$t?:; ssuamteto Guidance Rate recovery primarily a result of FERC
Recovery Expenses  dilution) Fund Growth formula rates and property tax trackers.

NorthWestern affirms 2022 earnings guidance range of $3.20 to $3.40 per diluted share based upon, but
not limited to, the following major assumptions and expectations:

* Normal weather in our electric and natural gas service territories;

« Continued delay, or elimination, of fixed cost recovery mechanism for Montana electric;

» A consolidated income tax rate of approximately 0% to 3% of pre-tax income; and

+ Diluted shares outstanding of approximately 55.6 million to 56.2 million.
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Capital Investment Forecast and Funding

S Millions
$582 $563 $465 $413 $400

2022 2023 2024 2025 2026

B MT Electric = SD Electric m MT Gas m SD/NE Gas

$2.4 billion of low-risk capital investment forecasted over the next five years to address
grid modernization and renewable energy integration. This sustainable level of capex is
expected to drive annualized rate base growth of approximately 4%-5%.

We expect to finance this capital with a combination of cash flows from operations, first
mortgage bonds and equity issuances under existing forward contracts. Financing plans
are subject to change and balance our intention to protect our current credit ratings.
(targeting a 14%-15% FFO to Debt ratio)

Billion

$2.4

Generation
(new construction)
$243

Common
$106

NorthWestern
Energy

Delivering o Bright Future



Capacity (Deficit) Surplus, in Megawatts

13

100

(300)

-725 Mw

2025
Capacity Deficit
(Prior)

De-risking the Montana Capacity Deficit

5¥r 100MW PPA
Primarily Hydro
(100MW capacity)

20 Yr 50MW Battery
(40MW capacity)

Nat. Gas RICE
(160MW capacity)

January 2020
RFP outcome

Potential QF's &
increased accredited
capacity of
existing resources

Short &
medium
term capacity
contracts

2025
Adequate
Capacity

(Revised)

NorthWestern has made
significant progress to de-risk
the capacity deficit between
now and 2025.

These near term capacity
solutions allow time for clarity on
Colstrip arbitration, further
development in the western
markets, and ongoing
technological advances.

We expect to submit an
updated integrated resource
plan by the end of 2022 or early
2023*, followed by an all-source

competitive solicitation request
for capacity available in 2026.

* Due to the significant impact of our
ownership in Colstrip Unit 4 to the
capacity available in our portfolio, the
outcome in the arbitration amongst the
co-owners may affect the timing of the
submission of this plan.

NorthWestern
Energy

Delivaring @ Bright Future
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Appendix Detailed 2022 Earnings Bridge

Low High
2021 Non-GAAP Diluted EPS $3.51 $3.51 NorthWestern affirms its 2022 earnings
2022 Earnings Drivers (after-tax and per share) guidance range of
Utility Margin 0.24 - 0.38 $3.20 - $3.40 per diluted share.
OG&A expense (0.08) - (0.04)
Property & other tax expense o111y - (010}
Depreciation expense (0.15) - (0.13) Cash Tax Outlook
Interest expense 002) - - We anticipate production tax and other credits to
Other fneome 0.03 - Ul |argely offset federal cash tax obligations into 2023.
Incremental tax impact N CRU) DL - ffcctive Tax Rate Outlook
Subtotal of anticipated changes (0.08) - LA A ssuming no significant change in current tax
] ] o S — E— |egislation, we anticipate our effective tax rate to
2022 EPS guidance prior to equity dilution $3.43 $3.68 gradually increase to approximately 15% by 2026.
Dilution from higher outstanding shares (0.23) - (0.28)
EPS guidance after potential equity dilution $3.20 $3.40

* 2022 earnings drivers shown above are calculated using a 25.3% effective tax rate. The incremental tax impact line included above reflects anticipated changes in discrete
tax items (such as tax repairs and meter deductions, production tax credits, and other permanent or flow-through items) from 2021 earnings to 2022 guidance.

Assumptions included in the 2022 Guidance includes, but not limited to, the following major assumptions:
* Normal weather in our electric and natural gas service territories;
» Continued delay, or elimination, of the electric fixed cost recovery mechanism in Montana;
» A consolidated income tax rate of approximately 0 to +3.0% of pre-tax income; and
» Diluted average shares outstanding of approximately 55.6 million to 56.2 million.

NorthWestern
Energy
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Povendix Rate Base & Authorized Return Summary

Asof 12/31/2021 Authorized  Estimated — Authorized — Authorized
Implementation Rate Base  Rate Base OverallRate Returnon Authorized
Jurisdiction and Service Date (millions) (millions) of Return Equity Equity Level
Montana electric delivery and production (1) April 2019 $§ 20301 % 25965 6.92% 9.65% 49 38%
Montana - Colstrip Unit 4 April 2019 $ 3040 % 2701 8.25% 10.00% 50.00%
Montana natural gas delivery and production (2) September 2017  § 4302 § 5367 6.96% 9.55% 46.79%
Total Montana $§ 27643 § 34033
South Dakota electric (3) December 2015 & 5573 % 6358 7.24% na nfa
South Dakota natural gas (3) December 2011 § 659 § 808 7.80% nfa n/a
Total South Dakota $ 6232 § 716.6
MNebraska natural gas (3) December 2007 § 243§ 395 8.49% 10.40% nia
Total NorthWestern Energy $ 34118 $ 41594

(1) The revenue requirement associated with the FERC regulated portion of Montana electric transmission and ancillary services are included as revenue credits to
our MPSC jurisdictional customers. Therefore, we do not separately reflect FERC authorized rate base or authorized returns.

(2) The Montana gas revenue requirement includes a step down which approximates annual depletion of our natural gas production assets included in rate base.
(3) For those items marked as "n/a," the respective settlement and/or order was not specific as to these terms.

Coal Generation Rate Base as a percentage of Total Rate Base

AUTHORIZED RATE BASE ESTIMATED RATE BASE . _
Revenue from coal generation is not easily

; ? identifiable due to the use of bundled rates in

/ South Dakota and other rate design and

accounting considerations. However,

NorthWestern is a fully regulated utility company

for which rate base is the primary driver for
earnings. The data to the left illustrates that
NorthWestern only derives approximately

10 -14% of earnings from its jointly owned coal
17 B Total Rate Base generation rate base.

$4,159.4
100%
M Coal Rate Base




[Rppendix Quarterly PCCAM Impacts

Q1 Q2 Q3 Q4 v Full Year d In 2017, the Montana legislature
'17/'18 Tracker | First full year recorded in Q3 $3.3 - EEH revised the statute regarding our

'18/'19 Tracker _ ($5.1) $0.3 | EEJ}] recovery of electric supply costs. In

response, the MPSC approved a

2018 (Expense) Benefit $0.0 $0.0 ($1.8) $0.3 ! (s1.5)! _ _
T J new design for our electric tracker
Y R2 ] in 2018, effective July 1, 2017. The
'18/'19 Tracker ($1.6) $4.6 $3.0 : re\:lskiq r(?Iczlctn(k; tracl_ker, c;r PCCAM
'19/'20 Tracker 50.1 ($0.7); (0.6): [
i L 4 supply costs and tracks the
2019 (Expense) Benefit ($1.6) 54.6 50.1 ($0.7) 2.4 Jerenmes beieen The aeuel
! 4 costs and revenues. Variances in
| Full Year |
. o el supply costs above or below the
CU4 Disallowance ('18/'19 Tracker) ($9.4)1 =R | scline are allocated 90% to
I

'19/'20 Tracker (50.1) $0.2 Rg] customersand 10% to
Recovery of modeling costs S0.7 S0.7 i shareholders, with an annual
rn‘r r & . | B adjustment. From July 2017 to May
20/°21 Tracker (50.6) [SD'B]'; (SD'B]'; 2019, the PCCAM also included a
2020 (Expense) Benefit $0.6 $0.2 (30.6) (30.3)i CURY]| deadband” which required us to
I J absorb the variances within +/- $4.1
I d million from the base, with 90% of
«  Full Year .
- - | the variance above or below the
20/'21 Tracker (50.8) (50.6) . (Sl"ﬂ'}! deadband collected from or
'21/'22 Tracker (52.7) (51.3) B}  refunded to customers. In 2019, the
2021 (Expense) Benefit (50.8) (50.6) (52.7) (s1.3)! X Montana legislature revised the
I J statute effective May 7, 2019,
I I . . .
Year-over-Year Variance ($1.4) ($0.8) ($2.1) (s1.0); ($5.3); prohibiting a deadband, allowing

100% recovery of QF purchases,
and maintaining the 90% / 10%
sharing ratio for other purchases.

18



Appendix

Qualified Facility Earnings Adjustment

Adjust t iated with
Annual actual contract price Annual adjustment for Justment assoclatec wi

Our electric QF liability

the one-time clarification in

escalation actual output and pricing .
contract term consists of unrecoverable
Total costs associated with

MNov-12  [aitration]  547.9 mon-case adj. 0.0 0.0 547.9 TS EVETES] LR

Jun-13 il 1.0 0.0 LD PURPA that are part of a

Jun-14 20.0 0.0 0.0 50.0 2002 stipulation with the

Jun-15 (56.1) non-case aci 18 0.0 (54.3) MPSC and other parties.

ji:_if‘ ig:g i g:g ::: Risks / losses associated

with these contracts are

Jdunds $17.5 wongcamend, . L NS, $27.2 born by shareholders, not

S— % : Rl oo e

Jun-21 ($2.1) 2.6 8.7 non-casP adj. $9.2 ﬁ)r;igslt;?%“?groggr:gzts

Sep-21 $0.0 0.0 (1.3) non-caar ad;. ($1.3) o Ty cesueion sl

Dec-al 500 00 (0-S)ncr-ane s (s05) accrue to shareholders
Year-over-Year Better (Worse)

Jun-13 ($47.9) 1.0 0.0 ($46.9)

Jun-14 $0.0 (1.0) 0.0 ($1.0)

Jun-15 ($6.1) 1.8 0.0 ($4.3)

Jun-16 $6.1 0.0 0.0 $6.1

Jun-17 $0.0 0.3 0.0 $0.3

Jun-18 $17.5 7.6 0.0 $25.1

Jun-19 ($14.2) (6.6) 0.0 ($20.8)

Jun-20 ($1.1) (2.2) 0.0 ($3.3)

Jun-21 ($4.3) 1.7 8.7 $6.1

Sep-21 $0.0 0.0 (1.3) ($1.3) NorthWestern'

Dec-21 $0.0 0.0 0.8 $0.8 Energy

19
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Additional materials for
twelve month results

NorthWestern'
Energy
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Appendix Income Tax Reconciliation

(Full Year)

(in millions) Twelve Months Ended December 31,
2021 2020 Variance
Income Before Income Taxes $190.2 $144.2 $46.0
Income tax calculated at federal statutory rate 40.0 21.0% 30.3 21.0% 9.7

Permanent or flow through adjustments:

State income, net of federal provisions 0.4 0.1% (1.5) (1.1%) 1.9
Flow - through repairs deductions (21.9) (11.5%) (23.8) (16.5%) 1.9
Production tax credits (11.5) (6.1%) (13.1) (9.1%) 1.6
Plant and depreciation of flow-through items (0.9) (0.6%) 0.1 0.1% (1.0)
Amortization of excess deferred income tax (DIT) (0.6) (0.3%) (1.0) (0.7%) 0.4
Prior year permanent return to accrual adjustments - (0%) (1.7) (1.2%) 1.7
Other, net (2.1) (0.8%) (0.3) (0.1%) (1.8)
Sub-total (36.6) (19.2%) (41.3) (28.6%) 4.7
Income Tax Expense / (Benefit) $ 34 1.8% $ (11.0) (7.6%) $ 144
NorthWestern
Energy
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nppendix

Balance Sheet

{dollars in millions)

Cash and cash equivalents

Restricted cash

Accounts receivable, net

Inventories

Other current assets

Goodwill

PP&E and other non-current assets
Total Assets

Payables
Current Maturities - debt and leases
Other current liabilities
Long-term debt & capital leases
Other non-current liabilities
Shareholders' equity

Total Liabilities and Equity

Capitalization:

Short-Term Debt & Short-Term Finance Leases
Long-Term Debt & Long-Term Finance Leases
Less: Basin Creek Finance Lease

Less: New Market Tax Credit Financing Debt
Shareholders' Equity

Total Capitalization

Ratio of Debt to Total Capitalization

22

As of December 31,

As of December 31,

2021 2020
S 28 S 58
15.9 113

198.7 168.2

806 61.0

139.7 62.3

357 6 357 6

5,085 1 57232

$ 67804  $ 6,389.4
115.2 100.4

29 1027

2615 263.4

25534 23300

15077 15139

23397 20791

$ 67804  $ 6,389.4
29 102.7

25534 23300
(14.8) (17.4)
- (27.0)

23397 20791

$ 48812 § 44674
52.1% 53.5%

Debt to Total
Capitalization
down from last

year and remains

within our targeted
50% - 55%
range.

NorthWestern
Energy
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Appendix Segment Results

(Full Year)

(Unaudited) (in thousands)

Twelve Months Ending December 31, 2021 Electric Gas Other Total
Operating revenues $ 1052182 § 320134 % - $ 1372316
Fuel, purchased(guppty & direct transmission® 294 820 130,728 - 425 548
Utility margin 757,362 189,406 - 946,768
Operating and maintenance 156,383 51,920 - 208,303
Administrative and general 72,641 27,550 1,682 101,873
Property and other taxes 134,910 38,526 8 173,444
Depreciation & depletion 154 626 32,641 - 187 467
Operating Income (loss) 238,802 38,569 (1,690) 275,681
Interest expense (82,678) (6,083) (4,913) (93,674)
Other income 3,676 3,046 1,530 8,252
Income tax (expense) benefit (2,512) (2,640) 1,733 (3,419)
Net income (loss) $ 157288 % 32892 % (3,340) % 186,840
Twelve Months Ending December 31, 2020 Electric Gas Other Total
Operating revenues $ 940815 § 257855 % - $ 1,198,670
Fuel, purchased®upply & direct transmission* 236,581 69,609 - 306,190
Utility margin 704,234 188,246 - 892 480
Operating and maintenance 149 220 53,771 - 202 991
Administrative and general 69,602 26,311 (1,789) 04 124
Property and other taxes 140,621 38,887 9 179,517
Depreciation & depletion 147 968 31,676 - 179,644
Operating income 196,823 37,601 1,780 236,204
Interest expense (85,487) (6,341) (4,984) (96,812)
Other income (expense) 4,867 2,704 (2,718) 4,853
Income tax benefit (expense) 11,282 (2,426) 2114 10,970
Met income (loss) $§ 127485 § 31,538 $ (3,808) % 155215
* Direct Transmission expense excludes depreciation and depletion NOIﬂl“é%m
nergy

Delivering o Bright Peture
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Appendix Electric Segment

Full Year)

Twelve Months Ended December 31,

Megawatt Hours Average Customer
Revenues Change (MWH) Counts
2021 2020 $ % 2021 2020 2021 2020
{in thuusands)
Montana $ 334581 $ 320792 $ 13,789 43 % 2,729 2,635 311,922 307,390
South Dakota 65,429 66,603 (1,174) (1.8) % a1 583 50,805 20,646
Residential 400,010 387,395 12,615 33 % 3,300 3,218 362,727 358,036
Montana 306,669 338,269 18,400 2.4 % 3,176 3,036 71,605 70145
South Dakota 102,475 101,095 1,380 14 % 1,092 1,073 12,795 12,602
Commercial 459,144 439,364 19,780 4.5 % 4,268 4,109 84,400 82,947
Industrial 37,866 36,619 1,047 28 % 2,448 2615 77 78
Other 32,084 31,833 251 08 % 175 173 6333 6,333
Total Retail Electric $ 929104 $ 895411 $ 33,693 3.8 % 10,191 10,115 453,537 447,394
Regulatory amortization 34 395 (11,455) 45850 (400.3) %
Transmission 82,628 51,539 31,089 603 %
Wholesale and other 6,055 5,320 135 138 %
Total Revenues $1,052,182 $ 940815 $ 111,367 118 %
Total fuel, purchased supply & +
direct Irs;:smission expiﬁ:e* 294620 250581 58,239 246 *
Utility Margin $ 757,362 $ 704234 $ 53128 7.5 %
* Direct fransmission expense excludes depreciation and depletion
NorthWestern
Energy
Delivering o Bright Future
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nppendix

Twelve Months Ended December 31,

Natural Gas Segment

Full Year)

Average Customer

Revenues Change Dekatherms (Dkt) Counts
2021 2020 $ % 2021 2020 2021 2020
(in thousands)
Montana $126043 $103457 § 22586 218 % 13,885 13,893 179,637 177,335
South Dakota 26,596 21,547 5,049 234 % 2834 2993 41,079 40612
Mebraska 20,964 16,6861 4103 243 % 2,480 2,561 37,603 37,576
Residential 173,603 141,865 31,738 224 % 19,199 19,447 258,319 255,523
Montana 64 681 51,349 13,332 260 % 7,446 7,166 24 927 24 497
South Dakota 19,131 14,316 4815 336 % 2744 3,003 6,896 6,895
Nebraska 11,371 8,066 3,305 410 % 1,755 1,784 4963 4974
Commercial 95,183 73,731 21,452 291 % 11,945 11,953 36,786 36,366
Industrial 1,134 840 294 350 % 135 122 229 231
Other 1,417 923 494 235 % 187 152 166 153
Total Retail Electric $ 271,337 $217,359 §$ 53,978 248 % 31,466 31,674 295,500 292 273
Regulatory amortization 12,048 5,043 7,005 1389 %
Wholesale and other 36,749 35,453 1,296 3.7 %
Total Revenues $320,134 $257855 § 62,279 242 %
Total fuel, purchased supply &
direct transmission expense” 130,728 69,609 61,119 878 %
Utility Margin® $189406 $188246 $ 1,160 06 %
* Direct fransmission expense excludes depreciation and depletion
NorthWestern
Energy
Delivering o Bright Future
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K Appendix Summary Financial Results

(Three Months Ended December 31)

(in millions except per share amounts) Three Months Ended December 31,
2021 2020 Variance % Variance
Operating Revenues $ 347.3 $ 3136 $ 33.7 10.7%
Fuel, purchased supply & direct transmission
expense (exclusive of depreciation and depletion) 114 .4 86.0 284 33.0%
Utility Margin 2329 227.6 5.3 2.3%
Operating Expenses
Operating and maintenance 490 556 (6.6) (11.9%)
Administrative and general 223 17.5 48 27 4%
Property and other taxes 350 427 (7.7) (18.0%)
Depreciation and depletion 46.6 45.3 1.3 2.9%
Total Operating Expenses 152.9 161.1 (8.2) (5.1%)
Operating Income 80.0 66.5 13.5 20.3%
Interest expense (23.4) (24.5) 11 4 5%
Other (loss) income, net (5.7) 5.8 (11.5) 198.3%
Income Before Taxes 50.9 47.8 3.1 6.5%
Income tax expense 0.4 5.8 (5.4) (93.1%)
Net Income $ 513  § 536 § (2.3) (4.3%)
Effective Tax Rate (0.8%) (12.1%) 11.3%
Diluted Shares Outstanding 536 a0.7 29 5.7%
Diluted Earnings Per Share $0.96 $ 1.06 $ (0.10) (9.4%)
Dividends Paid per Common Share $ 0.62 $ 0.60 $ 0.02 3.3%
NorthWestern
Energy
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Appendix Utilit I\/Iargin

(Three Months Ended December 31)

(dollars in millions) Three Months Ended December 31,

2021 2020 Variance®
Electric $177.2 $170.8 $6.4 3.7%
Natural Gas 55.7 56.8 (1.1) (1.9%
Total Utility Margin $232.9 $227.6 $5.3 2.3%

Increase in utility margin due to the following factors:

$ 9.4 Disallowance of prior period supply costs
3.8 Electric transmission
(1.0) Electric retail volumes
(1.0) Montana electric supply cost recovery
(0.4) Electric QF liability adjustment
(0.4) Natural gas retail volumes
0.8 Other
$ 10.8 Change in Utility Margin Impacting Net Income

$ (56.5) Change in Utility Margin Offset Within Net Income

$ 5.3 Increase in Utility Margin

NorthWestern
Energy
Delivering o Bright Future
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Weather

Appendix
(Three Months Ended December 31)

Heating Degree - Qtr 4 Degree Days Q4 2021 as compared with:

Days Historic Historic

2021 2020 Average 2020 Average
Montana 2,623 2,798 2,918 6% warmer 10% warmer
South Dakota 1,570 1,881 2,048 17% warmer 23% warmer
Nebraska 1,200 1,426 1,708 16% warmer 30% warmer

We estimate unfavorable weather for the 4" quarter 2021 has contributed approximately $5.2M pretax
detriment as compared to normal and $0.5M pretax benefit as compared to the same period in 2020.

Difference from Average Temperatures
October 2021 November 2021 December 2021

15 12 9 6 3 0 3 6 9 12
29 Degrees Fahrenheit from Average




K Appendix Operating Expenses

(Three Months Ended December 31)

(dollars in millions) Three Months Ended December 31,

2021 2020 Variance
Operating & maintenance $49.0 $55.6 $ (6.6) (11.9%) |
Administrative & general 22.3 17.5 4.8 27.4%
Property and other taxes 35.1 42.7 (7.6) (17.8%)
Depreciation and depletion 46.6 45.3 1.3 2.9%
Operating Expenses $152.9 $161.1 $(8.2) (5.1%) |

Decrease in Operating, general & admin expense due to the following factors:

$ 2.6 Uncollectible accounts
2.0 Litigation expense
1.6 Generation maintenance
1.5 Insurance expense
0.9 Labor & benefits
0.4 Write off of preliminary construction costs
1.4 Other
$10.4 Change in OG&A Items Impacting Net Income

$(12.2) Change in OG&A Items Offset Within Net Income

$ (1.8) Decrease in Operating, General & Administrative Expenses
NorthWestern'
Energy

Delivaring @ Bright Future
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K Appendix Operating to Net Income

(Three Months Ended December 31)

(dollars in millions) Three Months Ended December 31,

2021 2020 Variance
Operating Income $80.0 $ 66.6 $13.5 20.3% |
Interest Expense (23.4) (24.5) 1.1 4.5%
Other (Expense) Income, net (5.7) 5.8 (11.5) (198.3%)
Income Before Taxes 50.9 47.8 3.1 6.5% |
Income Tax Benefit 0.4 5.8 (5.4) (93.1%)
Net Income $51.3 $53.6 $ (2.3) (4.3%)

$1.1 million increase in interest expenses was primarily due to higher borrowings.

$11.5 million increase in other expense was due to a $12.1 million decrease in items
offset in general and administrative expense, with no impact to net income. This
decrease was partly offset by higher capitalization of AFUDC.

$5.4 million increase in income tax expense was primarily due to higher pre-tax
income in 2021 as well as lower flow-through repairs deductions and lower production
tax credits.

Noﬂh“éstem
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Appendix Income Tax Reconciliation

(Three Months Ended December 31)

(in millions) Three Months Ended December 31,
2021 2020 Variance
Income Before Income Taxes $50.9 $47.8 $3.1
Income tax calculated at federal statutory rate 10.7 21.0% 10.0 21.0% 0.7
Permanent or flow through adjustments:
State income, net of federal provisions (0.3) (0.5%) (1.6) (3.3%) 1.3
Flow - through repairs deductions (6.3) (12.5%) (8.9) (18.7%) 2.6
Production tax credits (3.1) (6.0%) (5.5) (11.6%) 24
Plant and depreciation of flow-through items (0.1) (0.2%) (0.2) (0.4%) 0.1
Amortization of excess deferred income taxes - - (0.3) (0.6%) 0.3
Share-based compensation 0.3 0.6% 0.6 1.3% (0.3)
Prior year permanent return to accrual adjustments (0.4) (0.8%) - - (0.4)
Other, net (1.3) (2.7%) 0.1 0.1% (1.4)
Sub-total (11.1)  (22.1%) (15.8) (33.2%) 4.7
Income Tax Benefit $ (0.4) (08%) $ (58) (121%) $ 5.4
NorthWestern
Energy
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Appendix Adjusted Non-GAAP Earnings

Three Months Ended December 31

. Non Non-GAAP Non
GAAP | Variance | GAAP
(1)

. [ﬁll o The adjusted
E -E 3 E E . 3 E -E non-GAAP
Three i g% 5 §i5| Three Three | 8o 5  §2 3 Three measures
Months K 593 8 2 §| Months Months | 2% & 3 S i Months presented in
Ended cEBa oC m = s Ended Ended o = o c E B Ended
Dec.3t, | % % g% :;"% __;;g §| Dec.31, _ pec.31, | 2§ E'é i ?E 2 | pec.3t, E)h? tablﬁ are
2021 $ &%z EB§ 333 202 Variance 2020 | 3: E§ £33 5 | 2020 €ing snown
(in millions) g ¢ g 5. g ioB% z8 P2 e g 5 & to reflect
5 $82 58 541 § % £ 53 $3% % significant
Revenues $3473| 652 05| 53530| 5243 74% 53287 | 94 57| 53136 items that are
Fusl, supply & dir. 114.4 1144 | 284  33.0% 86.0 86.0 non-recurring
Utility Margin 2329 52 - - 0.5 238.6 41)  -1.7% 2427 | 94 - 5.7 227.6 T —
Op. Expenses from normal
Admin s general | 223 Y 24| a7 o2oe% | 177 Vo 75 TS
AQMIN. & genera . . . . . . . .
Prop. & other taxes 5.0 35.0 (F.7)y -18.0% 427 427 hr?welger thgy
Depreciation 46.6 46.6 13 29% 453 453 should not be
Total Op. Exp. 1529 - 101 01 - 163.1 39 24% 159.2 | - 21 o0z - 161.1 considered a
Op. Income 80.0| 52 (104) (01) 05 755 (8.0) 9.6% 835| 94 21 (0.2) 57 66.5 S“]E_’St't“t_e Ifor
Inancial
Interest expense (23.4) (23.4) 06  2.5% 24.0) 05 (24.5)
Other (Exp.) Inc., net (5.7) 1041 01 45 0.6  15.4% 3.9 1) 02 5.3 results and
measures
Pretax Income 509 52 - 5 05 56.6 (6.8) 10.7% 634 99 - - 57 478 determined or
Income tax (Exp) / Bey 04| (13) - - @.1) (1.0)  (2.9) -152.6% 19| @5 - - (1.4) 5.8 )
calculated in
Net Income $51.3| 3.8 - _ 0.4 $55.6 |  ($9.7) 14.9% $65.3 | 7.4 - - 43 $53.6 ~coordance
Fas 0.8 20,3 - - 20,3 1.8 -2 2R3 - - 25035 BENEA X
Diluted Shares 53.6 536 29 57% 50.7 50.7 with GAAP.
Diluted EPS $0.96 | 007 - - 0.01 $1.04 | (30.25) -19.4% $120 | 015 - - 0.08 $1.06

(1) As a resuit of the adoption of Accounting Standard Update 2017-07 in March 2018, pension and other employee benefit expense is now disaggregated on the GAAP
income statement with portions now recorded in both OG&A expense and Other (Expense) Income lines. To facilitate better understanding of trends in year-over-year
comparisons, the non-GAAP adjustment above re-aggregates the expense in OG&A - as it was historically presented prior to the ASU 2011 7-07 (with no impact to net income

or earnings per share).
NorthWestern'
Energy

(2} Utility Margin is & non-GAAP Measure See the slide titled “Explaining Utility Margin® for additional disclosure.
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Appendix Electric Segment

(Three Months Ended December 31)

Three Months Ended December 31,

Megawatt Hours Average Customer
Revenues Change (MWH) Counts
2021 2020 $ Y 2021 2020 2021 2020
{in thousands)
Montana $ 83138 $ 83015 % 123 01 % 662 591 313,923 308,899
South Dakota 14,398 14176 222 16 % 118 120 50,925 50,697
Residential 97,536 97,191 345 04 % 780 811 364,848 359,596
Montana 90,025 85,755 4270 2.0 % 778 767 72109 70,733
South Dakota 25,506 24038 1,468 61 % 266 255 12,820 12,774
Commercial 115,531 109,793 5,738 52 % 1,044 1,022 84,929 83,507
Industrial 9,780 9657 123 13 % 606 589 76 I
Other 5286 5433 (147) (2.7) % 20 16 5,981 5932
Total Retail Electric $ 228133 §$ 222074 §$ 6,059 27 % 2,450 2,438 455,834 449112
Regulatory amaortization 4 482 (2,181) 6,663 (305.5) %
Transmission 18,866 13,130 h,736 437 %
Wholesale and other 1,717 1,074 643 299 %
Total Revenues $ 253198 $ 234,097 §$ 19,101 82 %
Total fuel, purchased supply &
direct transmission expense™ 76,018 63,287 12,731 201 %
Utility Margin @ $ 177180 $ 170810 § 6,370 3.7 %
* Direct transimission expense excludes deprecfatfon and depfea‘fon
NorthWestern
Energy
Delivering o Bright Future
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Appendix Natural Gas Segment

(Three Months Ended December 31)

Three Months Ended December 31,

Average Customer

Revenues Change Dekatherms (Dkt) Counts
2021 2020 $ % 2021 2020 2021 2020
(in thousands)
Montana $ 43619 $ 37783 $ 5836 154 % 4 766 4956 180,525 178,231
South Dakota 7,942 4 850 3,092 638 % 586 683 41,390 40,922
Nebraska 6,365 3,953 2412 61.0 % 493 577 37,732 37676
Residential 57,926 46,586 11,340 243 % 5,845 6,216 259,647 256,829
Montana 21,791 18,361 3,430 187 % 2,469 2,492 25,080 24619
South Dakota 6,569 3,103 3,466 1117 % 684 643 6,966 6,913
MNebraska 3,631 1,782 1,849 1038 % 358 390 4994 4977
Commercial 31,991 23,246 8,745 376 % 3,511 3,525 37,040 36,509
Industrial 408 337 71 211 % 47 47 228 231
Other 410 311 ag 318 % 51 48 174 157
Total Retail Electric $ 90,735 $ 70480 $ 20,255 28.7 % 9,454 9,836 297,089 293,726
Regulatory amortization (5,903) 77 (5,980) (7,766.2) %
Wholesale and other 9311 8,791 520 59 %
Total Revenues $ 94143 § 79348 $ 14795 186 %
Total fuel, purchased supply & %
direct transmission expense” 38,393 22 551 15,842 702
Utility Margin(l) $ 55750 $ 56,797 $ (1,047) (1.8) %

* Direct fransmission expense excludes depreciation and depletion

NorthWestern'
Energy
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Appendix Explaining Utlllty I\/largin

Year Ended December 31,

{ir millions) 2021 2020
Reconciliation of gross margin to utility margin:
Operating Revenues 3 13723 % 1.198.7

Less: Fuel, purchased supply and direct transmission expense

{exclusive of depreciation and depletion shown separately below) 425.5 306.2
Less: Operating and maintenance 208.3 203.0
Less: Property and other taxes 173.4 179.5
Less: Depreciation and depletion 167.4 179.7
Gross Margin JTT.T 330.3
Plus: Operating and maintenance 208.3 203.0
Plus: Property and other taxes 173.4 179.5
Plus: Depreciation and depletion 187.5 179.7
Utility Margin'" S 546.8 S 892.5

Management believes that Utility Margin provides a useful measure for investors and other financial statement users to
analyze our financial performance in that it excludes the effect on total revenues caused by volatility in energy costs and
associated regulatory mechanisms. This information is intended to enhance an investor's overall understanding of results.
Under our various state regulatory mechanisms, as detailed below, our supply costs are generally collected from customers.

In addition, Utility Margin is used by us to determine whether we are collecting the appropriate amount of energy costs from
customers to allow recovery of operating costs, as well as to analyze how changes in loads (due to weather, economic or
other conditions), rates and other factors impact our results of operations. Our Utility Margin measure may not be comparable
to that of other companies' presentations or more useful than the GAAP information provided elsewhere in this report.

NorthWestern
Energy

Delivering @ Bright Future
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Appendix Non-GAAP Financial Measures

Use of Non-GAAP Financial Measures - Reconcile to Non-GAAP diluted EPS

Pre-Tax Adjustments ($ Millions) 2013 2014 2015 2016 2017 2018 2019 2020 201
Reported GAAP Pre-Tax Income : ] 1083 § 1104 § 181.2 § 1565 § 1761 § 1783 § 1822 § 1442 § 190.2
Non-GAAP Adjustments to Pre-Tax Income:
Weather [3.7) [1.3) 13.2 152 (3.4) (1.3) [7.3) 98 1.1
Lost revenue recovery related to prior periods (1.0} - - (14.2}) - - - - -
Remove hydro acquisition transaction costs 63 154 - - - - - - -
Exclude unplanned hydro earnings - (8.7} - - - - - - -
Remove benefit of insurance settlement - - (20.8) - - - - - -
QF liability adjustment - - 6.1 - - [17.5) - - (6.9)
Electric tracker dizallowance of prior period costs - - - 12.2 - - - 5959 -
Income tax adjustment - - - 54 - - -
Unplanned Equity Dilution frem Hydro transaction
Adjusted Non-GAAP Pre-Tax Income 5 109.8  § 1158 § 179.7_  § 169.7 § 1727 § 1689 § 1749 § 1639 § 184.4
Tax Adjustments to Non-GAAP Items (3 Millions) 2013 2014 2015 2016 2017 2018 2019 2020 201
GAAP Net Income : ] 940 5 1207 § 1.2 § 1642 § 1627 § 1970 § 021§ 1562 § 186.8
Non-GAAP Adjustments Taxed at 38.5% (M3-"17) and 25.3% (" &8-currrent}:
Weather [2.3) (0.8) 8.1 93 (2.1) (1.0} (5.5) 73 0.8
Lost revenue recovery related to prior periods (0.8) - - (8.7} - - - - -
Remove hydro acquisition transaction costs 39 95 - - - - - - -
Exclude unplanned hydro earnings - (5.4) - - - - - - -
Remove benefit of insurance settlement - - (12.8) - - - - - -
QF liability adjustment - - 38 - - (13.1) - - -
Electric tracker disallowance of prior period costs - - - 75 - - - T4 (5.2)
Income tax adjustment - (18.5) - (12.5) - (12.8) (Z2.8) - -
Unplanned Equity Dilution frem Hydro transaction
Non-GAAP Net Income 5 949 § 1055 § 150.3  § 159.8 § 1606 § 17041 _§ 1738 § 169.9 § 182.4
Non-GAAP Diluted Earnings Per Share 2013 2014 2015 2016 2017 2018 2019 2020 201
Diluted Average Shares (Millions) 38.2 40.4 47.6 48.5 48.7 50.2 50.8 50.7 51.9
Reported GAAP Diluted earnings per share § 246 § 299 % 347 8§ 339 0§ 334 0§ 392 § 398 § 306 § 3.60
Non-GAAP Adjustments:
Weather (0.05) (0.02) 017 0.19 (0.04) (0.02) (0.11) 0.14 0.01
Lost revenue recovery related to prior periods (0.02) - - (0.18) - - - - -
Remaove hydro acguisition transaction costs 0.11 0.24 - - - - - - -
Exclude unplanned hydro earnings - (0.14) - - - - - - -
Remove benefit of insurance settlements & recoveries - - (0.27) - - - - - -
QF liability adjustment - - 0.08 - - (0.28) - - -
Electric tracker dizallowance of prior period costs - - - 0.16 - - - 0.15 (0.10)
Income tax adjustment - (0.47) - (0.26) - (0.25) (0.45) - -
Unplanned Eguity Dilution from Hydro transaction - 0.08 - - - - - - -
Non-GAAP Diluted Earnings Per Share 5 250 § 268 S 315 8§ 330 8§ 330 § 339 § 342 5 335 8 3.51
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Appendix Non-GAAP Financial Measures

This presentation includes financial information prepared in accordance with GAAP, as well as other financial measures,
such as Utility Margin, Adjusted Non-GAAP pretax income, Adjusted Non-GAAP net income and Adjusted Non-GAAP
Diluted EPS that are considered “non-GAAP financial measures.” Generally, a non-GAAP financial measure is a numerical
measure of a company’s financial performance, financial position or cash flows that excludes (or includes) amounts that are
included in (or excluded from) the most directly comparable measure calculated and presented in accordance with GAAP.

We define Utility Margin as Operating Revenues less fuel, purchased supply and direct transmission expense (exclusive of
depreciation and depletion) as presented in our Consolidated Statements of Income. This measure differs from the GAAP
definition of Gross Margin due to the exclusion of Operating and maintenance, Property and other taxes, and Depreciation
and depletion expenses, which are presented separately in our Consolidated Statements of Income. A reconciliation of
Utility Margin to Gross Margin, the most directly comparable GAAP measure, is included in this presentation.

Management believes that Utility Margin provides a useful measure for investors and other financial statement users to
analyze our financial performance in that it excludes the effect on total revenues caused by volatility in energy costs and
associated regulatory mechanisms. This information is intended to enhance an investor's overall understanding of results.
Under our various state regulatory mechanisms, as detailed below, our supply costs are generally collected from customers.
In addition, Utility Margin is used by us to determine whether we are collecting the appropriate amount of energy costs from
customers to allow recovery of operating costs, as well as to analyze how changes in loads (due to weather, economic or
other conditions), rates and other factors impact our results of operations. Our Utility Margin measure may not be
comparable to that of other companies' presentations or more useful than the GAAP information provided elsewhere in this
report.

Management also believes the presentation of Adjusted Non-GAAP pre-tax income, Adjusted Non-GAAP net income and
Adjusted Non-GAAP Diluted EPS is more representative of normal earnings than GAAP pre-tax income, net income and
EPS due to the exclusion (or inclusion) of certain impacts that are not reflective of ongoing earnings. The presentation of
these non-GAAP measures is intended to supplement investors' understanding of our financial performance and not to
replace other GAAP measures as an indicator of actual operating performance. Our measures may not be comparable to
other companies' similarly titled measures.
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