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Forward Looking Statements

During the course of this presentation, there will be forward-looking statements within the meaning of the “safe harbor” provisions of the Private Securities Litigation Reform Act of 1995. Forward-
looking statements often address our expected future business and financial performance, and often contain words such as “expects,” “anticipates, ” “plans,” “believes,” “seeks,” or “will.”

» o« »

intends,

The information in this presentation is based upon our current expectations as of the date of this document unless otherwise noted. Our actual future business and financial performance may differ
materially and adversely from our expectations expressed in any forward-looking statements. We undertake no obligation to revise or publicly update our forward-looking statements or this
presentation for any reason. Although our expectations and beliefs are based on reasonable assumptions, actual results may differ materially. The factors that may affect our results are listed in
certain of our press releases and disclosed in the Company’s 10-K and 10-Q along with other public filings with the SEC.



l-Recent Highlights

Reported GAAP diluted EPS of $3.22
o Non-GAAP diluted EPS of $3.27"

Affirming 2024 diluted EPS guidance of $3.42 - $3.622
Affirming long-term (5 year) rate base and earnings per share
growth rates targets of 4% - 6%?2

Unanimous approval of multi-party rate review settlements
« Montana electric and natural gas rate reviews
» South Dakota electric rate review

Completed second and final phase of holding company
reorganization on Jan.1, 2024

Dividend Declared: $0.65 per share payable March 29, 2024 to
shareholders of record as of March 15, 2024

Celebrating 7000 Years!

1.) See reconciliation of Non-GAAP adjustments on page 12 and “Non-GAAP Financial Measures” in appendix
2.) Based on 2022 adjusted non-GAAP earnings of $3.18 per diluted share and 2022 estimated rate base of $4.54 billion



l‘The NorthWestern Value Proposition

=

Base Capital Plan:
4%-6% EPS Growth

2024-2028 Capital Investment

(S Millions)

P eraion 5440 milj,
© Electric
Generation
Maintenance

Generation

Distribution
$176
Electric

Transmission
$622

Electric Bi I I ion

Distribution
$622

Gas
Transmission
$399

-

9%-11% Total Growth

~5% Dividend Yield

v

v

S =

Incremental Opportunities:

6% + EPS Growth

FERC Transmission

Incremental generating
capacity

(subject to successful resource
procurement bids)

Qualifying Facility and / or
Power Purchase Agreement
buyouts

Electrification supporting
economic development

=

11%+ Total Growth

Nearly $2.5 billion of
highly executable and
low-risk capital
investment forecasted
over the next five years.

This investment is
expected to drive
annualized earnings and
rate base growth of
approximately 4% - 6%.

See slide titled “Affirming Guidance
and Growth Rate Targets” for
additional information.
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l-2023 Financial Results

Fourth Quarter 2023 EPS vs Prior Period
*GAAP: f 21 cents or 18.1%

Non-GAAP': 4 25 cents or 22.1%

Full Year 2023 EPS vs Prior Period
-GAAP: ¥$0.03 or (0.9%)

-Non-GAAP': 4 $0.09 or 2.8%

51.60
$1.40
$1.20
$1.00
$0.80
$0.60
$0.40
$0.20

$3.50
$3.00
$2.50
$2.00
51.50
$1.00
$0.50

1.) See reconciliation of Non-GAAP adjustments on pages 8 & 12 and “Non-GAAP Financial Measures” in appendix

Fourth Quarter Earnings Per Share

Q4 2022 Q4 2023 Q4 2022 Q4 2023
GAAP Non-GAAP

$3.25 $3.22 $3.18 $3.27

Full Year Earnings Per. Share

2022 2023 2022 2023
GAAP Non-GAAP



Fourth Quarter
Financial Review



l-Fourth Quarter Earnings Drivers

After-tax EPS vs Prior Year

$0.21 $0.25 Improvement in
$1.60 L 22.1% HH H
LEE o Utility Margin and
<005 s0.01 $0.11 ey so.01 s income tax impacts
$1.40 - e [ - e :
$0.18 —— W W - $(0.05) offset Weather,
s120 $1.16 - depreciation,
interest expense and
$1.00 share count dilution
$0.80
$0.60
$0.40
1.) Utility Margin is a non-GAAP
50.20 After-Tax Favorable / (Unfavorable) Earnings Per Share Drivers Me‘?)gpflzi/fiﬁg Laj%ﬁg/nﬁ/;;(ryg?fgtrled
(25.3% Effective Tax Rate) additional disclosure.
> 2022 Q4 Higher 1 Lower Al Higher Higher Permanent & Dilution 2023 Q4 Non-GAAP 2 2023 Q4 o
GAAP Urility OGEA Other Interest Depreciation Flow-Through from GAAP after tax Non-GAAP 2) See reconciliation of Non-GAAP
Diluted Margin Expense Expense Expense J:I\g.come Tax égare Diluted adjustments Diluted adjustments on page 8 and “NOI’I-
Stment: nt
EPS e u EPS EPS GAAP Financial Measures” in
T T T T T T T T appendix
Pre-Tax (SM) $14.7 52.7 51.2 (52.4) (53.4) 50.0 - $5.2
After-Tax (SM) $11.0 52.0 50.4 (51.8) (52.5) $6.3 - S0.7
Diluted EPS 50.18 50.03 50.01 (50.03) (50.04) S0.11 (50.05) $0.01




l-Fourth Quarter 2023 Non-GAAP Earnings

Three Months Ended December 31, |

Non-GAAP Adjustments
Vari O
anance We estimate weather to be a

Non-GAAP Adjustments

= :5 (:}] " @ :5 .(1) . .
§ gz - $5.2 million pre-tax detriment
= g N & ] & g N g
= =2 = 5 =
< (= - = =
Three e % E 2 ; E Three Three 2 % E =3 Three as comp?r_ed to no_rmal and a
Months £ 2F P % 5 | Months Months 2 &2 5 Months $75 million detriment as
Ended g L 2 3| Ended Ended £ L3 £ Ended
Dec.3t, [ & 28 § ¢X| Dec3t _ Dec.3t, | & & £ | Dec3t, compared to fourth quarter
2023 g 5 3 £&5| 2023 Variance 2022 T &% 2 2022
(in millions) g ¢§g 5 L_i‘f 2 5 g8 g 2022.
5 255 & g5 $ % a8 255 &
Revenues $3560| 52 $3612| (3617) -146% $422 9 (23) $4252
Fuel, supply & dir. tx 98.2 98.2 (54.7)  -35.8% 1529 152.9
Utility Marginz) 2678 62 - = S 263.0 (7.0) -26% 2700 | - = (2.3) 2723
Op. Expenses
OG&A Expense 799 35 (0.9) 82.5 (24) -28% 849 | (06) (2.0 87.5
Prop. & other taxes 220 220 (30.2) -579% 522 522
Depreciation 527 527 34 6.9% 493 49.3
Total Op. Exp. 16546 | - 36 (0.9 - 167.2 (29.2) 15.7% 1864 | (0.6) (20) - 189.0
0, .
Op. Income 1032 52 (35 09 - 105.8 222 266% 836| 06 20 (2.3) 83.3 The adjusted non-GAAP measures
Interest expense (29.5) (29.5) (24)  89% (27.1) (r1) presented in the table reflect significant
Other (Exp.) Inc., net 29 35 (0.9) 55 05  100% 50| (06) (2.0) 76 items that are non-recurring or a variance
0,
lpre'a" 't“°°g‘e P 7;-: fi . . s 3;'3 2‘1": T;": ;:j' 5;-: . . %;} 52': from normal weather, however they should
ncome tax (&X en % . - - . | _ -45 1% X - - i _ o o o o
Net | (Exp) — (3 9) :3 2; - 5:8 s) 557 — a7 — not be considered a substitute for financial
et Income R E - - . " - -] | - - . . .
results and measures determined or
ETR -8.6% 25.3% - - - -2.5% -5.7% - - 25.3% -4.5%
Diluted Sharas 613 513 28 48% 565 585 calculated in accordance with GAAP.
Diluted EPS $1.37| o006 - - (0.05) $1.38 $0.25  22.1% $113| - - (0.03) $1.16

(1) As a result of the adoption of Accounting Standard Update 2017-07 in March 2018, pension and other employee benefit expense is now disaggregated on the GAAP income statement with
portions now recorded in both OG&A expense and Other (Expense) Income lines. To facilitate better understanding of trends in year-over-year comparisons, the non-GAAP adjustment above
re-aggregates the expense in OG&A - as it was historically presented prior to the ASU 2017-07 (with no impact to net income or earnings per share).

(2) Utility Margin is a non-GAAP Measure See the slide titled “Explaining Utility Margin” for additional disclosure. "



Full Year
Financial Review



I . .
Year Over Year Earnings Drivers ftortax EPS ve Prior Yoar

$4.50 )
Improvement in
$4.00 50.69 I Utility Margin offset
$(0.21) N $0.06 weather, inflationary
$3.50 $0.04 ’
$3.25 . 3(0.19) M > $0.05 $3.27 impacts,
' $(0.23) . .-
$3.00 depreciation,
interest rates
$2.50
and share count
$2.00 dilution
$1.50
$1.00
$0.50 After-Tax Favorable / (Unfavorable) Earnings Per Share Drivers

(25.3% Effective Tax Rate)

> Full Year 2022 EELC TG Depreciation Interest OARG Property & All Dilution from NN @l 7c 0 Non-GAAP2 Full Year 2023 1) Utlllty Margin isa non-GAAP
GAAP Expense Expense Expense Other Taxes Other Share Count GAAP after tax Non-GAAP Measure. See appendlx slide titled
q Not Recoverable : adjustments ) “Explaining Utility Margin” for
Diluted Within Trackers Diluted Diluted - ;
EPS EPS EPS additional disclosure.
T T T T T T T T 2.) See reconciliation of Non-GAAP
Pre-Tax (SM)| $51.9 ($15.5) ($14.5) ($14.4) $3.0 $4.9 - $4.3 adjustments on page 12 and “Non-
After-Tax (SM)|  $38.8 ($11.6) ($10.8) ($10.8) $2.2 $3.3 - $3.2 GAAP Financial g”,eas‘”es in
. appen
Diluted EPS $0.69 ($0.21) ($0.19) ($0.19) $0.04 $0.06 ($0.23) $0.05 ppenaix




l-Year Over Year Utility Margin Bridge
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Pre-tax Millions vs. Prior Year

$1,100.0
$16.1M
s 1.6%
2.2 0.6
$1,050.0 $12.8 $
s142 [N _5{7' 0 Sum S5 $1,037.7
s326 [ ' (7
g $1,000.0 $1,001.9
s %9858 $(35.8)
$950.0
$900.0
Pre-tax favorable (unfavorable) changes in Utility Margin / /
$850.0
Montana Lower Non-  MT Property ~ Higher MT Higher Lower Lower Other Full Year Change in
Full Year Rates Recoverable  Tax Tracker Nat. Gas Electric Nat. Gas Electric 2023 utility Margin AR CEY
2022 MT Electric  Collections Transportation Transmission Retail Retail Utility offset within 2023
Utility Supply Costs Volumes Volumes Margin Net Income Utility
Margin (before Margin
offsets]
T T T T T T T T
Pre-Tax (SM)| $32.6 $14.2 $12.8 §2.2 S0.6 (57.0) (51.8) (51.7) §51.9 ($35.8) $16.1
After-Tax (SM)| 524.3 510.6 59.6 51.6 50.4 (55.2) (51.3) (51.3) 538.7 (526.7) $12.0
Diluted EPS| 50.43 50.19 $0.17 $0.03 50.00 (50.09) (50.02) (50.02) 50.69 (50.48) $0.21

5.3% increase

in Utility
Margin

NOTE: Utility
Margin is a non-
GAAP Measure

See appendix

slide titled
“Explaining Utility
Margin” for
additional
disclosure.
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l‘Full Year Non-GAAP Earnings

Twelve Months Ended December 31,
GAAP and Non-GAAP

(in millions)

y

Revenues
Fuel, supply & dir.

Utility Margin )

Op. Expenses
OG&A Expense
Prop. & other taxes
Depreciation

Total Op. Exp.

Op. Income

Interest expense
Other Inc. (Exp.), net

Pretax Income
Income tax Ben / (Exp)

Net Income
ETR

Diluted Shares
Diluted EPS

12 Months Actual Do (o= Do 12 Months Actual
SHEIS SEtus 4 GAAP Variance GAAP B
2 (1) = £ 2 (1)
. b .g 2 s % ) .g e
Twelve @ ] = S2w $m Twelve Twelve 88—~ § se Twelve
£ am .- n S "5 o o= =ca ] - . -
Months E RS 2 ag o s Months Months |2 & =B s g Months
Ended = c3t 2 = & o Ended Ended 255 & s~ 3§ Ended
Dec.31, | 2_ 938 § F&3 28 | Dec3t, ) Dec.31, |z9% & #88 3 Dec. 31,
2023 £s 533 3a. vls; ED 2023 Variance 2022 |5%Z% T. 933 =g 2022
=8 $3: 55 3FE 23 ESE E5 o33 B3
= > % 2o o B .. 2 a s ) =t >
52 285 38 585 &5 $ % 352 &8¢ 28% &8
$1,422 1 43 - - - - $1,426 4 ($42.5) -2.9% $1,468.9 - - - 89| $1,4778
420.2 - - - - 420.2 (71.8) -14.6% 492.0 - - 492.0
1,001.9 43 - 1,006.2 29.3 3.0% 976.9 - (8.9) 985.8
337.8 - 27 (02) - - 3403 11.2 3.4% 329.1 - (0.1) (8.0) - 335.2
153.1 - - - - - 153.1 (39.4) -20.5% 192.5 - - - - 192.5
2105 - - - - - 2105 155 7.9% 195.0 - - - - 195.0
701.4 = 27 (0.2) - = 703.9 (12.7) -1.8% 716.6 = (0.1) (6.0) - 7227
300.5 43 (27) 0.2 - - 302.3 42.0 16.1% 260.3 - 0.1 6.0 (8.9) 263.1
(114.6) - - - - (114.6) (14.5) -14.5% (100.1)| - - - - (100.1)
15.8 - 27 (02 - 18.3 25 15.9% 15.8 25  (01) (6.0 - 19.4
201.6 43 = = = = 205.9 299 17.0% 176.0 25 = = (8.9) 1824
(7.5) 11 - - 32 (32) (8.6) (11.5) -394.1% 29 - - - 23 0.6
$194.1 3.2 = = 32 (3.2) $197.3 $18.4 10.3% $178.9 25 = = (6.6) $183.0
37% 25.3% - - - - 4.2% -1.7% 0.0% - - 25.3% -0.3%
60.4 60.4 4.1 7.3% 56.3 56.3
$3.22 0.05 - - 0.05 (0.05) $3.27 $0.09 2.8% $3.18 | 0.04 = = (0.11) $3.25

We estimate weather
to be a
$4.3 million pre-tax
detriment as
compared to normal
and a $13.2 million
detriment as
compared to 2022.

The adjusted non-GAAP
measures reflect significant
items that are non-recurring or a
variance from normal weather,
however they should not be
considered a substitute for
financial results and measures
determined or calculated in
accordance with GAAP.

(1) As a result of the adoption of Accounting Standard Update 2017-07 in March 2018, pension and other employee benefit expense is now disaggregated on the GAAP income statement
with portions now recorded in both OG&A expense and Other (Expense) Income lines. To facilitate better understanding of trends in year-over-year comparisons, the non-GAAP
adjustment above re-aggregates the expense in OG&A - as it was historically presented prior to the ASU 2017-07 (with no impact to net income or earnings per share).

(2) Utility Margin is a non-GAAP Measure See the slide titled “Explaining Utility Margin” for additional disclosure.
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Credit, Cash flow and Financing Plans

Credit Ratings

Issuer

NWEG Secured
(Hold-Co.) Unsecured
Qutlook
Issuer

NW Corp.
Secured

(MT Op.-Co.)

Unsecured
Outlook
Issuer
NWEPS Secured
(SDNE Op.-Co.)  Unsecured
Outlook

Moody's

Baa2
A3
Baaz
Stable

Baa2
A3

Stable

S&P
BBB

Stable

BBB
A-

Stable

BBB
A-

Stable

Fitch
BBB
BBB

Stable
BBB
A-

BBB+
Stable

BBB
A-
BBB+
Stable

15%

14%

13%

12%

11%

10%

FFO / Total Debt

2022 Actual

13.4%

2023 Actual

2024 Forecast

Millions

$800

$700

$600

$500

$400

$300

5200

$100

2024 Financing Plan

|}

Cash Issued
from - Debt —--—-—
Operations

No equity expected to fund the current 5-year | $2.5 billion capital plan

Repaid

N ﬂ
Capital Dividends
Investment

Financing plans (targeting a FFO to Debt ratio > 14%) are expected to maintain our current credit ratings.
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We expect to pay minimal cash taxes into 2028 due to utilization of our NOL'’s and tax credits.
Financing plans and are subject to change.



l-Strong Growth Outlook

2024 Non-GAAP EPS Guidance! of $3.42 - $3.62

v Affirming long-term (5 Year) expected growth rates
« EPS growth of 4% to 6% from 2022 base year of $3.18 Non-GAAP
- Rate base growth of 4% to 6% from 2022 base year $4.54 billion
» Continued focus on earned returns driven by financial
and operational execution

v No equity expected to fund the current 5-year | $2.5 billion capital plan
« Capital plan is expected to be funded by cash from operations (aided
by net operating losses') and secured debt
* Any equity needs would be driven by opportunities incremental to the
plan

v Targeting FFO > 14% by end of 2024 and beyond

v Earnings growth is expected to exceed dividend growth until we return to
our targeted 60% to 70% payout ratio.

1.) See “Earnings Bridge” in the Appendix for additional detail.

14

This guidance range is based upon,
but not limited to, the following
major assumptions:
* Normal weather in our service
territories;
* An effective income tax rate of
approximately 12%-14%; and
* Diluted average shares outstanding
of approximately 61.3 million.



l-Regulated Utility Five-Year Capital Forecast

$600 2024-2028 Capital Investment
($ Millions)
$500 3500 eration: 5440 Millig,,
SN ;
Electric
G ti Generation
$400 el:r_ald on Maintenance
= o $297
s
S $30 s = $59
*» S 3
& 0: Electric
$200 g % Transmission
3 P
P! b
E @
$100 = Electric
l l Distribution
$_
2024B 2025E 2026E 2027E 2028E
B MT Elec SD Elec B MT Gas B SD/NE Gas B Generation Build .
Transmission
$399
S Millions 2024 2025 2026 2027 2028
Electric S 384 S 390 § 339 § 364 S 364
Natural Gas ) 116 S 117 S 124 S 138 S 142
Total NWE Capex S 500 $ 506 S 463 $ 502 $ 506

15

$2.5 billion of highly-executable and low-risk capital investment



l‘South Dakota Electric Rate Review e

Unanimous approval from the South Dakota Public Utility Commission
of a constructive settlement with the PUC staff

5267

* First rate review since 2015 with base rate increase driven by more than s
illion

$267 million invested in South Dakota critical electric infrastructure,
while keeping operating costs below the rate of inflation, since our last
electric rate review.

« Received nearly 70% of our ask ($21.5M vs request of $30.9M) in base
rates with 6.81% authorized rate of return vs 7.54% as requested.

- Rates went into effect January 10, 2024

Category Pre-Filing Rates Requested Rates Final Rates

Test Year (Trailing Twelve Months) Sep. 30, 2014 Dec. 31, 2022 Effective Jan. 10, 2024
Equity Ratio B\ac\( 50.50% 50.50%

Return on Equity 10.70% K Bo)(
Cost of Debt BO* 4.32% B\ac

Rate of Return 7.24% 7.54% 6.81%
Authorized Rate Base $557.3M $787.3M $791.8M

Rate Relief $30.9M $21.5M



Holding Company Reorganization Completed

Oct. 2, 2023 Jan. 1, 2024
1. New publicly traded 3. Separate utility
holding company subsidiaries
2. Utility unchanged 4. |solate unregulated
non-utility assets
Nasdag: NWE

NorthWestern Nasdaq: NWE Nasdag: NWE

Corporation NorthWestern NorthWestern

& nergy Group, Inc. Energy Group, Inc.
- = ] (Del.) E (Del.)

| |

NorthWestern NorthWestern

NQI’I’.I‘IWES_‘[EI‘I"I Corporation Energy Public
Corporation (Del) Service
e Ty
- (S. Dak.)

Governance
= New name — NorthWestern Energy Group, Inc.

= Same NWE stock ticker
= Same shareholders

= Same stock plans




Strong
Earnings &

Growth
Prospects

Attractive
Future
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Foundation

Pure
Electric &
Gas Utility

Conclusion




Appendix:
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Appendix

Full Year Financial Results

(in millions except per share amounts)

Operating Revenues
Fuel, purchased supply & direct transmission

expense (exclusive of depreciation and depletion)
Utility Margin*

Operating Expenses
Operating and maintenance
Administrative and general
Property and other taxes
Depreciation and depleticn

Total Operating Expenses

Operating Income

Interest expense

Other income, net

Income Before Taxes
Income tax (expense) benefit
Net Income

Effective Tax Rate

Diluted Average Shares Outstanding
Diluted Earnings Per Share

Dividends Paid per Commeon Share

Twelve Months Ended December 31,

2023 2022 Variance % Variance

$ 1.422.1 $ 14778 $ (55.7) (3.8%)

420.2 492.0 (71.8) (14.6%)

1,001.9 985.8 16.1 1.6%

2205 221.4 (0.9) (0.4%)

117.3 113.8 35 3.1%

153.1 1925 (39.4) (20.5%)

210.5 185.0 18.5 7.9%

701.4 722.7 (21.3) (2.9%)

300.5 263.1 37.4 14.2%

(114.6) (100.1) (14.5) (14.5%)

15.8 19.4 (3.6) (18.6%)

201.6 182.4 19.2 10.5%

(7.5) 06 (8.1) (1350.0%)

$ 194.1 $ 183.0 $ 11.1 6.1%
3.7% (0.3%) 4.0%

60.4 E6.3 4.1 7.3%

$3.22 $3.25 ($0.03) (0.9%)

$ 2.56 3 2.52 $ 0.04 1.6%

Decrease in revenues
is primarily related to
pass-through property
tax and supply trackers
and non-cash
regulatory
amortizations.

1.) Utility Margin is a non-GAAP
Measure. See appendix slide titled
“Explaining Utility Margin” for additional
disclosure.



Millions
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Appendix

Year Over Year Operating & Administrative Costs

$360

$350

$340

$330

$320

$310

$300

Pre-tax Millions vs Prior Year

$3.3 $349.6
qa  so  _ts N
52.1 —a —
$6.1 I
$335.2 $(11.7)
Pre-tax OA&G Expense Increase
Full Year 2022 [EESIEOTNSIELTeT, Higher Increase in Higher Electric Higher Other Full Year 2023 Change in Full Year 2023
DA&G & Benefit Insurance Uncollectible Generation Cost of OARG 0A&G OARG
Expenses Expense Expense Accounts Facility Expense Materials Expenses Expenses Expenses
(before offsets) N AEINIINN
Net Income
[Smillions, except EFS) + i i 1+ i 1+ i T T
OA&G Inc. (Dec.) $6.1 $2.1 $1.1 $1.0 $0.8 $3.3 $14.4 ($11.7) $2.6
After-Tax $4.6 $1.6 0.8 $0.7 $0.6 $2.5 $10.3 ($8.7) $2.1
Diluted EPS 50.08 50.03 50.01 50.01 50.01 50.05 50.19 (50.14) 50.05

NorthWestern
maintains best-
in-class expense
efficiency among
our regional
peers.

(See slide “Disciplined
Expense Program” that
follows in appendix)
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Appendix

Utility Margin (Full-Year)

(dollars in millions) Twelve Months Ended December 31,

2023 2022 Variance
Electric $ 806.1 $782.1 $24.0 3.1%
Natural Gas 195.8 203.7 (7.9) (3.9)%
Total Utility Margin $1001.9 $ 985.8 $16.1 1.6%

Increase in utility margin due to the following factors:

$ 326 Higher Montana rate review — new base rates
14.2 Lower non-recoverable Montana electric supply costs
12.8 Higher Montana property tax tracker collections
2.2 Higher Montana natural gas transportation

0.6 Higher electric transmission revenue due to market conditions
(7.0)  Lower natural gas retail volumes
(1.8)  Lower electric retail volumes
(1.7)  Other
$ 51.9 Change in Utility Margin Impacting Net Income
$ (35.8) Lower property taxes recovered in revenue, offset in property tax expense
(3.1)  Lower operating expenses recovered in revenue, offset in O&M expense
(0.7)  Lower natural gas production taxes recovered in revenue, offset in property & other taxes

3.8 Higher revenue from lower production tax credits, offset in income tax expense

$ (35.8) Change in Utility Margin Offset Within Net Income
$ 16.1 Increase in Utility Margin

(1) Utility Margin is a non-GAAP Measure See appendix slide titled “Explaining Ulility Margin” for additional disclosure.
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Appendix
Operating Expenses (Full-Year)

(dollars in millions)

Twelve Months Ended December 31,

2023 2022 Variance
Operating & maintenance $220.5 $2214 $(0.9) (0.4)%
Administrative & general 117.3 113.8 3.5 3.1%
Property and other taxes 153.1 192.5 (39.4) (20.5)%
Depreciation and depletion 210.5 195.0 15.5 7.9%
Operating Expenses $701.4 $722.7 $ (21.3) (2.9)%
Decrease in operating expenses due to the following factors:
$ 155 Higher depreciation due to plant additions
6.1 Higher labor and benefits expense("
2.1 Higher insurance expense
1.1 Increase in uncollectible accounts
1.0 Higher expenses at our electric generation facilities
0.8 Higher cost of materials (1) In order to present the
(3.0) Lower property and other taxes not recoverable within trackers total change in labor and
3.3 Other benefits, we have included
; ; : the change in the non-
_$ 269 Change in Operating Expense Items Impacting Net Income service cost component of
our pension and other
$ (35.8) Lower property and other taxes recovered in trackers, offset in revenue postretirement benefits,
(8.7) Lower pension and other postretirement benefits, offset in other income(" which is recorded within
(3.1) Lower operating expenses recovered in trackers, offset in revenue other income on our
(0.7) Lower natural gas production taxes recovered in trackers, offset in revenue gtort‘dens‘id %ﬁ“so"dat‘#.
(0.1) Higher deferred compensation, offset in other income atements ot income. This
R S change is offset within this
$ (48.2) Change in Operating Expense Items Offset Within Net Income table as it does not affect our
e —— ti .
$ (21.3) Decrease in Operating Expenses operating expenses
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Operating to Net Income (Full-Year)

(doltars in millions) Twelve Months Ended December 31,
2023 2022 Variance

Operating Income $ 300.5 $ 263.1 $37.4 14.2%
Interest expense (114.6) (100.1) (14.5) (14.5)%
Other income, net 15.8 19.4 (3.6) (18.6)%
Income Before Taxes 201.6 182.4 19.2 10.5%
Income tax (expense) / benefit (7.5) 0.6 (8.1) (1350)%
Net Income $ 194.1 $ 183.0 $11.1 6.1%

$14.5 million increase in interest expense was primariI\t/)due to higher borrowings and
interest rates, partly offset by higher capitalization of AFUDC

$3.6 million decrease in other income, net was primarily due to an increase in the non-
service cost component of pension expense, partly offset by the prior year CREP penalty
and higher capitalization of AFUDC.

$8.1 million increase in income tax expense was primarily due to higher pre-tax income
and lower permanent or flow through adjustments.
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Tax Reconciliation (Full-Year)

(in millions)

Income Before Income Taxes
Income tax calculated at federal statutory rate

Permanent or flow through adjustments:

Twelve Months Ended December 31,

State income taxes, net of federal provisions
Flow - through repairs deductions
Production tax credits
Unregulated Tax Cuts and Jobs Act excess deferred income taxes
Release of unrecognized tax benefits
Amortization of excess deferred income tax (DIT)
Plant and depreciation flow-through items
Reduction to previously claimed alternative minimum tax credit
Income tax return to accrual adjustment
Other, net
Sub-total

Income Tax Expense (Benefit)

2023 2022 Variance
$201.6 $182.4 $19.2
42.4 21.0% 38.3 21.0% 4.1
0.6 0.3% 0.6 0.3% -
(25.9) (12.9%) (22.7) (12.4%) (3.2)
(10.3) (5.1%) (13.2) (7.2%) 29
(3.4) (1.7%) - - (3.4)
(3.2) (1.6%) - - (3.2)
(2.2) (1.1%) (1.7) (0.9%) (0.5)
6.6 3.3% (0.2) (0.1%) 6.8
3.2 1.6% - - 3.2
- - (1.4) (0.8%) 1.4
(0.3)  (0.1%) (0.3)  (0.2%) -
(34.9) (17.3%) (38.9) (21.3%) 4.0
$ 75 3.7% $ (0.6) (0.3%) $ 81
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Segment Results (Full-Year)

(in thousands)

Twelve Months Ending December 31, 2023 Electric Gas Other Total

Operating revenues $ 1068833 $§ 353310 % - $ 1,422143

Fuel, purchased supply & direct transmission® 262,755 157,507 - 420,262

Utility margin* 806,078 195,803 - 1,001,881

Operating and maintenance 166,026 54 496 - 220 524

Administrative and general 83,521 32 657 1,182 117 360

Property and other taxes 120,269 34 323 (1,544) 153,068

Depreciation & depletion 174,071 36,403 - 210474

Operating Income 262 169 37924 362 300,455

Interest expense (84,089) (15,719) (14,809) (114 617)

Other income 11,580 3,344 908 15,832

Income tax (expense) benefit (14,196) 4 627 2,030 (7,539)

Net income {loss) $ 175464 % 30176  $ (115090 $ 194131

Twelve Months Ending December 31, 2022 Electric Gas Other Total

Operating revenues $ 1106565 $ 371272 % - $ 1,477,837

Fuel, purchased supply & direct transmission® 324 434 167 577 - 492 011

Utility margin* 782131 203,695 - 985,826

Operating and maintenance 167,798 53,629 - 221427

Administrative and general 82,405 31,002 369 113,776

Property and other taxes 149 781 42 734 9 192 524

Depreciation & depletion 162,404 32616 - 195,020

Operating Income (loss) 219,743 43714 (378) 263,079

Interest expense (74,420) (13,030) (12,660) (100,110} (1) Utility Margin is a

Other income 12 491 6,399 544 19 434 non-GAAP Measure
See appendix slide

Income tax benefit (expense) 798 (3,108) 2,915 605 titled “Explaining

Net income {loss) $ 158612 % 33975 % (9579) $ 183,008 Utility Margin” for

i o " } additional disclosure.
* Direct Transmission expense excludes depreciation and depletion
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Electric Segment (Full-Year)

Twelve Months Ended December 31,

Megawatt Hours Average Customer
Revenues Change (MWH) Counts
2023 2022 $ % 2023 2022 2023 2022
(in thousands)
Montana $ 408,341 $ 357,384 $ 50,957 14.3 % 2,795 2,868 322,489 316,968
South Dakota 67,888 69,809 (1,921) (2.8) % 603 596 51,261 51,069
Residential 476,229 427,193 49,036 1.5 % 3,398 3,464 373,750 368,037
Montana 431,357 368,634 62,723 17.0 % 3,238 3,237 74,438 73,093
South Dakota 103,194 108,202 (5,008) (4.6) % 1,101 1,114 12,973 12,897
Commercial 534,551 476,836 57,715 121 % 4,339 4,351 87,411 85,990
Industrial 45,958 39,773 6,185 15.6 % 2,660 2,590 79 76
Other 32,756 31,007 1,749 5.6 % 134 161 6,443 6,406
Total Retail Electric 1,089,494 974,809 114,685 1.8 % 10,531 10,566 467,683 460,509
Regulatory amortization (105,608) 46,382 (151,990) (327.7) %
Transmission 78,436 77,791 645 0.8 %
Wholesale and other 6,511 7,583 (1,072) (14.1) %
Total Revenues 1,068,833 1,106,565 (37,732) (3.4) %
Total fuel, purchased supply &
direct transmission expense* 262,755 324,434 (61,679) (19.0) %
Utility Margin ! $ 806,078 $ 782,131 $ 23,947 31 %

* Direct transmission expense is exclusive of depreciation and depletion expense

(1) Utility Margin is a non-GAAP Measure
See appendix slide titled “Explaining Ultility
Margin” for additional disclosure.
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Natural Gas Segment (Full-Year)

Twelve Months Ended December 31,
Average Customer

Revenues Change Dekatherms (Dkt) Counts
2023 2022 $ % 2023 2022 2023 2022
(in thousands)
Montana $ 136,097 $ 152,343 $ (16,246) (10.7) % 14,008 15,319 183,810 181,879
South Dakota 36,638 39,178 (2,540) (6.5) % 3,179 3,280 42,053 41,524
Nebraska 35,539 35,756 (217) (0.6) % 2,581 2,558 37,793 37,693
Residential 208,274 227,277 (19,003) (8.4) % 19,768 21,157 263,656 261,096
Montana 73,721 79,274 (5,553) (7.0) % 8,036 8,329 25,725 25,319
South Dakota 25,869 28,487 (2,618) (9.2) % 3,169 2,981 7,232 7,058
Nebraska 22,114 22,071 43 0.2 % 1,916 1,846 5,023 5,003
Commercial 121,704 129,832 (8,128) (6.3) % 13,121 13,156 37,980 37,380
Industrial 1,392 1,520 (128) (8.4) % 157 163 232 232
Other 1,681 1,932 (251) (13.0) % 209 232 190 178
Total Retail Electric $ 333,051 $ 360,561 $ (27,510) (7.6) % 33,255 34,708 302,058 298,886
Regulatory amortization (25,012) (27,964) 2,952 (10.6) %
Wholesale and other 45,271 38,675 6,596 171 %
Total Revenues $ 353,310 $ 371,272 $ (17,962) (4.8) %
Total fuel, purchased supply &
direct transmission expense* $ 157,507 $ 167,577 $ (10,070) (6.0) %
Utility Margin? $ 195,803 $ 203,695 $ (7,892) (3.9) %
* Direct transmission expense is exclusive of depreciation and depletion expense (1) Utility Margin is a non-GAAP Measure

See appendix slide titled “Explaining Ultility
29 Margin” for additional disclosure.
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Balance Sheet

(dollars in millions)

Cash and cash equivalents

Restricted cash

Accounts receivable, net

Inventories

Other current assets

Goodwill

PP&E and other non-current assets
Total Assets

Payables
Other current liabilities
Total debt & capital leases
Other non-current liabilities
Shareholders' equity

Total Liabilities and Equity

Capitalization:

Total Debt & Capital Leases
Less: Basin Creek Capital Lease
Shareholders' Equity

Total Capitalization

Ratio of Debt to Total Capitalization

As of December 31, As of December 31,
2023 2022

$ 92 $ 8.5
16.0 $ 14.0

2123 $ 2450

1145 $ 107 4

25.0 $ 164 .1

3576 $ 3a7 6

6,836.1 $ 64214

$ 7,600.7 $ 7,317.8
124 3 2015

307.3 2717

27934 26308

1,590.3 1,5486

27853 26652

$ 7,600.7 $ 7,317.8
2,793 4 2,630.8
(8.8) (11.9)

2,785.3 2,665.2

$ 5,569.9 $ 5,284.1
50.0% 49.6%

Debt to Total
Capitalization
remains at the
bottom of our

targeted
50% - 55%
range.
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Full Year Cash Flow

Twelve Months Ending
December 31,

Cash from Operating Activities increased by

in milli 2023 2022 - . . . i
(dollars Inmillons) - 0 0 $182.0 million driven primarily by a $123.9 million
OPS’:':'“Q Activities it s T increase in collection of energy supply costs from

et Income } .
Non-Cash adjustments to net income 210.1 183.1 SRR e LA E I (RIS,
Changes in working capital 115.6 (37.0) Funds from Operations increased by $29.4 million
Other non-current assets & liabilities (30.6) (21.9) over prior period.
Cash provided by Operating Activities 489.2 307.2
Cash used in Investing Activities (570.8) (516.8)
Cash provided by Financing Activities 84.3 213.3 Net Under-Collected Supply Costs
(in millions)
Cash provided by Operating Activities 4892 $ 3072 R Bt =l
Less: Changes in working capital 115.6 (37.0)

Funds from Operations 373.6 $ 344.2 2022 $99.1 $115.4 $(16.3)
PP&E additions 566.9 515.1 2023 $115.4 $7.8 $107.6
Capital expenditures included in trade accounts payable (22.4) 35.7
AFUDC Credit 17.6 14.2 2023 Improvement $123.9
Total Capital Investment 562.1 $ 565.0

Equity Issuances in 2023

* Issued remaining $73.6 million of common stock under our At-the-Market program

Financing plans (targeting a FFO to Debt ratio > 14%) are expected to maintain our

current credit ratings and are subject to change.

Debt financing in 2023

Issued $239 million, 5.57% coupon, 10 year Montana FMBs priced in Q1
Issued $31 million, 5.57% coupon, 10 year South Dakota FMB'’s priced in Q1
Issued $30 million, 5.42% coupon, 10 year, South Dakota FMBs in Q2
Refinanced $144.7 million, 3.88% coupon, 5 year Pollution Control Revenue
Refunding Bonds in Q2
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Disciplined Expense Program

Non-Fuel Electric O& M/A&G Expense per Electric Customer - 2022

51,702
1,267 ‘
51, $1,152

[ [ I | | | | [ Nwe

Non-Fuel Electric O&M/A&G Expense per Electric Employee - 2022

$334,135

$360,0490

$191,725
$169,201 $155,934

481,241

$74,602

$83,206
$292,485 4270,450

$143,238

B - O E B N = E

Non-Fuel Electric 0&VI/A&G Expense per $ Million Electric Rate Base - 2022

$190

$41

L [ [ | | [ [ | nwe

Source: FERC Form 1 Reports - 2022 expenses and company filings through S&P Global IQ
Electric Non-Fuel O&M excludes fuel and steam costs for power generation, water costs for hydro operations and purchased power cost unless
identified in company disclosures, electric employees are allocated by electric rate base weighting to total rate base

Per Customer...
Per Employee...
Per Rate Base...

NorthWestern maintains
best-in-class
expense efficiency among
our regional peers.

- A&G Expense
- O&M Expense
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2024 Earnings Bridge

$5.00
$4.50
$4.00
$3.50
$3.00
$2.50
$2.00
$1.50
$1.00

$0.50

$3.18 $3.27

2022 2023
Non-GAAP Non-GAAP

$1.12 - $1.22
T

Rate Relief
& Organic
Growth

| [

0.48 - $0.53 !
$ $ $0.14 - $0.18

Sustainable Interest &
Operating Other Misc.
Expenses

[i ncluding property taxes

& depreciation ]

l
$0.19 - $0.21

Discrete
Income
Tax Items

$3.47
to

$3.68

Subtotal
(prior to
dilution)

This guidance range is
based upon, but not
limited to, the following
major assumptions:
* Normal weather in our
service territories;
 An effective income
tax rate of
approximately 12%-
14%; and
* Diluted average shares
outstanding of
approximately 61.3
million.

!
$0.05-$0.06

$3.42
to

$3.62

2024
Guidance

Dilution
from Shares
Issued in
2023
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PCCAM Impact by Quarter

Pretax millions — shareholder (detriment) benefit

Q1 Q2 Q3 o] B Full Year |

17/"18 Trac First full year recorded in O3 53.3 - 53.3 |
o 1 I q q
18/119 Tracker N s 0.3 - (4.8) In 2017, the Montana legislature revised the statute
2018 (Expense) Benefit $0.0 $0.0 (51.8) $0.3 . (51.5): . i
: i regarding our recovery of electric supply costs. In
181 Tracker (1.6 o6 S0 response, the MPSC approveq a new design for our
"19/'20 Tracker $0.1 ($0.7)! {0.6)! electric tracker in 2018, effective July 1, 2017. The
2019 (Expense) Benefit ($1.6) $4.6 §0.1 (0.7); $24, revised electric tracker, or PCCAM established a
i Full Year : baseline of power supply costs and tracks the
CuU4 Disallowance ('18/'19 Tracker) (s3.4); (594); differences between the actual costs and revenues.
'19/'20 Tracker ($0.1) $0.2 50-15 Variances in supply costs above or below the baseline
Recovery of modeling costs S : s0.7 are allocated 90% to customers and 10% to
20/'21 Tracker (50.6) (50.3). (50.9). . i
2020 I 0o 02 w0 mi $o1i shareholders, with an annual adjustment. From July
(Expense] Benei : : (08 (031 (0 2017 to May 2019, the PCCAM also included a
| Full Year | "deadband" which required us to absorb the variances
a0 1 a3 e -
;cl’;iil::iz; o8l (505) EE— E’;ii, within +/- $4.1 million from the base, with 90% of the
2021 (Expense) Benefit ($0.8) $0.5) (62.7) (514 ($5.0) variance above or below the deadband collected from
a @ @ as i Full year i or refunded to customers. In 2019, the Montana
21/'22 Tracker (50.8) (40.3) (51, 5} legislature revised the statute effective May 7, 2019,
'22/'23 Tracker (3.9) ($1.7) (35.6); prohibiting a deadband, allowing 100% recovery of QF
2022 (Expense) Benefit __ (08)  (S0.8)  ($39)  (S17)  ($72) purchases, and maintaining the 90% / 10% sharing
a1 yé;'E;E&Fe: ratio for other purchases. In 2023, the PCCAM base
'22f'|23 Trackefr ) $0.5 —s g”l increased from the Montana rate review, supporting a
Retro-active application of PCCAM base 3.2 | 3.2 1 g s .
2324 Tracker I s0.1 a1l s12i benefit in 2023 as compared to expense in 2021 &
2023 (Expense) Benefit 50.5 $2.1 $0.1 $4.3 | 57.01 2022.
T

i i
Year-over-Year Variance 513 52.0 540 56.0 L 514.2
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Qualified Facility Earnings Adjustment

Adjustment associated with

{Milliens) Annual actual contract price Annual adjustment for . .
] . the one-time clarification in
escalation actual output and pricing
contract term Total
Mov-12  (arbiration)  547.9 non-gase adj. $0.0 $0.0 $47.9
Jun-13 $0.0 1.0 0.0 $1.0
Jun-14 $0.0 0.0 0.0 $0.0 . .y
Jun1s (66.1) nomner s 18 00 (34.3) Our glectrlc QF liability
Jun-16 $0.0 1.8 0.0 $1.8 consists of unrecoverable
L S ~_ o =t costs associated with
_____ Jun-8 9175 wongawensp, 97 00O %22 tract d d
Jun-19 $3.3 31 0.0 $6.4 contracts coveread under
. Jun-20 $2.2 0.9 0.0 $s1  PURPAthat are part of a
|2t $UD o i';“""*‘“‘“’“j' f;iza] 2002 stipulation with the
ep- . A .J | Non-GAAP Adj. . 0
Dec-21 SD.D 0.0 {U-‘q-}Nnn-GAApn.dj. [504] MPSC and Other partleS.
Jun-22 $3.3 1.8 0.0 $5.1 Risks / losses associated
Jun-23 542 08 00 55.0 with these contracts are
Year-over-Year Better (Worse) born by SharehOIderS; not
2013 ($47.9) 1.0 0.0 ($46.9) customers. Therefore,
2014 $0.0 (1.0} 0.0 ($1.0) " : .
So15 (56.) s 00 ($4.) any mitigation of prlo_r
2016 $6.1 0.0 0.0 $6.1 losses and / or benefits of
2017 $0.0 0.3 0.0 $0.3 liability reduction also
2018 $17.5 7.6 0.0 $25.1
Sois E1a3] o5 on ($305] accrue to shareholders.
2020 ($1.1) (2.2) 0.0 ($3.3)
2021 ($4.3) $1.7 $7.0 $a.4
2022 $5.4 (%0.8) ($7.0) ($2.4)

2023 $0.9 ($1.0) $0.0 ($0.1)
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Reconciling Gross Margin to Utility Margin

Reconciliation of Gross Margin to Utility Margin for Quarter Ending December 31,

{in millians)
Reconciliation of gross margin to utility margin
Operating Revenues
Less: Fuel, purchased supply and direct transmission
expense (exclusive of depreciation and depletion shown
Less: Ope.ra.tin-g; & maintenance expense
Less: Property and other tax expense
Less: Depreciation and depletion expense
Gross Margin
Plus: Operating & maintenance expense
Plus: Property and other tax expense
Plus: Depreciation and depletion
Utility Margin ™

Reconciliation of Gross Margin to Utility Margin for Twelve Months Ending December 31,

(in millions)
Reconciliation of gross margin to utility margin
Operating Revenues
Less: Fuel, purchased supply and direct transmission
expense (exclusive of depreciation and depletion shown
Less: Ope-ra-ting & maintenance expense
Less: Property and other tax expense
Less: Depreciation and depletion expense
Gross Margin
Plus: Operating & maintenance expense
Plus: Property and other tax expense
Plus: Depreciation and depletion
Utility Margin

Electric Natural Gas Total

2023 2022 2023 2022 2023 2022
$ 2642 5 2991 P M8 § 1262 $ 3560 § 4253
64.2 935 34.0 595 982 153.0
422 46.6 14.3 14.0 56.5 60.6
17.3 406 47 "7 220 523
436 411 91 82 2T 493
96.9 7.3 29.7 32.8 126.6 1101
422 46.6 14.3 14.0 56.5 60.6
17.3 40.6 47 M7 220 523
436 411 91 82 2T 493
$ 2000 § 205.6 $ 578 § 667 $ 2578 § 2723

Electric Natural Gas Total

2023 2022 2023 2022 2023 2022
31,0688 $1,106.5 $ 3533 $ 373 $14221 §$14778
2627 324 4 167 .5 167.6 4202 4920
166.0 1678 545 536 2205 2214
120.3 149.8 343 427 154.6 192.5
174.1 162.4 364 3256 2105 195.0
345.7 302.1 70.6 74.8 416.3 376.9
166.0 1678 545 536 2205 2214
1203 1498 343 427 154 6 1925
174 1 162 4 364 326 2105 195.0
$ B06.1 § 7821 $ 1958 § 203.7 $1,001.9 § 985.8

Management believes that Utility Margin
provides a useful measure for investors and
other financial statement users to analyze our
financial performance in that it excludes the
effect on total revenues caused by volatility in
energy costs and associated regulatory
mechanisms. This information is intended to
enhance an investor's overall understanding of
results. Under our various state regulatory
mechanisms, as detailed below, our supply
costs are generally collected from customers.
In addition, Utility Margin is used by us to
determine whether we are collecting the
appropriate amount of energy costs from
customers to allow recovery of operating costs,
as well as to analyze how changes in loads
(due to weather, economic or other conditions),
rates and other factors impact our results of
operations. Our Utility Margin measure may not
be comparable to that of other companies'
presentations or more useful than the GAAP
information provided elsewhere in this report.

(1) Utility Margin is a non-GAAP Measure.
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Financial Results (q4)

(in millions except per share amounts)

Three Months Ended December 31,

2023 2022 Variance % Variance
Operating Revenues $ 3560 % 4252 % (69.2) (16.3%)
Fuel, purchased supply & direct transmission
expense (exclusive of depreciation and depletion) 98.2 152.9 (54.7) (35.8%)
Utility Margin' 257.8 272.3 (14.5) (5.3%)
Operating Expenses
Operating and maintenance 56.6 60.7 (4.1) (6.8%)
Administrative and general 23.3 26.8 (3.5) (13.1%)
Property and other taxes 22.0 52.2 (30.2) (57.9%)
Depreciation and depletion 52.7 49.3 3.4 6.9%
Total Operating Expenses 154.6 189.0 (34.4) (18.2%)
Operating Income 103.2 83.3 19.9 23.9%
Interest expense (29.5) (27.1) (2.4) (8.9%)
Other income, net 2.9 7.6 (4.7) (61.8%)
Income Before Taxes 76.6 63.8 12.8 20.1%
Income tax benefit 6.5 29 3.6 (124.1%)
Net Income $ 831 § 66.7 § 16.4 24.6%
Effective Tax Rate (8.6%) (4.5%) (4.1%)
Diluted Shares Outstanding 61.3 58.5 2.8 4.8%
Diluted Earnings Per Share $1.37 $1.16 % 0.21 18.1%
Dividends Paid per Common Share $ 064 % 063 % 0.01 1.6%

Decrease in
revenues is primarily
related to pass-
through property tax
and supply trackers
and non-cash
regulatory
amortizations.

1.) Utility Margin is a non-GAAP
Measure. See appendix slide titled
“Explaining Utility Margin” for
additional disclosure.
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Utility Margin (Q4)

(dollars in millions) Three Months Ended December 31,

2023 2022 Variance
Electric $ 200.0 $ 205.6 $(5.6) (2.7)%
Natural Gas 57.8 66.7 (8.9) (13.3)%
Total Utility Margin $ 257.8 $272.3 $ (14.5) (5.3)%

Decrease in utility margin due to the following factors:

$ 92 Higher Montana rates
Higher Montana property tax tracker collection
Lower non-recoverable Montana electric supply
Higher electric transmission revenue
Higher Montana natural gas transportation revenue
Lower natural gas retail volumes
Lower electric retail volumes
Other

Change in Utility Margin Impacting Net Income

®
o

N N
Plowon OO
Noxoroo

R
-—
~—"

£
—

Lower property taxes recovered in revenue, offset in property tax expense

Lower operating expenses recovered in revenue, offset in operating expense

Lower natural gas production taxes recovered in revenue, offset in property & other taxes
Higher revenue from production tax credits, offset in income tax expense

$ (29.2) Change in Utility Margin Offset Within Net Income
$ (14.5) Decrease in Utility Margin

N
o O -

(1) Utility Margin is a non-GAAP Measure See appendix slide titled “Explaining Utility Margin” for additional disclosure.
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Operating Expenses (Q4)

(dollars in millions)

Three Months Ended December 31,

40

2023 2022 Variance

Operating & maintenance $ 56.6 $60.7 $@4.1) (6.8)%

Administrative & general 23.3 26.8 (3.5) (13.1)%

Property and other taxes 22.0 52.2 (30.2) (57.9)%

Depreciation and depletion 52.7 49.3 3.4 6.9%

Operating Expenses $154.6 $ 189.0 $ (34.4) (18.2)%

Decrease in operating expenses due to the following factors: 5}11 ) Itn torldehr to present

. T € total change In

$ 34 Higher depreciation expense labor and bengeﬁts, we
0.6 Higher insurance expense have included the
0.2 Higher materials expense change in the non-
(2.1)  Lower property and other taxes not recovered in trackers iix'csn‘;‘r’itof our
(1.9)  Lower electric generation facilities expense pensﬁ’on and other
(1.4)  Lower labor and benefits expense postretirement
(0.3) Decrease in uncollectible accounts beneiijtsawhtiﬁh isth
22 Other recor ed within other

$ 07 Change in Operating Expense Items Impacting Net Income 23;’{,“;22;’”

$ (28.1) Lower property taxes recovered in trackers, offset in revenue Consolidated
(5.5)  Lower pension and other postretirement benefits, offset in other income (1) ﬁtj‘éfn“;er}tﬁlgfch ange
(1.7)  Lower operating expenses recovered in trackers, offset in revenue is offset within this
(0.1)  Lower natural gas production taxes recovered in trackers, offset in revenue table as it does not
0.3 Higher deferred compensation, offset in other income affect our operating

$ (35.1) Change in Operating Expense Items Offset Within Net Income expenses.

$ (34.4)

Decrease in Operating Expenses
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Operating to Net Income (Q4)

(doltars in millions) Three Months Ended December 31,
2023 2022 Variance

Operating Income $103.2 $83.3 $19.9 23.9%
Interest expense (29.5) (27.1) (2.4) (8.9)%
Other income, net 2.9 7.6 (4.7) (61.8)%
Income Before Taxes 76.6 63.8 12.8 20.1%
Income tax benefit 6.5 2.9 3.6 (124.1)%
Net Income $ 83.1 $ 66.7 $16.4 24.6%

$2.4 million increase in interest expenses was primarily due to higher interest rates
and higher borrowings, partly offset by higher capitalization of AFUDC.

$4.7 million decrease in other income, net was primarily due to an increase in the non-
service component of pension expense, partly offset by higher capitalization of AFUDC.

$3.6 million increase in income tax benefit was primarily due to higher permanent or
flow through adjustments partially offset by higher pre-tax income.
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Tax Reconciliation (Q4)

(in millions)

Income Before Income Taxes
Income tax calculated at federal statutory rate

Permanent or flow through adjustments:

Three Months Ended December 31,

State income taxes, net of federal provisions
Flow - through repairs deductions
Production tax credits
Unregulated Tax Cuts and Jobs Act excess deferred income taxes
Release of unrecognized tax benefits
Amortization of excess deferred income tax (DIT)
Plant and depreciation flow-through items
Income tax return to accrual adjustment
Share-based compensation
Other, net

Sub-total

Income Tax Expense (Benefit)

2023 2022 Variance
$76.6 $63.8 12.8
16.1 21.0% 134 21.0% 2.7
(0.8) (1.0%) (0.4) (0.6%) (0.4)
(14.2) (18.6%) (9.2) (14.5%) (5.0)
(4.7) (6.2%) (5.1) (8.0%) 0.4
(3.4) (4.4%) - - (3.4)
(3.2) (4.3%) - - (3.2)
(0.8) (1.0%) (0.9) (1.4%) 0.1
54 7.0% (0.8) (0.9%) 6.0
(0.4) (0.5%) (0.5) (0.8%) 0.1
(0.4) (0.5%) 0.3 0.5% (0.7)
(0.1) (0.1%) 0.1 0.2% (0.2)
(22.6) (29.6%) (16.3) (25.5%) (6.3)
$ (6.5) -8.6% $ (2.9) -45% $ (3.6)
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Segment Results (q4)

(in thousands)

Three Months Ending December 31, 2023 Electric Gas Other Total

Operating revenues $ 264229 $ 91,780 $ - $ 356,009

Fuel, purchased supply & direct transmission* 64,263 33,986 - 98,249

Utility margin* 199,966 57,794 - 257,760

Operating and maintenance 42,257 14,326 - 56,583

Administrative and general 16,236 6,321 745 23,302

Property and other taxes 17,276 4,747 2 22,025

Depreciation & depletion 43,624 9,063 52,687

Operating income (loss) 80,573 23,337 (747) 103,163

Interest expense (22,505) (3,552) (3,416) (29,473)

Other income (expense) 1,880 (543) 1,569 2,906

Income tax (expense) benefit (830) 4,807 2,569 6,546

Net income (loss) $ 59118 § 24049 § (25) $ 83,142
Three Months Ending December 31, 2022 Electric Gas Other Total

Operating revenues $ 299150 $ 126,133 $ - $ 425,283

Fuel, purchased supply & direct transmission* 93,562 59,455 - 153,017

Utility margin ! 205,588 66,678 - 272,266

Operating and maintenance 46,561 14,081 - 60,642

Administrative and general 18,814 7,245 707 26,766

Property and other taxes 40,577 11,736 2 52,315

Depreciation & depletion 41,148 8,167 - 49,315

Operating income (loss) 58,488 25,449 (709) 83,228 (1) Utility Margin is a
Interest expense (18,389) (3,079) (5,561) (27,029) non-GAAP Measure
Other income 5,246 1,730 667 7,643 See appendix slide
Income tax benefit (expense) 3,588 (1,845) 1,159 2,902 titled “Explaining
Net income (loss) § 48933 § 22055 5 (4444) 5 66744 adifonal disciosure

* Direct Transmission expense excludes depreciation and depletion
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Electric Segment (q4)

Three Months Ended December 31,

Megawatt Hours Average Customer
Revenues Change (MWH) Counts
2023 2022 $ % 2023 2022 2023 2022
{in thousands)
Montana $ 102227 % 104,491 $ (2,264) (2.2) % 692 751 324 565 318,975
South Dakota 14 480 14 831 (351) (2.4) % 122 126 51,372 51,291
Residential 116,707 119,322 (2,615) (2.2) % 814 877 375,937 370,266
Montana 106,725 105,210 1,515 1.4 % 803 817 74,872 73,650
South Dakota 25458 25,030 428 1.7 % 267 265 12 977 12 942
Commercial 132,183 130,240 1,943 15 % 1,070 1,082 87,848 86,592
Industrial 11,972 11,347 625 5.5 % 699 679 79 77
Other 5,927 5,642 (115) (2.0) % 15 19 6,320 6,159
Total Retail Electric 266,389 266,551 (162) (0.1) % 2,598 2,657 470,185 463,094
Regulatory amortization (25,523) 10,295 (35,818) (347.9) %
Transmission 21,344 19,656 1,688 86 %
Wholesale and other 2,019 2,648 (629) (23.8) %
Total Revenues 264,229 299,150 (34,921) (11.7) %
Total fuel, purchased supply &
direct transmission expense™ 64,263 93,562 (29,299) (31.3) %
Utility Margin ! 199,966 205,588 (5,622) (2.7) %
* Direct transmission expense is exclusive of depreciation and depletion expense (1) Utility Margin is a non-GAAP Measure

See appendix slide titled “Explaining Utility
Margin” for additional disclosure.
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Natural Gas Segment (a4)

Three Months Ended December 31,

Average Customer

Revenues Change Dekatherms (Dkt) Counts
2023 2022 $ Ve 2023 2022 2023 2022
{in thousands)
Montana $ 42023 $ 60674 $ (18651) (30.7) % 4 802 5,850 184,482 182,630
South Dakota 6,341 7,492 (1,151) (15.4) % 622 714 42 329 41,948
Mebraska 5,318 9,728 (4,410) (45.3) % 528 598 37,916 37,868
Residential 53,682 77,894 (24,212) (31.1) % 5,952 7,162 264,727 262,446
Montana 21,328 30,461 (9,133) (30.0) % 2,580 3,038 25,865 25 437
South Dakota 4 580 h.457 (877) (16.1) % 784 667 7,276 7,151
Nebraska 2,995 6,067 (3,072) (50.6) % 388 435 5,040 5,049
Commercial 28,903 41,985 (13,082) (31.2) % 3,752 4,140 38,181 37,637
Industrial 397 630 (233) (37.0) % 50 63 232 233
Other 399 551 (152) (27.6) % 54 61 193 182
Total Retail Electric $ 83381 $121,060 § (37,679) (31.1) % 9,808 11,426 303,334 300,498
Regulatory amortization (3,700) (5,776) 2078 (35.9) %
Wholesale and other 12,099 10,849 1,250 115 %
Total Revenues $ 91,780 § 126,133 § (34,353) (27.2) %
Total fuel, purchased supply &
direct transmission expense”® $ 330986 S 59455 § (25469) (42.8) %
Utility Margin $ 57,794 § 66678 § (B8.884) (13.3) %

* Direct fransmission expense is exclusive of depreciation and depletion expense

(1) Utility Margin is a non-GAAP Measure
See appendix slide titled “Explaining Utility
Margin” for additional disclosure.
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l-Weather and Hydro Conditions (Q4)

Mean Temperature Departures from Average

October 2023 November 2023 December 2023
| [ We estimated a
E ' Z _TI_‘ ' . $5.2 million pre-tax
Y s ‘t{ \q detriment as compared

to normal and a $7.5
million detriment as
compared to Q4 2022.

Difference from average temperature (°F)

? Cimate.gov
V Data: NCEI
-11 0 i

Snow Water Equivalent vs. 30-Year Median

e

Snow Water Equivalent
Percent NRCS 1991-
2020 Median
February 8, 2024, end of
day
Snow water equivalents 42% - 150%

to 73% of the 30-year ; AaE

medians for our hydro 80% - 100%
[ 70%-89%

territory. e e
< 50%
[—J No basin value
Watershed Boundaries
—— State Watersheds
46 ONRCS SR iisiss

Croaled 2-09-2024, 12:07 PMCST
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Rate Base & Authorized Return Summary

Estimate as of 12/31/2023

Year-end i i (1) The revenue requirement
Authorized Estimated Authorized Authorized associated with the FERC regulated
Implementation Rate Base Rate Base OverallRate Returnon  Authorized  portion of Montana electric
Jurisdiction and Service Date (millions) (millions) of Return Equity Equity Level f;i’;sg;’ﬁ‘;”r:”; ""Zc"”a;}fts‘j"”ces are
1 u venue creaits to our
Montana electric delivery and production (1) November 2023 $2,565.5 $2,874.8 6.72% 9.65% 48.02% MPSC jurisdictional customers.
Montana - Colstrip Unit 4 November 2023 $ 276.9 $ 257.7  8.25% 10.00%  50.00% oo e dono!separately refiect
Montana natural gas delivery and production (2) November 2023 S 5828 S 7441 6.67% 9.55% 48.02% authorized returns.
(2) The Montana gas revenue
Total Montana 5 3,425.2 S 3,876.6 requirement includes a step down
which approximates annual depletion
South Dakota electric (3) (4) January 2024 S 7918 S 8103 6.81% n/a n/a of our natural gas production assets
South Dakota natural gas (3) December 2011 S 659 S 958 7.80% nfa nfa ’(r;jlf:,d,,l,zgzt;:mazza,ked as "n/a,”
Tﬂtﬂl S0 Ll'th Dﬂkﬂtﬂ S 857.7 s apeG.1 the respectiv? 'settlement and/or order
was not specific as to these terms.
Nebraska natural gas (3) December 2007 S 243 S 501 8.49% 10.40% n/a () onune 19, 2025, nelled fiing
Total NorthWestern Energy $4,307.2 54,8328 (2022 test year) with the South Dakota

Public Utility Commission

Authorized Rate Base Estimated Rate Base

423 Revenue from coal generation is not easily identifiable due to the use of

B Coal Rate Base bundled rates in South Dakota and other rate design and accounting
considerations. However, NorthWestern is a fully requlated utility company
m Non-Coal Rate for which rate base is the primary driver for earnings. The data to the left
Base illustrates that NorthWestern only derives approximately 9 -14% of earnings

from its jointly owned coal generation rate base.

47
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Historic 5-Year Capital Investment

Historic Capex Investment (s millions)

600
\
o
500
\

400 x?»-e’%

300

200

100 Over $2.3 Billion Investment Over The Last 5 Years

2019 2020 2021 2022 2023

Capex shown above is from the "Cash From Investing" portion of the Cash Flow Statement,
AFUDC Credit as reported on our cash flow statement and capital expenditures in trade
accounts payable from our Supplemental Cash Flow Information section of our 10-K

2019-2023 Capital Investment

(S Millions)

Generation
& Supply
$237

$2.3

Bi"iOI"I Elec Dist

Elec Trans

Gas Dist
$187

$2.3 billion invested into our operations over the last five years
of which 65% was transmission and distribution.



Pass-Through

Appendix
Montana General Rate Review

Unanimous MPSC approval of a constructive multi-party settlement

Interim Granted Final Settlement
(Oect.1, '22 to Oct. 31, '23) (effective Nov. 1, '23)

($Millions) El N.G. Total El N.G. Total

Base Rates - owned electric generation,

natural gas production & storage, $294 $1.7  $311 $67.4 %141 $81.5
transmission & distribution

PCCAM - Power Cost & Credit
Adjustment Mechanism

$61.1 n/a $61.1 $69.7 n/a $69.7

Property Tax (tracker true-up) $108 $29  $137 $145 $42  $18.7
Equity Capital Structure 48.02% 48.02% 48.02%
Return on Equity 9.65% 9.55%

Rate Base (Millions) $2,843 9583 $3,426
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Electric

$13.67

Per month
Increase for an average residential
electric customer that uses 750 kWh
with our new rates.

South Dakota Electric Rate Review

NORTHWESTERN ENERGY
SOUTH DAKOTA TYPICAL ELECTRIC BILL

B TD&S

Trackers

$104.39

Prior Rates

(750KWH MONTHLY BILL)

$118.06

New Rates



Colstrip Transfer
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Colstrip Transfer Overview

NorthWestern Energy executed an agreement with Avista Corporation (Exit
Agreement) for the transfer of Avista’s ownership interests in Colstrip Units
3 and 4.

WL E e

COLSTRIP

« Effective date of transfer: December 31, 2025

» Generating capacity: 222 MW
(bringing our total ownership to 444 MW)

« Transfer price: $0.00

* NorthWestern will be responsible for operational and capital costs beginning January 1, 2026.
* The agreement does not require approval by the Montana Public Service Commission (MPSC).
We expect to work with the MPSC in a future docket for cost recovery in 2026.
« NorthWestern will have the right to exercise Avista’s vote with respect to capital expenditures’ between now and
2025 with Avista responsible for its pro rata share?.

» Avista will retain its existing environmental and decommissioning obligations through life of plant.

» Under the Colstrip Ownership & Operating Agreement, each of the owners will have a 90-day period in which to
evaluate the transaction between NorthWestern and Avista to determine whether to exercise their respective right of
first refusal.

» We filed our Montana Integrated Resource Plan on April 28, 2023. This transaction is expected to satisfy our capacity
needs in Montana for at least the next 5 years.

1. Avista retains the vote related to remediation activities.
2. Avista bears its current project share (15%) costs through 2025, other than “Enhancement Work Costs” for which it bears a time-based pro-rata share. Enhancement Work Costs are
costs that are not performed on a least-costs basis or are intended to extend the life of the facility beyond 2025. See the Exit Agreement for additional detail.
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Colstrip Facility Ownership Overview

Mitigating today's capacity crisis while creating a sustainable glide path to the

cost-effective carbon-free technologies of tomorrow

Current Colstrip
Ownership Structure

(megawatts)

Unit3 Unit4

Avista 111 111

NorthWestern 222

PacifiCorp 74 74

Portland 148 148
Puget 185 185 ———

Talen 222
Total 740 740

| Announced Sep.12, 2022 |

Executed Jan. 16, 2023

2026 Exit Agreement

185 MW of both Units 3 & 4

2026 Exit Agreement

111 MW of both Units 3 & 4

transfer from

Avista = NorthWestern

transfer from
Puget Sound - Talen
Unit2 Unit4

111 111 ———,
222
74 T4
148 148
—> 407 | 185
740 740

Unit3 Unit4

> 111 333
74 | 74
148 148
407 | 185
740 740

NorthWestern is
actively working
with the other
owners to resolve
outstanding
issues, including
the associated
pending legal
proceedings.
Additionally, the
owners intend to
pursue a mutually
beneficial
reallocation (swap)
of megawatts
between the two
units that would
ideally provide
NorthWestern with
a controlling (>
370 megawatts)
share of Unit 4.
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Why Colstrip?

NorthWestern Energy
executed an agreement with

Existing resource, ready to serve our Montana customers. Avoids lengthy planning, permittingand  Avista Corporation for the

construction of a new facility that would stretch in-service beyond 2026. transfer of Avista’s
Reduces reliance on imported power and volatile markets, providing increased energy independence. ownership interests in
In-state and on-system asset mitigating the transmission constraints we experience importing capacity. Colstrip Units 3 & 4.

Adds critical long-duration, 24/7 on-demand generation necessary for balancing our existing portfolio. _
« Effective date of transfer:

12/31/2025
222 MW of capacity with no upfront capital costs and _ _
stable operating costs going forward. * Generating capacity:
o Equivalent new build would cost in excess of $500 million. 222 MW
o Incremental operating costs are known and reasonable. Resulting variable generation costs represent - Transfer price:
a 90%+ discount to market prices incurred during December’s polar vortex. $0.00

In addition to no upfront capital, low and stably priced mine-mouth coal supply costs.

We remain committed to our net zero goal by 2050. This additional capacity, with a remaining life of up to 20 years, helps bridge the
interim gap and will likely lead to less carbon post 2040.

Yellowstone County Generating Station is potentially our last natural gas resource addition in Montana.

Partners are committed to evaluate non-carbon long-duration alternative resources for the site.

Keeps the existing plant open and retains its highly skilled jobs vital to the Colstrip community.

Protects existing ownership interests with an ultimate goal of majority ownership of Unit 4.
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Why Colstrip?

We are in a supply capacity crisis due to lack of resource adequacy,
with approx. 40% of our customers’ peak needs on the market. This
transaction will reduce our need to import expensive capacity during
critical times.

Establishes clarity regarding operations past 2025 Washington state
legislation deadline.

Reduces PCCAM risk sharing for customers and shareholders.

Stable pricing reduces impact of market volatility and high energy prices on
customers.

Supports our generating portfolio that is nearly 60% carbon-free today.
Provides future opportunity at the site while supporting economic development in Montana.

Agreement considers the appropriate balance of reliability, affordability and sustainability.
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January 2024 Cold Weather Event - Montana

MegaWatts
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Resource Nameplate Average Hourly Price for

Capacity (MW) NWE Montana - Portfolio Resource Production each cold spell day
2,200 2,200 s1.1m
2.000 2,000 e aeteeegee g s - 51,000
g 1 A R
1,800 1,800 U e 5900
i P
1,600 ss00 I
5
-
1,400 s70 S
o
1,200 s600 A
el
=
1,000 5500
o
800 $400 B
=
600 5300 =
=
400 Thermal <200
- Coal & Natural
200 Gas $100
(528 Mw)
4] 4] 5
Includes owned and long-term 1/10/2024 | 1/11/2024 | 1/12/2024 | 1/13/2024 | 1/14/2024 | 1/15/2024 | 1/16/2024
contracted resources in Moantana Thermal (Coal & Nat. Gas) Hydro
_ \\ind . Solar
——load  seeea Hourly Market Price (S/MWh)

The above charts illustrate our resource nameplate capacity, the actual resource specific contribution of energy, the capacity deficit
we faced, and the market price of power during the January 2024 multi-day cold weather event in Montana. As a result of our
capacity deficit, we were reliant upon the high and volatile power market a majority of the time to meet customer demand.
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Our Net-Zero Vision

Over the past 100 years, NorthWestern Energy has
maintained our commitment to provide customers

with reliable and affordable electric and natural gas service
while also being good stewards of the environment. We ﬁ{;wl
have responded to climate change, its implications and
risks, by increasing our environmental sustainability
efforts and our access to clean energy resources. But
more must be done. We are committed to achieving net
zero emissions by 2050.

5’@
o

=

<

Committed to achieving net-zero by 2050 for Scope 1 and 2 emissions

Must balance Affordability, Reliability and Sustainability in this transition

No new carbon emitting generation additions after 2035

Pipeline modernization, enhanced leak detection and development of alternative fuels for
natural gas business

Electrify fleet and add charging infrastructure

Carbon offsets likely needed to ultimately achieve net-zero

Please visit www.North\WesternEnergy.com/NetZero to learn more

about our Net Zero Vision.

8y 55
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on-GAAP Financial Measures

Use of Non-GAAP Financial Measures - Reconcile to Non-GAAP diluted EPS

Pre-Tax Adjustments ($ Millions) 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023
Reported GAAP Pre-Tax Income § 104 § 1812 § 1565 § 1764 § 1783 § 1822 § 1442 § 1902 S 1824 § 2016
Non-GAAP Adjustments to Pre-Tax Income:
Weather 01.3) 132 7 152 7 @4 " 1.3) 7.3) 9.8 1.1 8.9) 43
Lost revenue recovery related to prior periods - - (14.2) - - - - - - -
Remove hydro acquisition transaction costs 154 - - - - - - - - -
Exclude unplanned hydro earnings (&.7) - - - - - - - - -
Remove benefit of insurance settlement - r (20.8) - - - - - - - -
QOF liability adjustment - 6.1 - - (17.5) - - 6.9) - -
Electric tracker disallowance of prior period costs - - 122 - - - 99 - - -
Income tax adjustment - - - - 54 - - - - -
Community Renewable Energy Project Penalty - - - - - - - - 25 -
Unplanned Equity Dilution from Hydro transaction - - - - - -
Adjusted Non-GAAP Pre-Tax Income § 11658 § 1797 § 1697 § 1727 § 1688 § 1749 § 1639 5 1844 § 1760 5§ 2059
Tax Adjustments to Non-GAAP Items ($ Million 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023
GAAP Net Income $ 120F § 1512 § 1642 § 1627 § 1970 § 2021 § 1552 § 1868 S 1830 5§ 1944
Non-GAAP Adjustments Taxed at 38.5% (M2-17) and 25.3% (18-currrent):
Weather (0.8) g1 7 g3 7 21 (1.0) 5.5) 73 0.8 (6.8) 32
Lost revenue recovery related to prior periods - - 8.7} - - - - - -
Remove hydro acquisition transaction costs 95 - - - - - - - - -
Exclude unplanned hydro earnings (5.4} - - - - - - - - -
Remove benefit of insurance settlement - F (12.8) - - - - - - - -
QOF liability adjustment - 28 - - 13.1) - - (5.2) - -
Electric tracker disallowance of prior period costs - - T5 - - - T4 - - -
Income tax adjustment (185) - F (125} - F 12.8) (22.8) - - - -
Community Renewable Energy Project Penalty 25 -
Unplanned Equity Dilution from Hydro transaction -
Previously claimed AMT Credit - 32
Natural Gas Safe Harbor UTP Benefit (3.2)
Non-GAAP Net Income § 1055 § 1503 S§ 1508 S 1606 S§ 1701 S 1738 § 1699 § 1824 S 1789 § 1973
Non-GAAP Diluted Earnings Per Share 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023
Diluted Average Shares (Millions) 40.4 47.6 48.5 48.7 50.2 50.8 50.7 51.9 56.3 604
Reported GAAP Diluted earnings per share 3 299 § 317§ 339 0§ 334 0§ 392 § 398 § 306 § 360 § 32 0§ 3.22
Non-GAAP Adjustments;
Weather (0.02) 0.17 0.1% (0.04) (0.02) (0.11) 0.14 0.0 (0.11) 0.05
Lost revenue recovery related to prior pericds - - (0.18) - - - - - - -
Remove hydre acguisition transaction costs 024 - - - - - - - - -
Exclude unplanned hydro earnings (0.14) - - - - - - - - -
Remove benefit of insurance settlements & recoveries - (0.27) - - - - - - - -
QF liabilty adjustment - 0.08 - - (0.26) - - (0.10) - -
Electric tracker disallewance of prior period costs - - 0.16 - - - 0.15 - - -
Income tax adjustment (0.47) - (0.26) - (0.258) (0.45) - - - -
Community Renewable Energy Project Penalty - - - - - - - - 0.04 -
Unplanned Equity Dilution from Hydro transaction .08 - - - - - - - - -
Previously claimed AMT Credit - 0.05
Matural Gas Safe Harbor UTP Benefit (0.05)
Non-GAAP Diluted Earnings Per Share $ 268 'S 315 'S 330 'S 330 'S 339 s 342 s 335 "§ 351 'S 348 'S 327
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on-GAAP Financial Measures

This presentation includes financial information prepared in accordance with GAAP, as well as other financial measures, such as
Utility Margin, Adjusted Non-GAAP pretax income, Adjusted Non-GAAP net income and Adjusted Non-GAAP Diluted EPS that are
considered “non-GAAP financial measures.” Generally, a non-GAAP financial measure is a numerical measure of a company’s
financial performance, financial position or cash flows that excludes (or includes) amounts that are included in (or excluded from) the
most directly comparable measure calculated and presented in accordance with GAAP.

We define Utility Margin as Operating Revenues less fuel, purchased supply and direct transmission expense (exclusive of
depreciation and depletion) as presented in our Consolidated Statements of Income. This measure differs from the GAAP definition of
Gross Margin due to the exclusion of Operating and maintenance, Property and other taxes, and Depreciation and depletion
expenses, which are presented separately in our Consolidated Statements of Income. A reconciliation of Utility Margin to Gross
Margin, the most directly comparable GAAP measure, is included in this presentation.

Management believes that Utility Margin provides a useful measure for investors and other financial statement users to analyze our
financial performance in that it excludes the effect on total revenues caused by volatility in energy costs and associated regulatory
mechanisms. This information is intended to enhance an investor's overall understanding of results. Under our various state
regulatory mechanisms, as detailed below, our supply costs are generally collected from customers. In addition, Utility Margin is used
by us to determine whether we are collecting the appropriate amount of energy costs from customers to allow recovery of operating
costs, as well as to analyze how changes in loads (due to weather, economic or other conditions), rates and other factors impact our
results of operations. Our Utility Margin measure may not be comparable to that of other companies' presentations or more useful
than the GAAP information provided elsewhere in this report.

Management also believes the presentation of Adjusted Non-GAAP pre-tax income, Adjusted Non-GAAP net income and Adjusted
Non-GAAP Diluted EPS is more representative of normal earnings than GAAP pre-tax income, net income and EPS due to the
exclusion (or inclusion) of certain impacts that are not reflective of ongoing earnings. The presentation of these non-GAAP measures
is intended to supplement investors' understanding of our financial performance and not to replace other GAAP measures as an
indicator of actual operating performance. Our measures may not be comparable to other companies' similarly titled measures.
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